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Purpose.
The purpose of this Regional Innovation and Local Comprehensive Plan Guidance is to provide instructions to

Local Workforce Development Boards (LWDB's} regarding the development and submission of Regional
Innovation and Local Comprehensive plans for program years FY 2022 through FY 2025 in compliance with the
Workforce Innovation and Opportunity Act (WIOA) four-year planning requirements.

A. Commonwealth of Kentucky Workforce Vision and Goals

The Kentucky Workforce Investment Board (KWIB), in partnership with the Education and Workforce
Development Cabinet, and numerous partner cabinets, agencies and outside organizations, engaged in an
aggressive effort to implement the strategic initiatives outlined in the KWIB Strategic Plan implemented 2018.
This plan has served as a blueprint for transforming Kentucky’'s workforce services and focused on adapting to
the changing needs of employers. The Beshear Administration welcomes the opportunity for continued
alignment of Kentucky’s education and workforce systems with the goal of establishing dynamic, employer—

led workforce development in Kentucky.
The Administration’s vision includes:

o Establishing employer collaborative efforts arranged by both region and industry. These groups will
examine current and future needs for skills and training and identify effective talent development
systems. The employers will provide Information in real time to the workforce system to help align
resources effectively and efficiently.

e Ensuring career development is an integrated element of government services. To build the foundation
for increasing the labor force participation and growing Kentucky's economy. Over the next four years,
the Administration will work with the KWIB on a new strategic plan and setting clearly defined goals.
These goals will inform subsequent modifications of the State Plan and achieve the continuing
transformation of Kentucky’s workforce system through innovative practices. This will enhance
sustainable economic and job growth to improve the lives of Kentuckians.

The Department of Workforce Investment (DWI) Goals:

1. Career Pathways and Sector Strategies — Collaborate with business and industry to define career
pathways for critical state and regional sectors.

2. Work-Based Learning Infrastructure — Create a state-level framework to facilitate employer
engagement in work-based learning, which can ensure consistency in definitions used across the
education and training continuum partners regarding definition.

3. Workforce Services Infrastructure Realignment — Continue to evaluate and realign services and support
structures to expand on efforts to build a truly customer-centric model at the local level.

4. Data and Performance/Informed Decision Making — Ensure the collection of the right data to inform
policy and practice among the partners to create an efficient and effective talent pipeline.



B. Local Comprehensive Plans.

Local Plans serve as four-year action plans to develop, align, and integrate service delivery strategies and to
support the State’s vision and strategic and operational goals.

The Local Comprehensive Plan sets forth the strategy to:

. Direct investments in economic, education, and workforce training programs to focus on providing
relevant education and training to ensure that individuals, including youth and individuals with barriers
to employment, have the skills to compete in the job market and that employers have a ready supply
of skilled workers;

. Apply job-driven strategies in the one-stop delivery system;

. Enable economic, education, and workforce partners to build a skilled workforce through innovation
in, and alignment of, employment, training, and education programs; and

. Incorporate the Local Comprehensive Plan into the Regional Innovation Plan per 20 C.F.R. § 679.540.

Section 108(a) of the WIOA, 20 C.F.R. § 679.00 et seq requires local boards in partnership with the appropriate
chief elected officials to develop and submit a comprehensive four-year Local Comprehensive Plan to the
Governor. It must identify and describe the policies, procedures, and local activities carried out locally that
are consistent with the State Plan.

Local Plans, pursuant to WIOA, must align with the State’s vision as set forth in the Combined State Plan FY
2022-2025. The Local Plan must also address certain specific provisions as set forth in Section 108 of WIOA.
The State provides this guidance to the LWDBs in the formulation of its Local Plans. At minimum, Local Plans
must include the provisions in this guidance.

Given the limitations of the pandemic and the restrictions on meeting in large groups set by Governor Andy
Beshear, any public meetings should follow CDC and state guidance. We strongly encourage virtual meeting
and public notice.

C. Regional Innovation Plan.

Each LWDB and its respective Chief Local Elected Official(s) (CLEOs) must collaborate with the other LWDBs
and CLEOs within a respective planning region to also prepare and submit a 4-Year Regional Innovation Plan
that is consistent with their Local Plan content and timeframe. The Regional plan should identify
opportunities for regional collaboration and innovation, and incorporate priorities and opportunities identified
within the Local Plan, guidance from final WIOA regulations and feedback to Kentucky on its WIOA State Plan.
Regional Innovation Plans must be submitted to the Kentucky Department of Workforce Investment by April
30, 2021, for their review and feedback before the implementation date of July 1, 2021 (FY 2022).

KY's Regional and Local Workforce Areas:

Central Region=Bluegrass LWDA, Northern KY LWDA, KentuckianaWorks LWDA, Lincoln Trail LWDA
East Region=TENCO LWDA and EKCEP LWDA

South Region=Cumberlands LWDA and South Central LWDA

West Region=Green River LWDA and West KY LWDA



D. Relationship of Regional Innovation Plan and Local Comprehensive Plan

The regional component of the plan should outline how the region has collected and analyzed regional labor
market information and must incorporate the Local Comprehensive Plans for each of the local areas within the
planning region consistent with the requirements of the WIOA Rules, 20 C.F.R. Section §679.540(a).

E. Plan Completion, Submission and Approval.

1. Completion. All Local Workforce Development Areas {LWDAs) in Kentucky must submit a plan that

includes both the regional and local planning components outlined in this guidance. The questions in
the

guidance must be addressed in the plans in the order in which they are outlined in the guidance.
Planning

teams may include content beyond these questions.

2. Submission. The FY 2022-2025 Regional and Local Plans must be submitted in PDF format either
electronically to DarleneK.Bussell@ky.gov or on a flash drive mailed to Darlene K. Bussell, 500 Mero
Street, 4 NC 13, Frankfort, KY 40601 by close of business on April 30, 2021 for initial review by DWI.
Any deficiencies identified must be remedied by June 30, 2021.

Note: The FY 2022-2025 Regional Innovation and Local Comprehensive Plan must be sent by a designated
single point of contact. If sending Plans by email the subject line should read “(Area name) FY 2022-2025
Regional and Local Plan”.

3. Approval. The 4-Year Regional and Local plan submitted will be approved by written correspondence
from DWI within the initial 90-day review period. Plans not approved within the initial 90 days can be
found deficient for the following reasons:

e There are deficiencies identified through audits in Workforce Investment activities that the local area
has not made acceptable progress.

e The plan does not comply with WIOA regulations inclusive of the regulations, public comment
provisions and nondiscrimination requirements of 29 CFR part 38.

¢ The plan does not align with the Kentucky Combined State plan in keeping with the alignment of the
core programs in support of the identified state plan strategies
This is not an exhaustive list of examples

If the plan was found deficient, DWI would issue written confirmation of the specific deficiencies found.
F. Modification Process.

Modifications to the Regional Innovation and Local Comprehensive Plan under Final Rules Section 20 C.F.R.
§679.530 and §679.580, each LWDB, in partnership with the Chief Elected Officials, must review the Regional
Innovation and Local Comprehensive Plan every two years and submit a modification as needed using the
same methods listed above in G-2.



The 2-Year modified plans should be considered by the locat area automaticaily approved after 90 days of
receipt if there is no correspondence from DWI within the 90-day review period.

Conditions which require a modification to the Regional Innovation and Local Comprehensive Plan include:
1) Changes in labor market and regional and/or local economic conditions; and

2) Other factors affecting the implementation of the plan, including but not
limited to; the financing available to support the WIOA Title | and partner provided WIOA services,
LWDB structure, and/or the need to revise strategies tc meet local performance goals.

G. Public Comment

The LWDB must make copies of all Regional Innovation and Local Comprehensive Plans, and any subsequent
modifications to such plans, subject to no more than a 14-day public review and comment period before
submission to the Governor.

Plans should be:

1. Made available to the public through electronic and other means such as public hearings and local
news media. This should include an opportunity for public comment of 14 days by members of the
public inclusive of representatives of business, labor organizations and education.

2. Any comments that express disagreement with the plan must be submitted to the Governor along with

the plan.
3. Information about the plan should be available to the public on a regular basis through electronic

means and open meetings.
H. Plan Organization

This planning guidance is organized into the following chapters and is designed to address both the regional
and local planning requirements of WIOA in one planning document.

Economic and Workforce Analysis

Strategic Vision and Goals

Alignment of Local and Regional Area Partnerships and Investment Strategies
Program Design and Evaluation

Compliance/ Performance/Administrative Cost

Additional Elements

Questions to be addressed in each chapter are identified as Regional . or Local {L}. Answers to regional
questions require the collaboration of LWDB's, CLEQ’s, and partners within the region to provide a unified
regional response. Answers to local questions require a local response.



LWDB name: TENCO Workforce Development Board
Regional name: East Region
Chapter 1: Economic and Workforce Analysis

A. . A description of the planning process undertaken to produce the regional plan, including a
description of how all local areas were afforded the opportunity to participate in the regional planning
process.

Due to time constraints, EKCEP and TENCO decided it would be more advantageous for staff to review and address
regional planning questions through email and phone consultations. The local/regional plan guidance is very similar to
previous years’ plans (approved and currently in effect), which were created with the input and approval of EKCEP’s and
TENCO's Chief Local Elected Officials (CLEOs) and local workforce boards.

Regional local elected officials and workforce development board members will have opportunity to review and provide
input for the current plan during the public comment period and through committee and board meetings. The
document will be submitted electronically to the local elected officials and board members of each local workforce area
when they are posted for the public comment period. Any public input received will be reviewed and, if appropriate,
corresponding modifications will be made.

Both local areas conducted data analyses on the region’s strengths, obstacles, and opportunities. The analyses
conducted to complete the Regional Plan concluded that although there are many similarities in the chailenges and
opportunities faced by the region, there are also many differences between the two local areas that comprise the
region. These differences — including each local area’s available funding levels, limitations, identified sectors, and
accessibility to resources — are refiected throughout this regional plan.

B. .Provide a regional analysis of the economic conditions including existing and emerging in-demand
industry sectors and occupations; and the employment needs of employers in those industry sectors
and occupations. [WIOA Sec. 108(b}{1)(A)] and [20 C.F.R. § 679.560(a)}

In 2020 Eastern Kentucky continued to lag behind the Commonwealth of Kentucky and the United States in
job growth and economic expansion. However, the continued growth of the healthcare sector and the vast
array of job opportunities that come with increased connectivity provide hope that the region can rise above
its historical role as a geographically isolated economy and become a full and equal participant in the word’s
internet-based economy.

Although the unemployment rate had steadily decreased in Eastern Kentucky from 2016 —2019 (2.97%
decrease), the massive layoffs and closures related to the COVID-19 pandemic dramatically increased
unemployment rates across the Commonwealth for 2020. East Kentucky, which has consistently had higher
unemployment rates than Kentucky and the United States, saw a sharp increase as well between December
2019 (6.5%) and October 2020 (9.38%). By December of 2020, the unemployment rates have started to
decrease (7.99%). As the economy starts to reopen in 2021, it is projected that East Kentucky will continue to
see higher than average unemployment rates as the pandemic negatively affected many of the small
entrepreneurial businesses, retail, and the food and beverage industries which account for a significant
number of jobs in the East Region.

Unemployment remains a major economic issue in the East Region. The chart below compares the
unemployment rates for the East Region, EKCEP, TENCO, and Kentucky unemployment rates for the past five
years.
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The Annual 2020 Unemployment Rates Local Area Unemployment Statistics produced by the Kentucky Center
for Education and Workforce Statistics, refiects the following counties unemployment rates:




lob loss is also a major economic issue in the East Region. From 2015 through 2020, the region has seen a
decline of employment opportunities with a five-year total loss of 15,039 jobs (14.6% decline).

East Kentucky Job Trends
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Job Data for 2015 — 2020
Year 2015 2016 2017 2018 2019 2020
EKCEP 129,048 | 124,765 | 124,671 | 124,742 | 124,956 | 120252
TENCO | 80495 | 79,165 | 78838 78,239 77,469 74,252
Region | 209,543 | 203,920 | 203,509 | 202981 | 202,425 | 194,504

Occupations in the East Region with the greatest decline include Food Preparation and Serving Related
(-1,963), Office and Administrative Support {-1,623), Sales and Related (-1,329) and Production {-1,182).

Although job loss is an issue, the following chart shows the occupations that experienced high growth
between 2017 and 2021:
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The following chart indicates the top five occupations that have been identified by KYStats as projected to
grow through 2028 for the Region:

TENCO EKCEP
Food Preparation and Serving Healthcare Practitioners and Tech
Healthcare Practitioners and Tech Food Preparation and Serving
Transportation and Material Moving Personal Care and Service
Personal Care and Service Education, Training, and Library
Healthcare Support Healthcare Support

Based on the 2020 LWA Occupational Employment and Wage Estimates, the occupations (Standard
Occupational Classifications) in the Region with the highest wages include:

Management Occupations - $31.53 median hourly earnings (9,614 jobs in 2021)

Architecture and Engineering - $28.29 median hourly earnings (1,848 jobs in 2021)

Life, Physical, and Social Science — $26.71 median hourly earnings (1,181 jobs in 2021)

Legal Occupations — $26.57 median hourly earnings (1041 jobs in 2021)

Computer and Mathematical - $26.09 median hourly earnings (1,716 jobs in 2021)

Healthcare Practitioners and Technical -- $25.49 median hourly earnings (16,383 jobs in 2021)

The following chart reflects where a significant number of the workforce in the East Region are employed.



