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• Introductions

• Housekeeping
‒ The webinar is being recorded. 

‒ Mute your microphone. 

‒ Feel free to ask or submit questions through the chat box. 

‒ The presentation will be emailed after the presentation. 

• Overview
• What is KEE Suite?  

• What is the PIRL? 

• How does KEE Suite convert the data entered for the PIRL? 

Welcome ☺ 



• Section 185 establishes the rules for recipient recordkeeping and reports. 

• WIOA Recipients are required to: 

• “Keep records that are sufficient to permit the preparation of reports required by this 

title and to permit the tracing of funds to a level of expenditure adequate to ensure 

that the funds have not been spent unlawfully.” 

• “Maintain standardized records for all individual participants and provide to the 

Secretary a sufficient number of such records to provide for an adequate analysis of 

the records.” 

 

Sect. 185 of the Workforce Innovation and Opportunity Act



• Section 185 establishes the rules for recipient recordkeeping and reports. 

• WIOA Recipients are required to: 

• “Prescribe and maintain comparable management information systems, in 

accordance with guidelines that shall be prescribed by the Secretary, designed to 

facilitate the uniform compilation, cross tabulation, and analysis of programmatic, 

participant, and financial data, on statewide, local area, and other appropriate bases, 

necessary for reporting, monitoring, and evaluating purposes, including data 

necessary to comply with section 188.” 

 

Sect. 185 of the Workforce Innovation and Opportunity Act



• Section 185 establishes the rules for recipient recordkeeping and reports. 

• WIOA Recipients are required to submit reports to include: 

1. The relevant demographic characteristics (including race, ethnicity, sex, and age) 

and other related information regarding participants;

2. The programs and activities in which participants are enrolled, and the length of 

time that participants are engaged in such programs and activities;

3. Outcomes of the programs and activities for participants, including the occupations 

of participants, and placement for participants in nontraditional employment; 

specified costs of the programs and activities; and

4. Information necessary to prepare reports to comply with section 188.

 

Sect. 185 of the Workforce Innovation and Opportunity Act



• KEE Suite is Kentucky’s management information system (MIS) for WIOA: 

✓ It supports frontline staff with case management.

✓ It helps DWD staff with producing reports under WIOA Section 116. 

✓ It collects and stores programmatic data for Title I and Title III including but not 

limited to:  

o Demographic Information (e.g., full name, SSN, DOB, veteran status, disability 

status, etc.) . 

o Enrollment in WIOA programs, activities, and services. 

o Supporting Documentation. 

o Program Outcomes (employment, credential attainment, measurable skill gain, 

etc.).

What Is KEE Suite? 



The individual: 

1. Goes to Citizen Connect. 

2. Begins registration. 

3. Verifies Email Address.

4. Completes Registration.  

5. Uploads Documents. 

Registering A Reportable Individual In KEE Suite

https://www.citizenconnect.ky.gov/s/citizenselfregister?language=en_US


The Case Manager: 

1. Goes to Staff Connect. 

2. Completes “Quick Registration.” 

Registering A Reportable Individual In KEE Suite

https://staffconnect.my.salesforce.com/


Case Managers: 

1. Search for the individual            Click “Individual’s Name.”  

Registering A Reportable Individual In KEE Suite



Case Managers:  

2. Click “Workforce Case” --> “Workforce Case #0000XXX.”

Registering A Reportable Individual In KEE Suite



Case Managers: 

3. Click “Manage Activity.”

Registering A Reportable Individual In KEE Suite



Case Managers:  

4. Click on “New.”’

Registering A Reportable Individual In KEE Suite



Case Managers:  

5. Choose “Workforce Activity” from the options and click on ‘Next’.

Registering A Reportable Individual In KEE Suite



Cases Managers:  

6. Enter the individual’s name. 

7. Select “Basic Career Service” 

for “Activity Group.”

8. Select the applicable activity for 

“Activity Type.” 

9. Describe the activity under 

“Activity Description.”

Registering A Reportable Individual In KEE Suite



Case Managers:  

10. Click “Save.”  

Registering A Reportable Individual In KEE Suite



• PIRL is for short for Participant Individual Record Layout (ETA – 9172).