Top Employers in East Kentucky
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Although it has represented a small percentage of jobs in the East Region in the past, Information Technology
(IT) is a rapidly growing sector and appears to have an unlimited ceiling. The Internet-based digital economy
has presented Eastern Kentucky with an unprecedented opportunity to compete upon a level playing field
with the rest of the nation, because the Internet makes geography, transportation, and physical proximity to
business centers irrelevant.

For over six years, EKCEP’s Teleworks USA initiative has been preparing Eastern Kentuckians to meet the needs
of employers worldwide for home-based workers. These Internet-based work-from-home jobs — primarily in
customer service but expanding into other fields such as cybersecurity — bring outside wages into the region
and broaden the employment opportunities of Eastern Kentucky’s workforce. Ongoing improvements in both
the Teleworks USA workshops and relationships with employers have brought significant success to the
initiative. Since January 2015, Teleworks USA has connected over 3,200 residents of the EKCEP service area to
jobs with remote employers, representing more than $73 million in potential new wages brought into the
region. Most of these new teleworkers have been prepared and placed through the work of the staff of the
nine Teleworks USA hubs (in Jackson, Perry, Lee, Owsley, Harlan, Pike, Leslie, Clay, and Lawrence counties).
Due to changes brought on by the COVID-19 pandemic, Teleworks USA is transitioning to more of a virtual
services model, with much less emphasis on face-to-face activities in the physical hub locations. The virtual
services model has allowed Teleworks USA to continue to be productive and effective despite the pandemic
restrictions and promises well for future capacity to expand. The current employer demand for reliable
teleworkers is almost limitless and shows no sign of fading.

The completion of the construction of a high-capacity “dark fiber” trunk line into Eastern Kentucky will further
increase the remote-employment opportunities available to the region’s workforce, as well as making it more
feasible to attract employers to physically locate within the region to take advantage of its connectivity, which
will then be the equal of anywhere in the United States.

The EKCEP Workforce Innovation Board has recognized these current economic conditions by establishing the
following four sectors as its priorities for training expenditures:

» Healthcare
+ Skilled Trades
* Energy Production and Transmission
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¢ Business Services, including Information Technology and Customer Service
¢ Manufacturing

The TENCO Workforce Development Board has established the following sectors as its priorities for
training expenditures:

» Healthcare

¢ Skilled Trades

* Manufacturing

» Logistics/Transportation

e Business Support Programs
s Agriculture

In all sectors, employers consistently request training in soft skills in addition to specific occupational skills.
Soft skills training — provided in conjunction with work-based learning — continues to be an important
element in workforce development services in the region.

To meet the coming employment opportunities in these sectors, job seekers will need assistance with setting
attainable career goals, focusing their job searches, and choosing appropriate training. Job seekers often are
not aware of the range of available occupations in the region that can offer a living wage and economic
stability — especially with the steady expansion of job opportunities available online. Job seekers also need
guidance in planning and preparing for their job search and in executing the steps in their job search process,
such as writing resumes, developing job search strategies, finding job leads, and learning interviewing
techniques. In sum, job seekers need assistance with career exploration and guidance, occupational
information, access to resources, information about and access to training options, job search assistance, work
experience, and education in soft skills and workplace behaviors. These needs emphasize the important role
professional career advisors play in job seekers’ successes.

Funds that enable the workforce system to the remove the barriers that prevent some job seekers from
employment success continue to be a strong need in the East Region. Along with increasing needs for services
such as internships, on-the-job training, work experience, and other work-based learning placements that can
open the doors toc new career opportunities, EKCEP and TENCO anticipate an increasing need for the
supportive services that make it economically feasible for adults to compiete trainings for new careers. As the
need to master new technologies and skills becomes increasingly important, workers will require support
while pursuing training tied directly to employment opportunities.

C. . Provide an analysis of the regional workforce, including current labor force employment {(and
unemployment) data and information on labor market trends and the educational and skill levels of
the workforce in the region, including individuals with barriers to employment. [WIOA Sec.
108(b}{1)(C)] and [20 C.F.R. § 679.560(a})

The East Region is comprised of the Eastern Kentucky C.E.P., Inc. and the TENCO local workforce areas,
consisting of 33 rural counties: Bath, Bell, Boyd, Bracken, Breathitt, Carter, Clay, Elliott, Fleming, Floyd,
Greenup, Harlan, Jackson, Johnson, Knott, Knox, Lawrence, Lee, Leslie, Letcher, Lewis, Magoffin, Martin,

Mason, Menifee, Montgomery, Morgan, Owsley, Perry, Pike, Robertson, Rowan, and Wolfe. The overall
11



population for the East Region continues to decrease. The East Region contains 14% of the total population of
Kentucky, and the overall population for the East Region continues to decrease.

633,914

POPULATION
Population decreased
by 24,702 over the last
5 years and is

Regional Analysis

514,655

Working Age Population

Degree
LABOR EDUCATIONAL
FORCE PARTICIPATION ATTAINMENT

Labor Force
participation rate

67,671

Bachelor and Associate

7.5% of the selected
regions’ residents

40

Median Age

POPULATION BY
AGE
Median age of the
population is

projected to decrease | decreased from 41% in possess a Bachelor’s 40.3% which is
an additional 20,338 | 2016 to 39.8% in 2020. | Degree and 7.9% hold an | 1,5% higher than
T T Associate’s Degree. Kentucky’s median
years. age.
Labor Force Breakdown
o Total Working Age Population
514,655
. Notin Labor Force {15+)
309,631
0 !
39' 8 é B Labor Force 205,024
Labor Force
P articipation B Employed 188,636
B Unemployed 16,388
B Under 15 112,727
East Region Population
Year 2015 2016 2017 2018 2019 2020
Region 658,616 652,949 646,470 642277 637,313 633,914
EKCEP 454,003 449,019 442,941 439,356 435,043 431,497
TENCO 204,613 203,930 203,529 | 202921 202,270 202417
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Average Unemployment Rate for the East Region

2016 2017 2018 2019 2020
East Region 9.47% 8.05% 6.58% 6.5% 7.99%
Kentucky 5.0% 4.8% 4.3% 4.3% 6.6%

The five counties with the highest unemployment rates for 2020 are:

Unemployment Rate 2020
COUNTY UNEMPLOYMENT RATE 2020
Magoffin 16.1%
Harlan 11.9%
Martin 11.6%
Letcher 10.2%
Breathitt 10.2%

The five counties with the lowest unemployment rates for 2020 are:

COUNTY UNEMPLOYMENT RATE 2020
Robertson 6.1%
Bracken 6.2%
Morgan 6.9%
Lee 7.0%
Fleming 7.3%

The poverty rate for the East Region has declined from 29.2% (2017) to 25.6% in 2020, representing a decline

of 3.6%. However, the East Region’s poverty rate is still 8.8% higher than the statewide poverty rate for
Kentucky (16.8%). The counties with the highest poverty rates include the following: Leslie (36%), Harlan

(35%), Bell (34%), Breathitt (34%), Lee {33%), and Perry {34%). (kvstats)

The secondary and post-secondary training institutions in the East Region continuously seek opportunities to

improve upon the educational level in the geographical area. At a minimum, a high school diploma or its
equivalent is necessary for entry level employment. Current KY Stats data indicates the East Region has an

average high school graduation rate of 95%.

Of the 33 counties in the East Region, there are 14 counties in which 20% or more of their working age
population lacks a high school diploma or the equivalent. These include the following: Knox (22%), Harlan
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(23%), Bell {26%), Letcher (22%), Clay (33%), Knott (20%), Breathitt {22%), Jackson (21%), Lawrence (22%),
Leslie {23%), Magoffin {25%), Lee (27%), Wolfe (20%), and Owsley (23%). The goal of Kentucky’s Work Ready
Communities Initiative is for counties to have 15% or less of the working age population lacking a high school
diploma.

Working Age No HS Diploma

Kentucky EKCEF TEMNCO Eaz Region

All counties in the East Region show 30% or more residents that have some college credits, which includes
certifications and licenses. The East Region includes eighteen counties that have 20% or more of the
population with an Associate degree or higher: Bath, Boyd, Bracken, Breathitt, Fleming, Greenup, Harlan,
Jackson, Johnson, Knott, Letcher, Martin, Mason, Montgomery, Robertson, Rowan, Perry, and Pike.

Five counties have a post-secondary educational attainment {Associate or higher) rate of 15% or less: Clay,
Elliott, Lee, Magoffin, and Wolfe. The Work Ready Community Initiative has challenged Kentucky counties to
achieve an educational level in which 32% of their residents age 25-64 have a two -year degree or higher
within three years and to achieve an educational level of 39% with a two-year degree or higher within five
years. (KYStats)

Many of the concerns affecting the East Region - including high poverty rates, low educational attainment
levels, poor graduation rates, and the percentage of the population lacking a high school diploma or the
equivalent - are being addressed through initiatives such as SOAR (Shaping Our Appalachian Region) and Work
Ready Communities. Six counties in the East Region have been recognized and certified as Work Ready:
Montgomery, Rowan, Fleming, Mason, Greenup, and Boyd. Another eighteen counties in the East Region
have been certified as “Work Ready in Progress,” meaning that they have made significant progress toward
meeting the standards required to be certified as Work Ready. These counties are: Lewis, Carter, Lawrence,
Johnson, Martin, Magoffin, Floyd, Knott, Perry, Letcher, Owsley, Lee, Jackson, Knox, Bath, Harlan, Clay and
Bell.

Another concern affecting the East Region is the aging workforce. The highest percentage of the region’s
population falls into the 45-64 age range. Projections indicate that 28% of the region’s current workforce
could retire within the next 10 to 20 years. Youth ages 16-24 make up only 11% of the region’s current
population. This increases the concern that existing businesses may not have the workforce they need once
individuals retire from their current positions. It also increases the concern that it will be difficult to attract
new, high-tech businesses to the region.
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Other factors that characterize the regional workforce and affect the economic conditions of the East Region
include:

» Disabilities — Of the East Region’s residents of prime working age (18 to 64), 28.1% in EKCEP and 19%
in TENCO acknowledge a disability. These percentages are higher than Kentucky's statewide
percentage (15.9%).

« Offenders - In 2017, there were 24,598 crimes in the East Region associated with Drug/Narcotics, Burglary,
Assault, Vandalism, Larceny, Theft, Robbery, Stolen Property, Sexual Offenses, Kidnapping, Homicide,
Arson, Fraud, Extortion, Forgery, Counterfeiting, Bribery, Pornography, Prostitution, and Human Trafficking
that caused individuals to become involved in the adult correctional system. (Note: This is the number of
crimes, not the number of individuals who committed crimes.) The top three offenses included:
Drug/Narcotics (8,771 — an increase from 2016 by +1,669), Larceny (6,105 — an increase from 2016 + 140),
Assault (3,596 — a decrease from 2016 by - 32). The five counties with the most criminal activity based on
their population are: Bell, Boyd, Knox, Montgomery, and Perry. {kystatepolice.org)

¢ Commuting Distances - Due to limited employment opportunities in many of the region’s counties, a
significant number of individuals must commute outside of the county in which they reside to find
employment. An average of 61% of the residents in the East Region travel outside of their home county for
employment. This indicates a need for additional job opportunities at a higher wage in the East Region.

{2020 Commuting Patterns Report)

¢ Low Wages - The average median household income for the 33 counties that comprise the East Region has
steadily increased from $32,471.00 in 2018 to $37,798.54 in 2020. Although this shows an increase for
families in the East Region, the median household income continues to be significantly below Kentucky's
overall median income of $50,589. (KYStats)

» Veterans - There are 30,406 veterans living in the region in 2019 with the highest percentage of
veterans based on population being in the counties of Boyd (7.4%), Greenup (6.5%), Montgomery
(6.2%), Fleming (5.8%), and Harlan {5.3%).

D. . An analysis of workforce development activities, including education and training in the region. This
will include an analysis of the strengths and weaknesses of workforce development activities and capacity
to provide the workforce development activities to address the education and skill needs of the workforce,
including individuals with barriers to employment, and the employment needs of employers in the region.

Note: Per WIOA Sec. 108(c}, existing economic regional and/or local area analyses may be
used if sourced data and/or derived analyses are economically relevant and current (i.e.,
within two years of the issuance of this guidance).

The workforce development activities in the East Region of Kentucky (EKCEP and TENCO) are focused on
helping job seekers prepare for and obtain careers that pay a self-sufficient wage while helping employers —
in both existing and emerging sectors — find or develop the workers they need to prosper and help grow the
region’s economy. The WIOA and workforce development board staff in both local workforce areas work
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closely with the partner agencies required under WIOA and with other organizations to ensure that both job
seekers and employers receive a full array of services to make it possible for these goals to be met.

Job seekers need assistance with setting attainable career goals, focusing their job searches, choosing
appropriate training, and removing the barriers that might keep them from succeeding in their training or new
employment. Job seekers are often not aware of the range of available occupations in the region that can
offer a living wage and economic stability — especially with the constant expansion of job opportunities
available online. Job seekers also need guidance in planning and preparing for their job search and in
executing the steps in their job search process, such as writing resumes, developing job search strategies,
finding job leads, and learning successful interviewing techniques. In sum, job seekers need assistance with
career exploration and guidance, occupational information, access to resources, information about and access
to training options, job search assistance, work experience, and education in soft skills and workplace
behaviors. For these reasons, the role of the Career Advisor is crucial in the region’s workforce development
system.

Career Advisors are the central and most important element of the WIOA-funded workforce development
system. Career advisors work with clients to understand their circumstances, aptitudes, interests, barriers, and
career objective, use this information to place or refer those clients into the services that will take them to
their career objective, and work with clients every step of the way as the clients pursue and attain their
objective. The career advisor will evaluate each client’s needs and circumstances, then develop a career
action plan of assessments, services, and guidance that will empower clients to make realistic decisions about
their employment goals and enact those decisions to reach those goals.

Although career advisors may use their knowledge of and relationships with partner agencies and
organizations to connect clients with many services through referrals, the career advisors stay in close touch
with clients and participate in the client’s decision-making and problem solving.

The services career advisors can use to help a client reach his/her job goal include:

e (Career Advising

¢ Assessments

e Basic Skills Instruction

* Workshops (e.g, soft skills)

¢ Work Experience/Internships

¢ Training (either ITA or Non-ITA)
¢ On-the-Job Training (OJT)

¢ Customized Training (CT)

* Referrals to Partner Programs
» Referrals to Employment

In cases where it is appropriate, career advisors also can help job seekers become their own boss through
entrepreneurship training. In alignment with the emphasis of the Workforce Innovation and Opportunity Act,
much of the training facilitated by the East Region’s workforce development system involves work-based

learning opportunities. Often the best path to acquiring the skills a job seeker needs for a new career is a
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work-based learning placement {i.e., work experience, internship, on-the-job training) in which they can earn
while learning and proving their value and work ethics to their employer. This is especially true for many
Eastern Kentuckians who have been displaced from their previous jobs by the region’s economic downturn.
Work experience, internships, and on-the-job training are major elements in the region’s services, providing
an opportunity for businesses of all sizes to “road test” potential employees while ensuring that they get the
precise and specific training that they need to best benefit both the worker and the employer.

The business services representatives of both local areas work closely with employers and the other members
of the Employer Services Teams {comprised of the business services representatives of KCTCS institutions,
CDO, and other workforce system partners) to stay abreast of the workforce needs of the region’s employers
and to collaborate with employers and each other to craft training solutions that meet those needs.

In addition to supporting employment in existing business sectors, the EKCEP local area has invested
significant resources in creating earn and learn opportunities to build new job opportunities in the region’s
nascent Information Technology (IT) sector. The IT sector not only creates employment opportunities within
the sector itself, but also opens the door for economic growth for the entire region. TENCO intends to review
EKCEPs involvement and contribution in supporting the IT sector to determine if the TENCO local area could
replicate a similar project for the northern part of the East Region.

In the growing and potentially huge IT Sector, traditional two-year and four-year academic training programs
are becoming increasingly less important to some tech-centric employers, who prefer specific skills-based
certifications, internships, and other work-based learning situations that allow workers to produce actual
products while demonstrating their abilities, capacity to learn, and creativity to potential employers and/or
customers. Some of these high-tech internships may last over a year — such as programs that train computer
programming/coding interns — while at the lower end of tech-based careers, unskilled job seekers can learn
enough basic computer skills and customer service skills in a four-week training to land home-based telework
jobs working for remote employers. EKCEP is supporting a variety of these work-based learning opportunities.

The East Region also has an opportunity to support the continually expanding aerospace industry. Like the IT
sector, the East Region currently has limited employment in the aerospace industry, but it has potential to
become one of the largest industries in the region. The One East Kentucky region successfully achieved their
AEROready Certification from Common Sense Economic Development. This certification informs industrial site
selectors that the area has met the criteria — including availability of local training in technical skills and an
available skilled workforce — necessary to support aerospace industries. The support for Eastern Kentucky to
be an “aerospace corridor” is widespread, with AEP, One East Kentucky and Ashland Alliance leading the
charge. With coal and steel industries decreasing in the area, Eastern Kentucky has the workforce necessary
for the aerospace industry to excel, including eight times the national average of metal workers.

Morehead State University (MSU) provides a unique opportunity for the region to participate in space

exploration through the Ronald G. Eaglin Space Science Center, which opened in 2009. Students in the Space

Science program at MSU, are actively involved in planning, designing, construction and operation of satellites,
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and work closely with NASA and other aerospace agencies. Other training institutions, such as Maysville
Community and Technical College, have plans to modify the curricula of certain programs to include training
such as construction, maintenance, and operation of drones.

When job seekers need more traditional classroom training, there is a wide selection of postsecondary
institutions that are located or offer instruction in the region, including:

Kentucky Community & Technical College System (KCTCS) institutions, including:
Southeast Kentucky Community & Technical College

Hazard Community & Technical College

Big Sandy Community & Technical College

Ashland Community & Technical College

Maysville Community & Technical College

O O 0 0 O

e Regional State Universities, including:
Morehead State University
Eastern Kentucky University

G

Private Colleges, including:
Union College

University of Pikeville

Alice Lloyd College

Frontier Nursing University
Kentucky Christian University
Galen College of Nursing
Kentucky Welding Institute

O ¢ 0O 0 0O 0 O

The workforce development system in the East Region has worked closely with most of these

institutions, especially in preparing workers for careers in the growing healthcare sector. Many of these
institutions have proven very willing to adapt their class schedules, teaching methods, and even locations to
meet the needs of regional employers and/or the region’s job seekers.

The workforce development system in the East Region is alert to opportunities for job seekers to become their
own baosses by starting businesses.

The specific job skills employers require for current and emerging employment opportunities in the East
Region vary widely by occupation. In some sectors, the paths to the necessary skills are clearly defined. (For
example, almost every job in the growing healthcare sector has a defined academic training program and
certification that provides job seekers with the skills that qualify them for work.) In other sectors, the career
path is less precisely defined and may offer several alternate routes. However, all occupations require basic
skills in math, reading and comprehension, basic computer literacy, written and oral communications,
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problem solving, reasoning, and human relations. For this reason, both TENCO and EKCEP recognize the
importance of the GED and works closely with Skills U providers throughout its region.

Basic computer literacy is becoming a requirement for a steadily increasing percentage of the job in today’s
economy, and especially in the home-based customer service jobs.

Regardless of sector, employers consistently request training in soft skills (e.g., work ethics, attendance,
punctuality, teamwork) in addition to specific occupational skills. Soft skills training — in conjunction with
work-based learning — must remain an important service element in the East Region.

The specific job skills employers require for current and emerging employment opportunities in the East
Region vary widely by occupation. In some sectors, the paths to the necessary skills are clearly defined. (For
example, almost every job in the growing healthcare sector has a defined academic training program and
certification that provides job seekers with the skills that qualify them for work.) In other sectors, the career
path is less precisely defined and may offer several alternate routes. However, all occupations require basic
skills in math, reading and comprehension, written and oral communications, problem solving, reasoning, and
human relations. For this reason, both TENCO and EKCEP recognize the importance of the GED and work
closely with Skills U providers throughout its region-

Basic computer literacy is becoming a requirement for a steadily increasing percentage of the job  in today’s
economy, and especially in the home-based customer service jobs.

The primary factor affecting workforce development services in the East Region is funding, especially in the
TENCO local area. Additional funds to enable the workforce system to eliminate the barriers that prevent
some job seekers from employment success continue to be a strong need in our region. As the region’s
economy struggles and more workers are displaced, there will be an increasing need for the supportive
services that make it economically feasible for these former workers to meet their obligations and survive
while they complete trainings for new careers. As the need to master new technologies and skills becommes
increasingly important, workers will require support while pursuing training tied directly to employment
opportunities.

Additionally, the proven strategy of work-based learning is expensive, often requiring supportive services as
well as wage subsidies during the training period. As the WIOA law recognizes, internships, on-the-job
training, work experience, and other work-based learning placements can very effectively open the door to
new career opportunities — but they require adequate funding to have a significant economic impact.

In conclusion the following are the identified strengths of the East Region:
A) Partnership among organizations, educational institutions, and business.
B} Unemployment Rates, although still higher than most areas of the state, were steadily decreasing prior to

COVID —19.
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C) Business opportunities through business expansion, business location, remote work, and entrepreneurship
continue to increase.

D) Professional and technical skills training is easily available through multiple on-site locations and virtual
opportunities.

E) Outreach is provided more uniformly with web-based, virtual opportunities.

F) Eligibility, registration, and services are available remotely via technology.

G) Programs have been implemented to provide intensive job preparation, work-based learning
opportunities, training, and direct links to employment to at-risk populations such as offenders, individuals
in recovery, those lacking high school diplomas/equivalency, veterans, and individuals with disabilities.

H) Youth programs are expanding and offering holistic services.

The obstacles facing the regional area include the following:

A) Transportation is limited across the region which restricts at-risk job seekers from obtaining and retaining
employment.

B) Opioid crisis has heavily affected Eastern Kentucky workers and businesses.

C) The ‘benefit cliff’ effect, social acceptance, and a cultural belief of entitlement keeps generations of
families on government assistance.

D) Lower wages create significant shortages in high-demand, high-wage occupations such as health care
where workers can continuously move between businesses that pay a higher wage and/or provide better
benefits; Lower wages also make it difficult to attract skilled employees to the region.

E) Poverty levels remain high.

F) Workforce participation rates remain the lowest in the state.

G) Job readiness preparation has been identified as a consistent need by businesses.

The local Workforce Development Boards ensure program services are available through the Kentucky Career
Centers by providing basic career services, individualized services, and training opportunities. Partnerships
with multiple agencies are a priority for individual and business success. These partnerships allow the
Workforce Development Boards to recognize and utilize the regional/local strengths to preduce independent
strategic plans that support business service activity, partner services, community projects, school events, and
individual customer services.

E. (L) Provide an analysis of the knowledge and skills required to meet the employment needs of the
employers in the local area, including employment requirements for in-demand industry sectors and
occupations. [WIOA Sec. 108(b}(1)(B}] and [20 C.F.R. § 679.560(a)]

Although the TENCO area has experienced layoffs and closures in retail, food service, and healthcare {closure
of Our Lady of Bellefonte Hospital in Ashland), opportunities still remain in these areas, as well as significant
economic growth in advanced manufacturing, skilled trades, agriculture, transportation, and the overall
healthcare sector. This growth is due to new and expanding businesses, and retirements or career changes.
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The Cabinet for Economic Development has identified five business expansions and one new location in the
TENCO local area from July 1, 2019 — December 2020. This growth brought an estimated 110 jobs to the area,
with pay ranging from $17.00 per hour to $37.00 per hour.

The TENCO Workforce Development Board annually reviews data provided by KY Stats and local business
service activities to update occupations that are high-demand, high-wage targeted industries in the local area.
This review includes data on projections, current job postings, entry level and median wages, career pathway
opportunities within the field, credentials required, and job placements through the KY Career Center -
TENCO. This information is presented to the Strategic Planning Committee which includes board members,
community businesses and partners. The data is analyzed and validated or invalidated by the TENCO
Workforce Development Board on an annual basis. Attachment 1 includes KYSTATS projections used by the
TENCO WDB to analyze training and/or work experience skills necessary for employment in high demand, high
wage opportunities in the local area. This information is utilized by the WDB to determine skill gaps, training
needs, sector strategies, and opportunities to develop work experience projects. Attachment 2 provides
detail of the top ten high growth occupations and corresponding wages by credential. Attachment 3 includes
job postings for the TENCO local area within the last 6 months.

Throughout discussion, several employers in the local area identified a need for work-based learning
opportunities as not all employment requires occupational skills certificates or degrees. These employers seek
individuals who have the work ethic and soft skills necessary to gain knowledge on-the-job and complete their
work tasks. The Business Services team identified the following basic skills necessary to meet employer’s
needs: Time Management, Following Directions, Problem Solving, Communication, and Accountability.

The development of a prepared and skilled workforce is vital for local economic growth. Based on the data

presented by businesses in the local area, the TENCO Workforce Development Board has established strategic

goals designed to assist businesses by focusing resources on the following

v Increasing work-based learning projects.

v Increasing outreach to employers and identifying employer satisfaction with services.

v Providing virtual and in-person soft skills training through Career Edge, WIN software, and partner led
workshops.

v Increasing awareness of apprenticeship programs.

v' Partnering with the Career Development Office to provide more individualized job readiness, job search,

and job links to customers.