• It’s a data layout that provides a standardized set of data elements, definitions, and 

reporting instructions that will be used to describe the characteristics, activities, and 

outcomes of WIOA participants.

• The elements are captured throughout the process (i.e., intake, participation, and follow 

up). 

• It is composed of two documents: 

• ETA  - 9172  that represents a set of common definitions that are shared across 

multiple programs for performance reporting.

• Attachement II: Source Documentation for WIOA Core/Non-Core Programs DOL

• Between all the programs using the PIRL, there are 520 elements. 

What Is the PIRL? 



• PIRL is for short for Participant Individual Record Layout (ETA – 9172).

• It’s a data layout that provides a standardized set of data elements, definitions, and 

reporting instructions that will be used to describe the characteristics, activities, and 

outcomes of WIOA participants.

• The elements are captured throughout the process (i.e., intake, participation, and follow 

up). 

• It is composed of two documents: 

• ETA  - 9172  that represents a set of common definitions that are shared across 

multiple programs for performance reporting.

• Attachement II: Source Documentation for WIOA Core/Non-Core Programs DOL

What Is the PIRL? 



• There are currently five (5) primary indicators of performance, but six (6) are outlined 

Section 116(b)(2)(A): 

1. Employment Rate – 2nd Quarter After Exit 

2. Employment Rate – 4th Quarter After Exit 

3. Median Earnings 

4. Credential Attainment 

5. Measurable Skill Gains (MSG) 

6. Effectiveness in Serving Employers (ESE) 

Primary Indicators of Performance



• For Adults, Dislocated Workers, and Wagner-Peyser, Employment Rate – 2nd Quarter 

is the percentage of program participants who are in unsubsidized employment 

during the second quarter after exit from the program.

• The denominator is all participants who exited during the reporting period. 

• The numerator is the participants who exited during the reporting period who are 

found to be employed, either through direct UI wage record match, Federal or military 

employment records, or supplemental wage information, in the second quarter after 

the exit quarter. 

Employment Rate – 2nd Quarter After Exit 
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Employment Rate – 2nd Quarter After Exit 
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• For Adults, Dislocated Workers, and Wagner-Peyser, Employment Rate – 4th Quarter 

is the percentage of program participants who are in unsubsidized employment 

during the fourth quarter after exit from the program.

• The denominator is all participants who exited during the reporting period. 

• The numerator is the participants who exited during the reporting period who are 

found to be employed, either through direct UI wage record match, Federal or military 

employment records, or supplemental wage information, in the fourth quarter after the 

exit quarter. 

Employment Rate – 4th Quarter After Exit 
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Employment Rate – 4th Quarter After Exit 

1606: “Employment Outcomes” 

in KEE Suite  



Employment Rate –  Quarter After Exit 

1606: “Employment Outcomes” 

in KEE Suite  



• For Youth, Employment Rate – 2nd Quarter is the percentage of program 

participants who are in education or training activities, or in unsubsidized 

employment, during the second quarter after exit from the program. 

• The denominator is all participants who exited during the reporting period. 

• The numerator is the participants who exited during the reporting period who are 

found to be employed, either through direct UI wage record match, Federal or military 

employment records, or supplemental wage information, in the second quarter after 

the exit quarter, OR found to be enrolled in secondary education, postsecondary 

education, OR occupational skills training (including advanced training) in the second 

quarter after the exit quarter.

Employment Rate – 2nd Quarter After Exit 



Employment Rate – 2nd Quarter After Exit 

1602: “Employment Outcomes” 

in KEE Suite  
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• For Youth, Employment Rate – 4th Quarter is the percentage of program 

participants who are in education or training activities, or in unsubsidized 

employment, during the fourth quarter after exit from the program. 

• The denominator is all participants who exited during the reporting period. 

• The numerator is the participants who exited during the reporting period who are 

found to be employed, either through direct UI wage record match, Federal or military 

employment records, or supplemental wage information, in the fourth quarter after the 

exit quarter, OR found to be enrolled in secondary education, postsecondary 

education, OR occupational skills training (including advanced training) in the fourth 

quarter after the exit quarter.