Provide an employer specialist in each Career Center in TENCO to assist with employer’s needs.

Dedicate funds to minimize the skills gap between job requirements in the local area and the educational

level of the workforce.

v Developing relationships and programs/activities specifically designed for individuals with barriers to

employment.

Identify career pathways within each high-demand sector.

Involve youth at an early age and throughout their secondary educational experience in career awareness,

career mentoring, and work-based learning opportunities.

AN

AN

The following sectors and occupations are approved by the TENCO WDB as having skill gaps between supply
and demand. WIOA funds are available for individuals seeking occupational skills training in these fields.
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Health Care:

Certified Nurse Aide/Assistant (Pathway to LPN/RN)
Registered Nurse

Licensed Practical Nurse
Medical Office

Physical Therapy Assistant
Certified Medical Assistant
Physician Assistant

Medical Lab Technician

Nurse Practitioner

Radiological Technologist
Respiratory Tech/Therapist
Surgical Technology

Social Worker

Dental Hygienist

Occupational Therapy Assistant

Manufacturing and Distribution;
Engineering

Advanced Manufacturing Technician
Machine Tool/Machinist

Industrial Maintenance

Skilled Trades:
Carpentry/Construction
Electrical Technician/Electronics
Pipe layer/Pipefitter

Industrial HVAC — Refrigeration
Plumbing

Welding

Lineman

Crane Operator

Transportation:
CDL — Heavy Tractor Trailer Truck Drivers
Diesel Engine Mechanics

Business/Support Programs:
Accounting

Management

Computer System Analysists
Administrative Assistant

Agriculture:
Ag Science

Ag Technology
Ag Business
Horticulture

Skiills Needed:

Certificate

Associate or Bachelor's Degree
License/Associate Degree
Certificate/Associate Degree
Associate Degree

Associate Degree

Master’s Degree

Associate Degree

Master’s Degree
Associate/Bachelor’'s Degree
Associate Degree

Associate Degree

Bachelor’s Degree

Associate Degree

Associate Degree

Tech {Associate), Bachelor/Master’s degree
Associate Degree

Certificate/Associate Degree
Certificate/Associate Degree

Certificate/Associate Degree
Certificate/Associate Degree
Certification/On-the-Job training
Certificate/Associate Degree
License

Certificate/Associate Degree
Certificate

Certificate/License

License
Certificate/Associate Degree

Bachelor’s Degree
Associate/Bachelor’s Degree
Certificate/Associate
OIT/Certificate/Associate

Associate/Bachelor’s Degree
Certificate/Associate Degree
Associate/Bachelor’s Degree
Certificate/Associate Degree
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Chapter 2: Strategic Vision and Goals

A. (L) Describe the local board’s strategic vision and goals to support regional economic growth and self-
efficiency. Include goals in preparing an educated and skilled workforce (including youth and
individuals with barriers to employment). Also, include as applicable a description of any plans to
generate new strategic vision and goals in the coming year and indicate the timeframe for such
activities to occur. Strengthen to the extent possible goals relating to the performance accountability
measures based on primary indicators of performance described in section 116(b){2)(A) to support
regional economic growth and economic self-sufficiency. [WIOA Sec. 108(b)(1){E})] TEGL 7-20

The TENCO Workforce Development Board’s vision is to “create a highly skilled, knowledgeable and creative
workforce that attracts new business and enhances the success of existing businesses, resulting in additional
employment opportunities at competitive wages”.

The Business Service Director/Team works closely with Industrial Authorities, Alliances, Chambers, Work
Ready Community groups, and other local and state entities to introduce workforce plans, data, and strategies
to new and/or expanding businesses. The Business Services Director ensures staff are updated on upcoming
expansions and potential new employers locating in the area. The Business Service Team utilizes local and
state data to develop a workforce plan for potential employers. This plan includes data on credentials,
unemployed and/or underemployed individuals, skill sets of the local area, workforce availability, and
incentives for locating within the local area.

The TENCO WDB has prioritized funds to ensure the vision is achieved. Along with a variety of services
dedicated specifically for businesses, the TENCO WDB is dedicated to closing the skill gap between employer
need and availability. Each year, data is analyzed and validated by local businesses on the types of credentials
that are necessary to fill the job positions in their companies. WIOA funds are set aside to assist eligible
individuals obtain training and the skill set necessary for employer’s success. Funding is also available for
supportive services such as transportation, childcare, and supplies necessary to complete training. The TENCO
WDB recognizes that many local businesses have an immediate need for employees and are interested in
work-based learning programs such as Apprenticeships, OJT, Customized Training, and Transitional and
Regular Work Experience. Therefore, funding is allocated through contracts and agreements to serve those
businesses.

TENCO supports multiple Business Service positions within the ten counties to ensure companies have a local
point of contact that are familiar with needs of the area. These positions require experience working in a high-
demand occupation to ensure rapport can be built quickly and effectively with local businesses. Designated
staff provide resources such as regional and local job fairs, specialized hiring events, recruitment efforts,
individualized retention plans, wage analysis reports, and maintaining regular business service meetings to
learn about specific companies and sector needs.

TENCO has embraced the Talent Pipeline Management (TPM) initiative. The Business Service Director serves
on the TPM and oversees local Business Service Teams which allows us to coordinate efforts and work toward
a similar goal. The TPM works directly with local businesses to identify current and projected workforce needs
to ensure training funds are utilized to fill in the workforce skil! gap. TPM members have developed industry
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forums with healthcare and manufacturing and will continue to add businesses and develop industry forums in
the other high-demand sectors.

The Strategic Plan of the Board was established in 2018 and expires in 2023. The goals, objectives, and status
of the Plan are reviewed at each quarterly board meeting. Annually, the Strategic Planning Committee
reviews the Plan and determines if modifications are necessary, including prioritization of and/or inclusion of
additional goals/objectives. Data received from KY Stats is updated in the Plan annually to help guide the
WDB in decision making.

Goal 1: Increase the labor force participation rate by developing programs that focus on the obstacles facing five
specific target groups: Individuals utilizing government assistance and not currently employed, individuals with a
disability, ex-offenders, individuals who do not possess a high school diploma/equivalency, and Veterans.

Objectives Include: Recruitment, preparing, and referring individuals with barriers as listed above; Utilizing
resources such as Career Edge;

Goal 2: Align education and workforce while supporting career pathways and apprenticeship opportunities.

Objectives Include: Career Pathway Policy; Federation of Advanced Manufacturing (FAME); Apprenticeship
Awareness; Co-ops; Transitional Employment; Internships

Goal 3: Increase programs/projects that offer soft skills and job preparation services to youth in the TENCO local
workforce area with an emphasis on career guidance and/or employment opportunities.

Objectives Include: Career Mentoring Program; Youth Employment Program; Career Edge soft skill and Job
Readiness; Youth Job Fair; Youth Coordinator designated to developing projects K-12 on Career Awareness and
Readiness.

Goal 4: Increase the coordination and communication between programs.

Objectives Include: Partner meetings; Cross-training; Braiding funds; Performance Accountability

Goal 5: Ensure the workforce system services are easily accessible to individuals and business customers in the
TENCO local area.

Objectives Include: Virtual access to job links, services, eligibility, and job readiness activities.

Goal 6: Provide workforce support to economic development partners at the State and local level by maintaining
highly skilled and knowledgeable staff that offer valuable and easily accessible system resources

Objectives Include: Workforce certifications for staff, dedicated business service person in each career center
whose focus is business services and economic development.

The TENCO WDB Strategic Plan identifies goals that are above and beyond the federal primary indicators of
performance. However, TENCO WDB evaluates performance of the primary indicators each quarter. The

Accountability Committee sets strategy and develops procedures to guide staff on successful achievement of
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the primary indicators. The WDB strengthens successful achievement by encouraging partnership of
programs, funding projects such as FAME (Federation of Advanced Manufacturing Education), focusing on
work-based learning opportunities, emphasizing the importance of customer service and thorough case
management activities, providing staff development opportunities, facilitating/coordinating job readiness
workshops, and supporting high quality business service activities.

Specifically, the TENCO WDB has established objectives including the following:

Employment:
< Serve more individuals in work-based learning programs.
¢ Provide intensive case management services for job seekers.
<+ Actively participate in expungement fairs, bonding, and other services to assist at-risk individuals gain

employment.

Credential Obtainment:
+» Increase the current credential rate by making customers aware of certificate programs within

Asscciate/Bachelor level programs.
< Encourage customers to apply for credentials.
< Provide guidance to customers on class scheduling.

Business Penetration Rate:
< Increase the number of businesses served by adding a business service coordinator at each center.

% Increase training on Salesforce so recording is accurate.
«¢ Establish an expected number of business contacts per month.

Business Retention Rate:
R/

%+ Develop a method to analyze business customer satisfaction.
% Follow-up with businesses will be conducted.

B. (L) Describe how the local board’s vision and goals relate to the Commonwealth’s goals, initiatives and
priorities as outlined in the WIOA State Plan.
Afthough the TENCO WDB strategic plan was released in 2018 and is uniquely designed to meet the needs of

the local workforce area, the TENCO WDB Strategic Plan goals as noted in Chapter 2: A of this document,
supports the goals established in the State Strategic Plan, “Kentucky Work Ready: An Urgent Call to Action”.
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TENCO STRATEGIC PLAN

Actively engage employers to
drive Kentucky’'s Workforce
Development System

Align and integrate P-12, adult
education and post-secondary
education to provide lifelong
opportunities for Kentuckians that
prepare them for the rapidly
shifting realities of work in the

Focus resources on the most effective
initiatives and improve the return on
our workforce investment, utilizing
data to constantly improve workforce
development in Kentucky.

Increase Kentucky’s workforce
participation by creating
opportunities, incenting workforce
participation, and removing
employment barriers for Kentuckians.

future,

Cevelop a career
mentoring program for
high school youth.
Develop a K-12 career
awareness pilot project
Hire a Youth Coordinator to
assist with career
awareness and job
readiness projects in
secondary schools.
Implement a Youth
Employment Program
Policies on career
awareness, work-
experience opportunities,
and training for individuals
seeking their GED.

Annual review of the skill
gaps between job
opportunities and the
current workforce.
Increase outreach &
awareness of high-demand,
high-wage local job
opportunities.

Partner with business and
entities in developing and
implementing the Work
Ready Communities Plan.

Establish a business service
coordinator position in each
center to provide a clear
channel for employer
engagement.

Increase work-based
learning projects.

Develop a K-12 career
awareness project with
employer’s involvement.
Develop a career mentaring
program for high schoo!
youth.

Actively involved in the
Talent Pipeline
Management, data
collection and review.
Employer led committees of
the board including
developing service delivery
models for Career Centers in
TENCO.

+» KY Stats data is used to
analyze labor market
information for sector
strategies, demographics that
assist in making program and
funding decisions, and plan
development for projects such
as Work Ready Community —
all which are supported
through the TENCO Strategic
Plan.

¢ Through evaluation and data
collection programs such as
the Youth Employment
Program have been developed
and funded.

% Focus on Work-Based Learning
for adults, dislocated workers,
and youth.

% Plans were developed to
recruit and serve the at-risk
populations as defined by the
TENCO WDB Strategic Plan.

% Funds are dedicated to
reducing the skill gap between
the labor force that is needed
and the labor force currently
residing in the local area.

% Plans have been developed to
recruit and serve at-risk
populations that are not
currently in the labor force.

** Business Service Team
representatives work with
businesses to create a positive
environment for at-risk
individuals.

» Virtual services have been
increased to provide job
readiness, job search, and job
links for those with

transportation barriers.

% Staff regularly attend training
on serving at-risk populations.

¢ The WDB supports Work-

based learning projects for
individuals in recovery and/or
re-entry are in process.
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(L) Describe how the local board’s vision and goals take into account an analysis of the strategies in
working partnership with the other entities that carry out the core programs, and the required
partners in the alignment of resources.

The TENCO Workforce Development Board recognizes that they cannot determine, nor successfully meet the
workforce needs of the area unless they coordinate and collaborate services among community partners. Itis
necessary to “pool” resources and to maximize outcomes by focusing on the specific strength of each entity.

Local partner agencies are actively involved in the TENCO WDB and participate in committees of the board.
The interaction includes, but is not exclusive to the following:

>
>
»

YV VY

Development of the Strategic Plan Vision, Mission, Goals and Objectives.

Assigned leadership roles in achieving Strategic Plan objectives.

Development of policies and procedures for co-enrollment, staff development, customer service, and
case management.

Serve on the Accountability Committee which develops and reviews policy/procedure and
performance standards.

Design a method to collect Customer Satisfaction data.

Review Career Center Certification criteria.

Participation in Operator meetings where Career Center activities, projects, needs and more are
addressed.

Members of the Business Service Team.

Participate in quarterly partner meetings where resources and projects are shared and one annual
Partner Retreat.

Assist in the development of the Memorandum of Understanding and Infrastructure Funding
Agreement.

Chapter 3: Alignment of Local and Regional Area Partnerships and
Investment Strategies

(L) Describe the local board’s strategy to work with the entities that carry out the core programs and
other workforce development programs to support alignment to provide services. Include programs of
study authorized under the Carl D. Perkins Career and Technical Education Act of 2006 (20 U.5.C. 2301
et seq.), that support the strategy identified in the State plan under section 102(b){1)(E}; H. R. 803—
442.1. This should also include a descriptive overview of the local workforce development system;
include key stakeholders and entities associated with administrative and programmatic/service
delivery functions. Examples include elected officials, advocacy groups, local workforce development
board and committee structure, fiscal agent, operator(s), required program partners and major
contractors providing Adult/Dislocated Worker, Youth program elements. Describe respective roles
and functional relationships to one another.

Note: The six core programs identified by WIOA are: Adult, Dislocated Worker, Youth, Skills U
the Kentucky Adult Education and Literacy program. Education, Wagner-Peyser Programs and
Vocational Rehabilitation. The elected partner plan programs are: Trade Adjustment
Assistance for Workers, Jobs for Veterans State Grants and Unemployment Insurance.



Descriptive overview of the workforce development system:

The TENCO area consists of ten (Bath, Boyd, Bracken, Fleming, Greenup, Lewis, Mason, Montgomery,
Robertson, and Rowan) north-eastern rural counties with a total population of 202,417. The counties range
from one of the smallest in Kentucky with employment opportunities being all small, privately owned
entrepreneurial or government job - to economic “hotspots” with a large number of new and expanding
businesses providing a variety of skill level jobs - to a university town with an emphasis on tourism and
entertainment. This variety of needs requires the TENCO WDB and board staff to stay very attuned to
resources, programs, and project development. The TENCO WDB and Board staff participate regularly in
activities within their community and local area. Many business members of the board are involved in local
chambers, industrial authorities, and alliances. Members, staff, and local elected officials participate in
secondary and post-secondary school functions, are active in developing plans to achieve the Work Ready
Community initiative and participate in many other partner agency boards. The relationships built simply
through community involvement assists the board in carrying out and aligning the core programs to provide
services.

The partners of the Kentucky workforce development system have established similar goals, have common
performance standards to achieve, and provide in-person, virtual, or services by referral through the Kentucky
Career Centers located in TENCO.

Strategy used to ensure program alignment:

WIOA partners, including Carl D. Perkins Career and Technical Education and local chambers are all
represented on the board and/or on committees supporting the board. Each regularly scheduled board
meeting allows time for core partners to share items of interest and/or concern with the board. Core
partners, community agencies, post-secondary, and Career and Technical Education also play significant roles
on the business services team, as well as participating in career center partner meetings. TENCO takes great
pride in the relationship it has built with local and state partners, and feel these partnerships are the key to
the success of the provision of services.

Key Stakeholders:

Local Elected Officials: The Judge/Executives in the TENCO area receive quarterly reports on workforce
services. The Workforce Development Director is available to meet with local elected officials upon their
request to review any items of interest in detail. Judge/Executives in the TENCO area are invited to attend all
board meetings. They are involved in many community activities that include workforce development, such as
Chamber/Alliance events, Business Services activities, and Work Ready Communities.

There are three Judge/Executives that are members of the Governing Board of Judges for TENCO. These
individuals select the Chief Local Elected Official, provide oversight, and approve the annual workforce budget,
and select the fiscal agent.

Chief Local Elected Official: The Chief Local Elected Official (CLEQ) is selected by the majority vote of the
Judge/Executives representing the ten-county area of TENCO. The CLEO plays a significant role with the
TENCO WDB and board staff. The CLEO is invited and participates in local board meetings, as well as the
Executive and other committees of the board. He/she also participates in community partner meetings and
activities that are state affiliated. The CLEQ approves all WDB nominations/recommendations made by the
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Chambers/Alliance or other economic development entity. The CLEO is active in the development and
approval of the annual projected budget for the workforce board and participates in the approval of the
contracts for the Fiscal Officer, Operator and Direct Service Provider. Other responsibilities include:

1. As the grant recipient for the funds, the CLEO oversees the budget and program activities in
coordination with the LWDB.

2. Assists in the development of and approves the Regional and Local Plan, in coordination with the

LWDB.

Participates in the review and request for local area designation.

4. In coordination with the local LWDB and the Governor, assists board support staff in reaching
appropriate negotiated performance accountability measures. The LWDB and CLEO will assist in the
development of and approve a Memorandum of Understanding with and Infrastructure Funding
Agreement with one-stop career center partners.

5. Assist the LWDB in assessing effectiveness, efficiency, and accessibility of the Kentucky Career Centers
in the TENCO area.

=

Fiscal Agent: The fiscal agent is competitively procured by the Governing Board of Judges and approved by
the CLEO. The contract is reviewed annually for performance, fiscal responsibility, and effectiveness. The
following criteria is utilized for contract renewal:

1. Aclean audit from an independent auditor presented to the WDB annually;

2. Minimal financial findings from a State and/or Federal monitoring review which is shared with the
WDB annually;

3. Fiscal training regarding activities relatable to WIOA will be attended by the Fiscal Agent on an annual

basis;

An approved administrative entity budget is completed by June 15 annually;

Clear and accurate reporting, with questions and/or concerns addressed within 10 business days;

6. A monthly report reflecting expenditure rates for the fiscal contract is submitted to the
Judge/Executives;

7. The Fiscal Agent is responsive to all requests made by the TENCO WDB and/or Judge/Executives;

8. Quarterly financial reviews are conducted with the Workforce Development Director; and

9. Services are provided as outlined in the Fiscal Agent contract.

Ll o

The Fiscal Agent is responsible for oversight of programmatic and administrative workforce funds and any
additional local, state, and/or federal dollars granted for workforce services. To provide oversight, the fiscal
agent works closely with board staff in reviewing all funds available, obligations, and expenditures. Reports
are presented quarterly {and anytime upon request) to the local workforce board and/or Judge/Executives.
Annually, the fiscal agent presents a projected fiscal year budget for approval of the WDB and Governing
Board of Judges. The fiscal agent and board staff are trained on allowable workforce expenditures, mandatory
obligation rates, and other specific workforce criteria to perform their role successfully. Responsibilities of the
fiscal agent are outlined in the contract with the Governing Board of Judges.

TENCO Workforce Development Board: The Workforce Development Board (WDB) is comprised of 20
members with 51% representing business, and 49% representing economic development, post-secondary
education, adult education, Labor, and workforce. Business members are nominated through the local area
Chambers and/or Alliance. TENCO attempts to have members represented from the three Area Development
Districts included in the local workforce area (FIVCO, Gateway, and Buffalo Trace ADD). Business members
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must be in the local, regional, and/or state high-demand sectors. The Chief Local Elected Official (CLEO)
approves all memberships. Members may serve for three years, with options to renew their membership.
Attendance is reviewed quarterly. Upon missing two consecutive regular board meetings, individuals are
contacted regarding their interest and ability to remain on the TENCO WDB. The CLEO will converse with the
Chair of the Board regarding removal of members for attendance. TENCO has three officers for the Board:
Chair, Vice Chair, and Secretary (all business members). Officers serve two-year terms. The TENCO WDB is
governed by By-Laws.

The TENCO WDB provides the following functions in coordination with the Chief Local Elected Official:
Program and financial oversight, selecting the One-Stop Operator and Direct Service Provider, approving the
annual budget, negotiating performance rates, developing and approving local/regional plans, and developing
and approving the Career Center Memorandum of Understanding. The WDB develops and oversees policy,
projects, and activities identified in the strategic plan. Other functions of the board include the following:
Regional Labor Market Analysis, Leveraging resources, Employer Engagement, Developing Career Pathway
Opportunities, Maximizing accessibility and effectiveness through technology, Coordinate services with
education providers, and ensure Accessibility to services for all individuals.

TENCO WDB has an Executive Committee that has authority to act on behalf of the board. There are four
other standing committees: Accountability, Strategic Planning, Career Center and Youth. Committees are
made up of board and community members. Individuals representing Career and Technical Education,
Chambers, Libraries, and other businesses are included in community members. The Committee Chair makes
recommendations to the board on activities conducted through their committee. Partner agency and board
staff provide reports at each board meeting.

TENCO WDB members have opportunities to participate in State and National conferences where they
interact with board staff, career center operators, local elected officials, contract staff, and state and federal
representatives.

One Stop Operator: The One Stop Operator is competitively procured by the TENCO WDB. The Operator will
manage and provide oversight for services and activities provided through the Kentucky Career Centers and
coordinate service delivery of the one-stop partners and service providers. The One Stop Operator will also
review customer flow and customer satisfaction, ensuring that services are provided in an efficient and
effective manner. Specific Career Center tasks that the operator will be responsible for providing includes the
following: Career Center Certification, Career Center goals, development and implementation of the
Memorandum of Understanding and Infrastructure Funding Agreement, facilitate partner meetings, conduct
Operator Management Team meetings, ensure center accessibility, assist in the coordination and
implementation of staff development, and improve/increase the use of technology for outreach and services.

The One Stop Operator, as designed in the roles and responsibilities, will be regularly and actively involved
with core partners, community leaders, local workforce board, and local elected officials. The One Stop
Operator will provide quarterly reports on activities, best practices, and concerns to the Managers/Directors
of the core programs. The One-Stop Operator will also assist with the facilitation of the Career Center
Committee of the local workforce development board.

Direct Service Contractor: The local workforce development board competitively procures for Direct Services
for the Adult/DW/Trade programs. FIVCO ADD currently provides the contract for the Direct Services. The
contract is for one year, with a three-year renewal option. Services provided to A/DW/Trade customers will
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include but is not limited to: Career Advising, Assessments, Job Readiness Workshops, Internships, On-the-Job
training, customized training, and oversight of funding for occupational skills training. The Career Counselors
work daily with community agencies to refer and provide holistic services to customers. Career Counselors
and the Direct Service Contractor participate in partner trainings and attend partner meetings. The Direct
Service provider works with the Director of the TENCO WDB to ensure adequate training has been provided to
Career Counselors regarding policy, procedures, performance, funding levels, priority populations, and
WIOA/Regulations content. Direct service providers can also participate in state and national trainings.

Youth Contractors: The TENCO WDB currently has two youth contracts (Morehead State University and Lewis
County Board of Education) that are competitively procured. The ten counties of TENCO are served through
these contracts. The primary focus is out-of-school youth (minimum of 75%). TENCO does support one in-
school youth program that serves high school seniors living in a high poverty county. Youth providers are very
involved with the board staff, local workforce board, community partners, and direct service providers for
adult/DW/Trade programs. This partnership is critical in the provision of referrals for services not provided
directly through the youth contracts. Youth service providers offer the elements as identified in the WIOA.

Referrals are provided to partner agencies, including all services available through the Kentucky Career
Centers. Youth Contractors participate in staff meetings, partner trainings, and report to the local Youth
Committee and/or TENCO WDB as requested.

Administrative Entity: The Workforce Innovation and Opportunity Act allows the local workforce boards to
select an entity to employ staff, or independently hire staff to support the functions of the board as outlined in
the Act. The local workforce development board hires, evaluates, and terminates (if necessary) the Director.
The TENCO Administrative Entity (Buffalo Trace Area Development District) works closely with the board to
ensure the strategic initiatives and performance measures meet the board’s expectations.

The board staff continuously interacts with partner agencies, community leaders, local elected officials, board
members, local and regional businesses, contractors, and customers. This relationship is necessary for a
seamless and efficient delivery of service to customers.

Partners and Community Leaders: TENCO takes great pride in the partnership between our board,

board staff, local elected officials, business community, and community agency partners. The

partnership is evident in projects in which multiple KCC partners actively participant, such as the following:
Work Ready Community Initiative, Strategic Plan development, FAME (Federation of Advanced Manufacturing
Education), Career Pathway project with St. Claire and Morehead State University, FIVCO Re-entry Council,
Homeless Coalition, Business Service Teams, referrals and co-enrollment between agencies, Unemployment
Insurance Support, coordination of workshops and services through the RESEA grant, specialized youth job
fair, policy development to assist with costs for GED applicants, Re-entry project development, expungement
activities, participation on the board and committees of the board, and partnership meetings and retreats.
KCC partners, as identified in the examples above, believe collaboration and coordination of effort is vital to
the success of our local area. One entity alone will struggle to provide the services necessary to move our area
forward in workforce development, however, collectively our opportunities are unlimited.
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The following describes the interconnecting relationship between the TENCO WDB, CLEO, Administrative
Entity, Fiscal Agent, board staff, KY Career Center Partners, One-Stop Operator, Direct Service Provider and
Youth Providers.