Employment Rate – 4th  Quarter After Exit 



Employment Rate – 4th Quarter After Exit 

1606: “Employment Outcomes” 

in KEE Suite  

1901: “Post Exit Youth Outcomes” 

in KEE Suite  

and 



Employment Rate – 4th Quarter After Exit 

1606: “Employment Outcomes” 

in KEE Suite  

1901: “Post Exit Youth Outcomes” 

in KEE Suite  

and 



• Median Earnings – 2nd Quarter After Exit is the median earnings of program participants 

who are in unsubsidized employment during the second quarter after exit from the 

program, as established through direct UI wage record match, Federal or military 

employment records, or supplemental wage information. 

• Total quarterly earnings, for all participants employed in the second quarter after exit, are 

collected by either direct wage record match or supplemental wage information. The 

collected quarterly wage information values are listed in order, from the lowest to the 

highest value. The value in the middle of this list is the median earnings value, where 

there is the same quantity of numbers above the median number as there is below the 

median number. As a note, States must report actual wages paid, not wages promised 

for subsequent quarters.

 

Median Earnings – 2nd Quarter After Exit 



 

Median Earnings – 2nd Quarter After Exit 

1704: SWIS and UI Wages



 

Median Earnings – 2nd Quarter After Exit 

1704: If no SWIS/UI, Supplemental Wages 

are used.  

1602: “Employment Outcomes” 

in KEE Suite  



 

Median Earnings – 2nd Quarter After Exit 



• Credential Attainment is the percentage of those participants enrolled in an education or 

training program (excluding those in OJT and customized training) who attained a 

recognized postsecondary credential or a secondary school diploma, or its recognized 

equivalent, during participation in or within one year after exit from the program.

• A participant who has attained a secondary school diploma or its recognized equivalent 

is included in the percentage of participants who have attained a secondary school 

diploma or its recognized equivalent only if the participant also is employed or is enrolled 

in an education or training program leading to a recognized postsecondary credential 

within one year after exit from the program. 

 

Credential Attainment
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Credential Attainment

“Outcomes” in KEE Suite  

“Outcomes” in KEE Suite  
1800 and 1801: 

1800 and 1801 and (1406 OR 1600/1602/1604/1606) 



Credential Attainment

“Outcomes” in KEE Suite  

“Outcomes” in KEE Suite  

1800 and 1801: 

1800 and 1801 and 

(1406 OR 1600/1602/1604/1606) 



• This is not an exit-based measure.

• Measurable Skill Gains is the percentage of participants who, during a program year, 

are in an education or training program that leads to a recognized postsecondary 

credential or employment and who are achieving documented academic, technical, 

occupational, or other forms of progress, towards such a credential or employment.

• The number of program participants during the reporting period who are in an 

education or training program that leads to a recognized postsecondary credential or 

employment and are achieving measurable skill gains based on attainment of at least 

one type of gain DIVIDED by the number of program participants during the reporting 

period who are in an education or training program that leads to a recognized 

postsecondary credential or employment. 

Measurable Skill Gains 



Measurable Skill Gains 

1811: “Services Program” 

in KEE Suite  
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Measurable Skill Gains 

1811: 

“Services Program” 

in KEE Suite  

1806 / 1807 / 1808 / 1809 / 1810: 

“Measurable Skills Gain” 

in KEE Suite  



• Section 185 of the Workforce Innovation and Opportunity Act (WIOA)

• TEGL 14-18: Aligning Performance Accountability Reporting, Definitions, and Policies 

Across Workforce Employment and Training Programs Administered by the U.S. 

Department of Labor (DOL)

• TEN 19-22, Change 1: Reporting Training in the U.S. Department of Labor’s (DOL) 

Participant Individual Record Layout (PIRL)

• TEGL 23-19, Change 2: Revisions to Training and Employment Guidance Letter 

(TEGL) 23-19, Change 2, Guidance for Validating Required Performance Data 

Submitted by Grant Recipients of U.S. Department of Labor (DOL) Workforce 

Programs

Sources 

https://www.dol.gov/agencies/eta/advisories/ten-19-22-change-1
https://www.dol.gov/agencies/eta/advisories/tegl-23-19-change-2
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