Administrative
Entity

KCC Partners

One Stop
Operator

CLEO / Dircct Services

Fiscal

Agent

B. (L) Describe how the LWDB, working with the entities carrying out core programs, will expand access to
employment, training, education, and supportive services for eligible individuals, particularly eligible
individuals with barriers to employment. Include how the local board will facilitate the development of
career pathways and co-enrollment, as appropriate, in core programs, and improve access to activities
leading to a recognized postsecondary credential {including a credential that is an industry-recognized
certificate or certification, portable and stackable). [WIOA Sec. 108{b)(3)]

The TENCO WDB will expand access to employment, training, education, and supportive services through the
following:

Access to employment:

> TENCO WDB has established policies and/or procedures for work-based learning opportunities
including work experience, transitional employment, career pathways, on-the-job training, and
incumbent worker programs. These locally driven policies allow the board to expand work-based
learning opportunities in the local area.

> The TENCO WDB and Business Service Team has partnered with many local businesses and the local
KCTCS to offer the FAME (Federation of Advanced Manufacturing Education) apprenticeship program
to qualified customers. This allows customers to earn wages while learning the job and receiving
valuable credentials through KCTCS.

> The TENCO WDB supports a Youth Employment Program which provides soft skills, financial literacy,
leadership development, job readiness, and a paid work experience for eligible youth who have
barriers to employment. This program is designed to provide youth with experience in the basic skills
of employment.

> The TENCO WDB has a very active and involved business service team that includes core partner
representatives. The Business Service team has established outreach materials for local businesses
and is involved in numerous activities such as hiring events, recruitment strategies, outreach
campaigns, screening applicants, general and specialized job fairs. These events are usually in
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coordination with multiple partners including Career and Technical Education, Career Development
Office, Chamber, Economic Development, and Alliance partners.

The Business Service Coordinator and local partners are well known in our area for developing
individualized hiring events designed to meet the specific guidelines of companies. These have
resulted in many job placements throughout the local and regional area. Individuals learn about the
company, apply on-site, complete an assessment {such as NCRC or other company required
assessment), drug test, and interview all in one day. Business partners have identified the hiring
events as being very successful, with the key being partnership, coordination, and listening to the
business.

The Business Service Coordinator also maintains a social media page where job postings are reported,
job fairs/hiring events are announced, and businesses are highlighted.

The Kentucky Career Centers maintain job boards for easy access, as well as Focus accounts for job
postings in the local area. Individuals who utilize either the job board or Focus are provided with
information regarding job opportunities, given direction on job requirements and how to apply.

The staff at the Kentucky Career Centers utilize their partnership to provide holistic services to
individuals participating in the RESEA (Reemployment Services and Eligibility Assessment) grant. This
program provides customers receiving Unemployment Insurance with the full gamut of program and
services available through the Kentucky Career Center and links them directly to employment and/or
provides additional job readiness services to alleviate any identified barrier to employment.

Contact individuals through an agreement with the Labor Cabinet to inform those utilizing the
Unemployment Insurance program about employment opportunities and Career Center services.
Through partner meetings a relationship has been developed between individuals serving the re-entry
and recovery population. Referrals are made between programs and resources such as job readiness
training and work -based learning programs are shared.

The TENCO WDB8 in coordination with other partners, including local Chambers, will provide business
highlights virtually each month. This will include a mini-interview with business representatives, virtual
tour if allowable, and logistical information.

Access to training/post-secondary education:

The TENCO WDB website is regularly updated to ensure customer interaction, accessibility to services,
and provide links to partner services. The Career Center website will also provide opportunities for
individuals to complete career assessments, learn about applying for financial resources, have access
to labor market data, and complete on-line applications for services.

Due to the high volume of individual and business customers in the Montgomery County area, TENCO
WDB acknowledged the need for an additional Career Center. Currently, customers from Montgomery
County are served through other centers. Assessments indicate that many of these individuals could
benefit from training to gain employment, move up a career ladder, and/or earn a self-sufficient wage
for their family. Our Career Center in Montgomery County is in the Industrial Park at 200 Oak Grove
Drive in Mt. Sterling.

TENCO and the post-secondary training institutions in the area rely heavily on each other for programs
and services that will decrease the skill gap between business needs and individual’s skill levels. Post-
secondary institutions have active roles on the TENCO WBD and committees. Referrals between the
two entities are daily and include training referrals, assistance with financial aid, placement referrals,
internship referrals, sharing of information on high-demand occupations, and workshops on career
readiness.
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The TENCO WDB is comprised of 51% business in the approved high-demand sectors. Board staff
provides high-quality business services to a significant number of local employers. The TENCO WDB
uses these business connections to recommend high-demand industry certifications to local Area
Technology Centers/Career and Technical Centers.

TENCO WDB has recently completed one incumbent worker project which provided opportunity to
increase the competitiveness of the business in the workforce while providing advanced skill sets to
current employees allowing them to maintain current positions and/or move up a career ladder. The
opportunity would not have been possible without Morehead State University’s collaboration and
willingness to modify training curriculum. The project was an effort between a local business, local
post-secondary institution, and two workforce areas. TENCO will continue to review the success of this
project, and potentially use it for a model for other heaithcare providers in the area.

The Adult Education and Literacy programs have a representative on the TENCO WDB and on
committees. Coordination and awareness of program services have grown tremendously as our ten
counties work toward or have achieved Work Ready Community certifications.

TENCO staff and Vocational Rehabilitation staff also rely on each other to assist individuals with
disabilities. As Vocational Rehabilitation specializes in this population, TENCO staff refers individuals to
their agency for assessments, specialized supplies or equipment that would make their training
experience successful, and coordination of funds to be used for training expenses such as tuition, fees,
and books. Individuals are co-enrolled in both programs and receive coordinated case management
and follow-up services.

The Career Development Office (CDO) continues to be an active partner with workforce. Co-
enrollment makes both parties responsible for the successful outcome for our customers. CDO and
WIOQA Career Counselors work closely with developing Individual Empleyment Plans for Trade
customers and refer individuals between agencies for specialized services to ensure the customer
receives high quality, holistic services. Both entities work together to provide information to
customers through the resource room and workshops. The two agencies participate in job fairs/hiring
events, RESEA coordination, business services, career center certification, and follow-up services for
customers.

Intensive case management provided as part of the multiple programs offered through the KY Career
Center system provides guidance, resources, and direction that customers, especially those facing
multiple barriers, often require to be successful with post-secondary completion and credential
attainment.

Access to supportive services:

Although many services are available in the TENCO local area through the coordination of
partners, barriers to employment still pose a hindrance to those seeking employment
and/or training. Support services can make the difference in the customer achieving their
employment goal. Support services provided by TENCO WDB include:

Transportation. In the rural areas of TENCO, it is difficult for individuals to have funds available to
transport themselves to and from employment and/or training. The TENCO WDB provides support
services through mileage reimbursement for occupational skills training.

Childcare. Although TENCO WDB has funds available to assist with childcare costs, a referral is often
made to community- based services to assist with these costs.

Referrals are also made to Community Service Block Grant organizations for assistance such as with
heating costs.
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> Other options for customers are to utilize resources that help alleviate the need for supportive
services. Training institutions have a wide array of training opportunities online, alternate hours and
off-site in multiple counties that allow individuals to attend training without concerns of transportation
and/or childcare issues. Direct Service providers may also be flexible in their provision of services
through off-site eligibility, assessment, and case management activities. TENCO will continue to
update the local area website to include virtual service delivery options for all partners.

» Multiple counties within the TENCO local area have a 211-resource system. However, the counties
located in the Buffalo Trace area does not have access to these same resources. The Business Service
Coordinator in Maysville is working with United Way and multiple partner agencies to establish the 211
virtual resource system for all counties within the TENCO area.

C. (L) Identify and describe (for each category below) the strategies and services that are and will be used
to: Include the implementation of incumbent worker training programs, on-the-job training programs,
work-based learning programs, apprenticeship models, customized training programs, industry and
sector strategies, career pathways initiatives, use of effective business intermediaries and other
business services and strategies that support the local board’s
strategy [WIOA Sec. 108(b){4)(A) and (B}, and 20 C.F.R. §§ 679.550-580]

1. Meet needs and facilitate engagement of employers, including small employers and employers in in-
demand industry sectors and occupations, in workforce development programs in addition to targeted
sector strategies.

The TENCO WDB annually reviews data provided through KY Stats regarding high-demand, high-wage
employment projections in the local area. The WDB, comprised of 51% business representatives (small and
large) who are employed in the high-demand sectors, validates or invalidates the data for the local area. The
occupations approved by the TENCO WDB are used during career counseling to guide customers. Funding for
training programs is only available if the customer is enrolled in one of the approved high-demand, high-wage
occupations.

The business community is made aware of the variety of services available through the TENCO WDB by
participating in many events that our Business Service Director attends, such as Chamber, Alliance, and
Industrial Authority meetings. TENCO also has a very active virtual presence through FaceBook and the
www.tencocareercenter.com website.

The TENCO WDB has established positions within each Career Center to be the link between business and the
individual customer. The role of the Business Service Diractor positions is to ensure local businesses are aware
of and encouraged to use Career Center services. The Business Service Director will also ensure customer
satisfaction by providing a follow-up contact for those who use the services available.

WIOA funding for specific services such as On-the-Job Training, Occupational Skills Training, and Incumbent
Worker Training is prioritized for those sectors/occupations deemed to be in high demand within the local
area. Other services are available to all businesses that need assistance.

The local Business Service Team comprised of WIOA, CDO, KCTCS, Vacational Rehabilitation,
Economic Development, Chambers of Commerce, and other workforce community entities
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work collaboratively to deliver employer services to local businesses. These services include
but are not limited to:

Job orders,

Assistance with screening applicants,
Assessment such as NCRC,

Location for interviewing,

On-the-Job Training,

Customized training,

Incumbent Worker Training,
Internships,

Funds for Occupational Skills training,
Basic skill remediation,

GED testing,

ADA compliance assistance,

Job placement,

Development of retention strategies,
Outreach efforts,

Social media platform,

Open houses,

General and individualized job fairs/hiring events,
Business specific workshops,

Rapid response activities, and

Job site development in coordination with economic development.
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These services are available for both large and small employers.

2. Support a local workforce development system that meets the needs of businesses in the local area;

As described in 3.2, alignment of services, partnership between entities and accessibility to holistic services for
individuals and/or businesses is vital to workforce success. The TENCO WDB is provided information such as
occupational projections, wage analysis, labor force participation rates, Ul rates, and job openings regularly
through multiple data sources. This information along with Business Service activities assist the WDB in
determining goals, objectives, funding levels and policies that best meets the needs of the businesses in the
local area. Business Service coordinators are strategically located throughout the TENCO area to ensure the
business community has a local contact person that is familiar with the workforce needs of the area. Business
Service coordinators receive continuous training and guidance on all the services available including, but not
limited to re-entry/recovery programs, expungement fairs, incumbent worker projects, work-based learning,
customized training programs, career pathway initiatives, and sector strategies.

3. Better coordinate workforce development programs with economic development partners and
programs;

Coordination with local and state economic development partners is already in place in the TENCO local area.
TENCO WDB understands the importance economic development plays in the success of our communities.
Board staff is actively involved in local economic development meetings and/or training sessions. Economic
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development partners participate on the TENCO WDB and Strategic Planning Committee. The Area
Development Districts, Industrial Authorities and Alliances include workforce in their economic development
plans, which has resulted in board staff being “at the table” when new businesses are considering locating in
the TENCO area.

4. Strengthen linkages between the One-Stop Delivery System and Unemployment Insurance programs;
and

The TENCO Career Center staff, including WIOA A/DW/Y, the Career Development Office and Unemployment
Insurance programs, have a strong connection and easily coordinate services between the two programs.
TENCO has a very involved co-enrollment plan that will greatly link the two programs, but staffing has been an
issue in maximizing the potential of the plan. Individuals seeking unemployment insurance will be provided, at
a minimum, with information regarding all Career Center services to assist with their job search. In the future,
once staffing has been increased, TENCO plans to develop an individual employment plan with individuals
seeking Ul and make referrals to partner agencies based upon that assessment. TENCO will also follow-up
with individuals who received services but remain unemployed to determine if additional services are needed.

5. Increase competitive, integrated employment opportunities for individuals with disabilities.

The Office of Vocational Rehabilitation is in three of our four Career Centers located in TENCO. The Regional
Manager actively participates on the TENCO WDB and Career Center Committee. Collaboration with
Vocational Rehabilitation programs often result in co-enrollment of services and/or full program referrals. The
KY Career Center — TENCO has established plans for outreach, recruitment, and serving at-risk populations
with the result being self-sustaining employment.

D. (L)(. Describe local and regional efforts to support and promote entrepreneurial skills training and
microenterprise services in coordination with economic development and other partners. [WIOA Sec.
108{b}(5) and 20 C.F.R. § § 679.550-580]

Locally, TENCO's business service representative provides a wide array of opportunities for entrepreneurs,
including but not limited to regional job fairs, referrals for incentive packages and/or loans, on-the-job
training, customized training, and internships. Emerging and existing entrepreneurs are encouraged to
expand and grow their workforce through on-the-job training, which allows businesses to be reimbursed for
up to 50% of the employee’s wages during their training period.

Morehead State University (MSU) provides entrepreneurs services throughout the East Region through the
Small Business Development Center, which provides consultations at no cost for current and potential
entrepreneurs in Eastern Kentucky. As a companion to this service, MSU also provides a bachelor's degree in
Business Administration with a track in Small Business Management/Entrepreneurship.

Other efforts to support and promote entrepreneur activity in the TENCO area include:
» Youth programs include an element/workshop component on becoming an entrepreneur;
> There are multiple entrepreneur centers located in the TENCO area; and
> Entrepreneurs are encouraged to use the Career Centers to locate skilled employees.
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Opportunities also exist to provide an entrepreneurial conference for youth in the area. Coordination would
be with KCTCS, MSU, and other interested partners.

In support of emerging and existing entrepreneurs, EKCEP continues collaborative activities with SOAR
Innovation, a partnership between SOAR and the Kentucky Cabinet for Economic Development’s KY
Innovation office. SOAR Innovation assists existing small businesses and entrepreneurs whose business or idea
has the capability to expand existing markets or create new markets by leveraging technology.

SOAR Innovation has deployed Business and Innovation Champions across Eastern Kentucky. These champions
work proactively throughout the region to identify and build relationships with existing small businesses that
have the desire and capacity to scale-up utilizing technology through methods of e-commerce, export,

etc. Often, these relationships lead SOAR’s Innovation Champions to interact with EKCEP’s Employer Services
and Business Engagement staff to develop innovative solutions to employer needs, whether through
entrepreneurial-based activities or more traditional WIOA-driven, work-based learning offerings developed in
collaboration with employers.

E. (L) Describe the type and availability of youth workforce activities, including activities for youth with
disabilities. Identify successful models and best practices for youth workforce activities relevant to the
local area. [WIQA Sec. 108(b}(9) and 20 C.F.R. §§ 679.550-580]

Successful workforce activities start with partnership and alignment of programs availabie in the community.
Programs established to assist youth emphasize career advisement, work ethic, training, and transition to
employment. The TENCO WDB hired a Youth Program Coordinator that identifies youth specific needs and/or
barriers in the community and develops/implements projects that will maximize services and resources for
youth. The Youth Program Coordinator works directly with the Direct Service Providers as well as other
partners in the Career Center system.

Youth program providers are selected after completing a competitive procurement process. Contracts
currently serve a small portion of in-school youth {no more than 25%) that are in high poverty areas, and
eligible out-of-school youth. Services specifically for youth served through WIOA {including youth with
disabilities) include all of the elements as identified in Section 129(c)(2){A — N). Youth also receive intensive
case management, hands on experience in civic responsibilities, diversity, leadership, and work ethic. Services
are holistic and other services have and will be provided when needed, such as assistance with housing,
assistance in obtaining a driver’s license, parenting, and independent living.

TENCO is currently operating an intensive Youth Employment Program. Youth will have an opportunity to gain
valuable work ethic skills, learn financial literacy, develop skills necessary to transition to post-secondary
training, and receive valuable real-life work-based learning. Youth will be evaluated at the end of the program
to determine if additional services are needed. Youth will also be linked to direct employment opportunities
and/or training opportunities following successful completion of the work experience.

All youth are made aware of the elements identified in Section 129(c)(2)(A-N) of the WIOA Law. WIOA direct
service staff, in coordination with the youth, determine the specific program services based on an objective
assessment and individual service strategy/individual employment plan. The following outlines the fourteen
required youth elements, examples of services within the element, and the provider of the element
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Youth Elements
Tutoring, study skilis training,
instruction, and evidence-based
dropout prevention and recovery
strategies that lead to a completion
of a secondary school diploma or
its recognized equivalent or for a
recognized postsecondary
credential.

Alternative secondary school
services, or dropolit recovery
services.

Paid and unpaid work experiences
that have academic and
occupational education as a
component of the work experience
and may include
+  Summer employment
and other year-round
employment

opportunities
Pre-Apprenticeship
programs
Internships and Job
shadowing
On-the-job training
opportunities

Services Provided

| Youth may receive tutoring for

general education classes

-and/or classes that are specific

to an occupation. This element
assists youth in getting back on
track and/or staying on track to
reach their. educational goal.

Assistance for youth who
struggle in traditional secondary
education and/or who have
dropped out of school. In-schoo!
youth who request or show a
need for alternative education
based on credit recovery or
behavior issues are referred to
the Alternative program within
the school system.

I Youth gain valuable “real life”

experiences through paid or
unpaid work experience
activities. After a thorough
assessment of skills, goals,

barriers, and strengths, youth
are linked with the type of work

experience that best mests their

needs. Summer employment is

offered as an opportunity to gain
work ethic/readiness skills. On-

‘the-Job Training and Pre-

Apprenticeships lead to direct
employment cpportunities.
Internships are utilized for
career exploration, as well as
direct employment
opportunities.

During work experience
activities youth will be
conneoted to an academic and
occupational education
component. This component

' may be part of a class offered
‘ through the direct service
 provider and/or as part of the

wark site experience. how the
component will be delivered.

Provider
Direct Service Providers

Post-secondary institutions

Skills U programs

Board of Education
Skills U
Youth Build

Job Corp.

Direct Service Providers

'WIOA Staff
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Occupational Skill training, which
includes priority consideration for
training programs that [ead to
recognized post-secondary
credentials that align with in-
demand industry sectors or
occupations in the local area
involved, if the Local WDB

determines the programs meet the

quality criteria described in WIOA
sec. 123.

Education offered concurrently
with and in the same context as
workforce preparation activities
and training for a specific
occupation of occupational cluster

Leadership development
opportunities, including
community service and peer-
centered activities encouraging
responsibility and other positive
social and civic behaviors.

the services listed in 681.570

A youth who identifies an
employment goal that requires
occupational skills training in a
high demand occupation will
have access to WIOA funds to
assist with the cost of such
training. WIOA funds may be
utilized after all of sources of
training funds have been
established and the youth
continues to have a financial
need. Direct Service Providers
approve WIOA funds for
occupational skills training;
however, the training is
provided through private and
public training institutions on
Kentucky's Eligible Training
Provider list.

This element may be provided
to individuals who participate in
apprenticeship programs.
Funding for the education
component would follow the
same outline as occupational
skills.

Workshops

Community Service Projects

Field trips to the Capital and
other sites in Frankfort,
Underground Railroad, Toyota
plant and other locations
deemed appropriate for social
and civic leadership
development.

Direct Service Providers identify
support service needs through
an individualized assessment.
The Direct Service Provider
may access funds through the
Administrative Entity/Fiscal
Agent for the TENCO WDB,
and/or may refer the youth to
other resources, if applicable.
Support services in TENCO
include Transportation and/or
Child Care.

Kentucky Community and
Technical Colleges

Morehead State University
Kentucky Welding Institute

Other Private and Public
Institutions approved on the
Statewide Eligible Training
Provider List.

" Kentucky Community and

Technical Colleges

Direct Service Providers
develop and manage
programs/projects that
include Leadership
Development. Contractors
may coordinate efforts with
on-going projects/services
being provided in the local
area.

Direct Service Provider

Community Action Programs

Department for Community
Based Services

Title | Aduit/DW programs
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Adult mentoring for a duration of
at least 12 months, that may occur
both during and after program
participation.

Follow-up services for not less
than 12 months after the
completion of participation as
provided in 681.580

Comprehensive guidance and
counseling, which may include
drug and alcohol abuse
counseling, as well as referral to
counseling as appropriate to the
needs of the individual youth.

Financial literacy education

Youth will be linked with
mentors through programs such
as Unbridled Careers, and/or
directly with adults who are able
to effectively guide youth in
their educational and
employment goals. The Direct
Service Provider must ensure
that the selected mentors have
criminal background checks
and meet the standards of their
respective agency. Mentors
must also be appropriately
oriented to the expectations of
the mentoring program.

"Youth receive follow-up services

for one year after completing
the program. TENCO WDB
provides non-monetary support
during the follow-up period,
such as: Career
guidance/counseling, job
retention strategies, problem-
solving, planning and
preparation, organization and

. tme management.

Relationship, family dynamics,
stress management, and seif-
esteem counseling is available
through the Youth Direct
Service Providers or referred
out to other professionals.

Drug/alcohol, anger
management, or other mental
health needs are referred to
appropriate resources in the
community.

‘The Youth Direct Service

Providers ensure workshops are
offered in basic financial

literacy, such as: How to read

your paystub, Setting up a
checking account, Managing

your checking account, Staying

clear of credit card debt, and
How to improve credit scores.

Direct Service Providers

Business Partners

Direct Service Providers

| Direct Service providers who

hoid guidance and
counseling or social work
degrees.

Comprehend

Secondary School Resource
Center staff

Post-secondary counseling staff

Private counseling services
Direct Service Providers may
provide or may link to local
Banks fo teach components
of the Financial Literacy
workshops.
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Entrepreneurial skills training Direct Service Providers ensure  Entrepreneurial Centers
youth are aware of services
available by providing workshop Morehead State University
material, inviting guest speakers
who are entrepreneurs, visiting  Local Entrepreneurs
job sites, utilizing services
through local entrepreneur
incubators, and developing
N entrepreneur projects.
G L o LAE L AN G il | Youth are provided with labor  Direct Service Providers
LR NI AT IR EHRLIEY T 8| market information throughout
in-demand industry sectors or their enroliment in the program.  KY Career Center Staff
occupations available in the local Youth participate in career and
area, such as career awareness, personality assessments. While
career counseling, and career the Direct Service Providers
exploration ooffer career guidance,
counseling and exploration, they
connect youth to the KY Career
' Center for specific employment
_ : M opportunities.
LRI GELGE RGN G ELCI  Youth are directly connected to  Direct Service Providers
for and transition to post- the post-secondary institution
LI T LRV [T DL u s K1l B that meets their educational and  Post-Secondary Institutions
long-term employment goal.
The local post-secondary
institutions have open houses,
freshman orientation, and other
transition resources.

Best practices in TENCO's youth programs include:

> A dedicated Youth Coordinator provides monthly assistance to the youth direct service providers to
ensure awareness of policy and/or Federal/State guidance changes; offer technical assistance; speak
with youth customers and get feedback on the program; facilitate workshops; participate in school
activities and provide career guidance to youth, acknowledge when issues arise and develop plans
immediately to assist the contractors; and provide one contact that is familiar with the program, the
contractors, and the youth customers.

> Holistic programs are developed which includes more than just the requirements of the Act. An
example would be civic responsibility. Although not employment focused, it provides youth (with
barriers) opportunities to learn about voting, their State, diversity, and the role Kentucky plays in the
history of our Nation. Our in-school youth program visits the State Capital, History Museum, Rankin
House, and Underground Railroad as part of the civic component.

» Contractors are directly connected in the community and familiar with resources. They are aware of
job opportunities and can easily make connections with employers in the area. Youth and businesses
in the TENCO area have actively participated in work experience prior to the Act mandating this
involvement.
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» The TENCO WDB has identified a need to provide at-risk youth in the local area with an intensive
program geared toward preparing them for the world of work. The Youth Employment Program (YEP)
provides at-risk youth who meet WIOA eligibility, an opportunity to explore careers, gain basic work
ethic and job readiness skills, improve financial literacy, and be successful in their transition to
employment and/or training. The program provides a paid work experience where they exhibit the
skills they are learning. Evaluations throughout the program allow Career Counselors an opportunity
to further guide the youth in the areas needing improvement. Youth can receive incentives for
successfully meeting the educational and/or employment goals of the program.

F. (L) Describe how the LWDB coordinates education and workforce investment activities with relevant
secondary and postsecondary education programs and activities to coordinate strategies, enhance
services, and to avoid duplication of services. [WIOA Sec. 108(b)(10) and 20 C.F.R. §§ 679.550-580]

Individuals representing each public post-secondary institution in our local area are either a member of our
local WDB and/or a member of a WDB committee. Post-secondary representatives are also a vital partner on
our Business Service Team. They are represented in the TENCO partner meetings and participate in a variety
of ways in each aspect of our strategic planning process. The partnership and active
involvement/participation allows us to easily coordinate and enhance services without duplication. Examples
include: 1) MCTC partnered on the Strategic Plan for the local area, as well as the Economic Development plan
for the BTADD area; 2) MCTC developed training programs based on business input and supported by the
TENCO WDB to our local area (Lineman); 3) ACTC was first at the table in developing short term training
programs through a partnership with TENCO WDB to ensure Trade affected workers are provided
opportunities to start classes early and get back into the workforce; 4) MSU partnered with a major local
healthcare provider and TENCO WDB to provide a flexible, fast-track BSN program to meet business needs; 5)
MCTC, local business, and TENCO WDB is actively involved in the FAME Chapter for the Maysville area; and 6)
The TENCO WDB supports career pathways through analyzing data on high-demand industry certifications and
linking secondary and post-secondary institutions directly with local business.

The post-secondary institutions are involved in job fairs/hiring events, career awareness activities, Work Ready
Community Projects and are always available for partnership with the TENCO WDB, business, and other
community agencies.

TENCO WDB also facilitated an informational session on House Bill 3 (KRS Chapter 158). Attendance included
representatives from secondary schools, economic development, and business. After a summary of House Bill
3, each area presented best practices. The school systems were then encouraged to build programs/projects
in coordination/collaboration with local business.

TENCO WDB supports the Work Ready Community Initiative. The WDB has been involved in numerous
projects throughout the ten-county area to assist with action steps developed in the Work Ready Community
Plans. These include offering a Work Ethic Seal program to all public schools in the district; providing work
readiness workshops and participating in career fairs and other activities in the school; and facilitating a
‘Teacher Academy’ for secondary school administrators to physically go to worksites and learn about local
high-demand careers.

43



Other opportunities for enhancing partnerships with secondary schools are currently being reviewed by our
Youth Committee. The Youth Committee, led by a business representative, includes secondary school/CTE,
post-secondary, business, vocational rehabilitation, office of employment and training, chamber, juvenile
justice, and union representatives. These opportunities include the following: Virtual career mentoring
program, “what’s in your community” day each quarter where youth will learn about local job opportunities
and expanding our Youth Employment Program.

A Youth Coordinator has been hired through TENCO WDB to be a liaison between the KY Career Center youth
services and secondary schools, The Workforce Development Board and Youth Committee continues to
support and set the bar high for coordination and collaboration with secondary and post-secondary schools in
the development of youth career and leadership projects and activities.

G. . Describe efforts to coordinate supportive services provided through workforce investment activities
in the local area including facilitating childcare, transportation, and other appropriate supportive
services for customers. [WIOA Sec. 108{(b){11) and 20 C.F.R. §§ 679.550-580]

Because of the unique characteristics of the two local areas and the differences in budget and
capacity identified by the analyses of the region, the local workforce development boards of the
EKCEP and TENCO areas see no advantage in attempting to standardize the provision of supportive
services across the region or coordinate the ways supportive services are provided between the two
local areas. The WIBs have determined that each local area will be responsibie for policies and
procedures governing the type and level of supportive services provided to the customers in its area.

H. (L) Describe strategies to implement the operational goals of the local One-Stop Delivery System,
maximizing coordination of services provided by DWI merit staff and the LWDBs contracted service
providers to improve services and avoid duplication. [WIOA Sec. 108(b)(12) and 20 C.F.R. §§ 679.550-
580]

The TENCO WDB utilizes all partners in the KY Career Center to provide a holistic array of services available to
customers. Each local partner has specific guidelines that must be followed for their respective program, and
each local partner brings a service specialty to the table. Through partner sharing meetings and Workforce
Partner retreats, each partner representative gains valuable knowledge about the allowable services and
specializations.

Specifically, the DWI's staff are often the first to interact with individuals seeking employment, unemployment
insurance, Trade, and Veterans services. DWI staff determine additional services needed to get the individual
back into the labor market. DWI staff is aware of OJT, Internships, Training assistance, Out-of-Area Job Search,
and Relocation Assistance. Therefore, referrals are made to WIOA staff upon the determination that the
customer needs one or more of these services. DWI and WIQA Title | A/DW/Y share in the responsibility of
assisting with resume writing, interviewing skills and workshops provided on job search and retention. Staff
from DWI and WIOA Title | A/DW/Y participate together on functional teams and communicate daily due to
the physical location of their office and the Center’s design.
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The One Stop Operator facilitates an annual Workforce Partner Retreat. All partner agencies will be invited to
attend a retreat where topics including communication between partners, case management, customer
service, diversity, and other topics, including partner sharing/best practices will be provided.

Local partner meetings will continue to be offered quarterly to ensure agencies are familiar with goals of the
Career Center, customer needs, and new partner projects/programs.

A One Stop Operator conducts customer satisfaction surveys, customer flow analysis, and oversees the
functional teams to determine if Career Center goals are being met, and if any changes are needed to better
meet customer needs. This information is discussed monthly through the Operator Management Team
meetings. The Operator Management Team, made up of representatives from the core WIOA programs, meet
monthly and review Career Center Strategies that would expand the level of services currently available in the
KY Career Centers.

I. (L) Describe how the local board will collaborate with SkillsU, consistent with the local plan (as
described in WIOA Sec. 107(d){11) and WIOA Sec. 232. [WIOA Sec. 108(b}{13}] This will include a
discussion of how the Local WDB will carry out the review of local applications submitted under Title Il
consistent with WIOA sec. 107(d){(11) (A) and (B) (i) and WIOA sec. 232. Adult Education and Literacy
grant review training and process oversight to be provided by the Kentucky Office of Adult Education.

TENCO has established a policy that is in alignment with the Federal Act regarding priority
of service for individuals who are basic skill deficient. As demonstrated in the TENCO
WDB Strategic Plan, individuals who lack a GED/High School Diploma are a priority at-risk
population that will receive intensive services including case management, resource
alignment, training, support, and work experience opportunities.

TENCO WDB will assist, as described in Section 107 (d)(11){B)}i}{I-I1}}, in reviewing the applications to provide
adult education and literacy activities under title Il for the local area and make recommendations to promote
the alignment with the local plan.

The TENCO WDB will provide outreach to support GED goals and acknowledge local GED achievement through
the TENCO website and Facebook. Data provided by Adult Education/Skills U leadership will be utilized to
support action steps necessary to achieve the local 2018-2023 goals described in the TENCO WDB Strategic
Plan.

Adult Education/Skills U are active participants in Partner Meetings, Board committees, and Business Service
Teams where resources, services, and activities are shared to ensure alignment of partner programs.

J. (L) Please describe the direction given by the Governor and the local WDB to the One-Stop Operator to
ensure priority for adult career and training services that will be given to recipients of public assistance,
other low-income individuals, and individual who are basic skills deficient consistent with WIOA sec.

134 (c)(3|E ).

The TENCO WDB has developed a policy consistent with WIOA sec. 134 (c)(3}(E) to ensure Direct
Service providers are fully aware of the requirement to give priority of career and training services to
recipients of public assistance, low-income individuals, and individuals who are basic skill deficient.
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This is monitored quarterly by workforce board staff. A corrective action plan will be requested if the
Direct Service provider fails to comply with the policy.

TENCO board staff continuously provides information on WIOA services to agencies that serve the
high priority populations. Referral processes have been developed through the Memorandum of
Understanding.

K. (L) Please describe how the Kentucky Career Centers are implementing an integrated, technology-
enabled intake and case management information system for programs carried out under WIOA and
by One-Stop Partners.

During the COVID-19 pandemic, TENCO utilized a virtual portal designed by EKCEP for intake and
eligibility. This portal is valuable for ensuring individuals with transportation issues have access to
services and will therefore, be maintained as an option for customers. Other possibilities such as
video conferencing is being utilized when necessary to complete case management activities that are
difficult to conduct due to transportation, scheduling, or other valid reason.

KEE Suite, a web-based eligibility and data base system, is the primary source for customer case
management, as required by the Education and Workforce Development Cabinet.

Chapter 4: Program Design and Evaluation

A. (L) Describe the One-Stop Delivery System in the local area including:
1. The local board’s efforts to collaborate with employers, to provide continuous improvement of
business services and to operate a “Job-driven” delivery system.

The TENCO WDB works closely with businesses in the ten-county area. The business customer is vital to the
success for our individual customer; therefore, the TENCO WDB encourages active business participation on
our WDB, committees, and through strategic planning. TENCO WDB staff is involved in numerous community
activities and organizations which include business. Business Service Teams are involved in outreach,
economic development, and community awareness activities. The Board staff and Business Service Team
members participate and provide information to Chambers, Alliances, and Industrial Authorities. Staff utilize
Facebook and the TENCO webpage to highlight local businesses and events.

2. The local board’s efforts to ensure the continuous improvement of eligible providers services, including
contracted services providers and providers on the eligible training provider list, through the system
and ensure that such providers meet the employment needs of local employers, workers, and
jobseekers. [WIOA Sec. 108(b)(6)}(A) and 20 C.F.R. §§ 679.550-580]

TENCO WDB provides monthly contact/technical assistance to contracted providers. This is to ensure any
issues or needs are addressed immediately. It also provides contracted providers with updates on policy,
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procedures, Federal and State guidelines that directly affect their programs. Staff meetings are every other
month, which provides another avenue to learn about projects/programs and discuss topics of importance.

TENCO WDB staff assists the local training providers with their application to the DWI. Training providers will
report their performance for each program to DWI, per the new procedures established by DWI. TENCO will

review these performance measures with customers to ensure customers have the information necessary to

make an informed choice.

3. How the local board will facilitate access to services provided through the One-Stop Delivery System in
remote areas, using technology and other means. [WIOA Sec. 108{b}(6)(B) and 20 C.F.R. §§ 679.550-
580]

TENCO is a very rural area. TENCO accommodates individuals seeking WIOA services through flexibility of
location. If an individual is unable to get to a Career Centers in the TENCO area, staff will meet individuals at a
location that is more convenient for them. Staff has served individuals at Libraries, Extension Offices, and
school systems in their local community. TENCO WDB purchased multiple laptop computers to ensure
flexibility and accessibility of staff. TENCO staff utilizes technology such as the state’s web-based data and
case management system, KEE Suite, to assist with completion of electronic forms and uploading required
eligibility documents. Customers have access to KEE Suite through Citizen Connect and can upload their own
documents, as well as complete assessments and locate opportunities through virtual access.

TENCO also uses a virtual eligibility portal designed by EKCEP for individuals who have limited transportation
or ability to receive in-person services. Platforms such as Teams and Zoom are used to provide case
management services if necessary. TENCO also utilizes resources such as Career Edge to provide customers
with soft skills training, assessments, and mock applications, resumes, and interviewing opportunities. The
www.tencocareercenter.com website includes virtual resources for individuals as well, such as a guide to
Career Center services and Rapid Response activities.

4. How entities within the One-Stop Delivery System, including One-Stop Operators and One-Stop
Partners, will comply with WIOA section 188, if applicable, and applicable provisions of the Americans
with Disabilities Act of 1990 regarding the physical and programmatic accessibility of facilities,
programs and services, technology, and materials for individuals with disabilities. Also, include how the
LWDB will providing staff training and support for addressing the needs of individuals with disabilities.
[WIQA Sec. 108(b){6)(C) and 20 C.F.R. §§ 679.550-580]

The TENCO WDB has purchased updated software and equipment to ensure all Career Centers are ADA
compliant. Vocational Rehabilitation assisted the TENCO WDB in determining the items necessary for ADA
compliancy. To meet the Career Center certification standards, the centers must meet ADA requirements for
physical and programmatic accessibility. Vocational Rehabilitation will offer disability and compliance training
to staff and Career Center partners on an annual basis. The Career Center staff have attended multiple
discrimination trainings.

5. Provide a description of the process used by the local board, consistent with subsection (d), to provide
an opportunity for public comment, including comment by representatives of businesses and comment
by representatives of labor organizations, and input into the development of the Local Plan, prior to
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submission of this plan. Local Areas are expected to provide accessible meetings for individuals with
disabilities in this public hearing component.

A notice of the Regional/Local Strategic plan is submitted to the local newspapers, partner agencies, and
placed on the TENCO website for public comment. All public comments are to be sent to the Workforce
Development Director ddials@btadd.com .

Public comments shall be reviewed by the Workforce Development Board to determine if edits to the Plan are
necessary.

B. (L) Describe the local board’s assessment of the type and availability of adult and dislocated worker
employment and training activities in the local area. [WIOA Sec. 108(b)(7) and 20 C.F.R. §§ 679.550-
580).

Training Opportunities:

The TENCO WDB has multiple training opportunities within the ten-county area and outlying commute area.
These include public and private institutions for post-secondary training. TENCO has two Kentucky Community
and Technical Colleges (Ashland Community and Technical College and Maysville Community and Technical
College). Both institutions have multiple locations making training services available to the entire ten county
area. TENCO alsc has Morehead State University which offers Associate, Bachelor, and Master level programs.
Morehead State University also has multiple locations within the TENCO area.

ACTC - has 30 training programs including diploma, certificate, and Associate Degree
MCTC - has 25 training programs including diploma, certificate, and Associate Degree
MSU - has 141 undergraduate, 23 pre-professional, and 70 graduate programs

The TENCO high-demand occupations are all available at local training institutions.

Other training opportunities include the Kentucky Welding Institute which provides 3 levels of certificates in
welding. Training is short-term and has a customized business-based curriculum.

Workforce Solutions available through public training institutions also provide skill upgrade, certificate/license
renewal programs, and specialized short-term training such as Lineman and Plumbing.

Employment Opportunities:
There are numerous avenues individuals can use to locate employment in the TENCO area:

» Career Development Office — The Office of Career Development provides access to a significant
number of current job orders. The Focus system utilized to register individuals seeking employment
can link individuals with job matches. Staff at the Career Centers maintain a jobs list from multiple
resources that are available on-site as well as through the www.tencocareercenter.com website. The
TENCO Facebook page regularly highlights job openings.
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> Workforce Innovation and Opportunity Act — The WIOA program utilizes On-the-Job training and work-
based learning to link individuals directly with employment opportunities.

» Post-Secondary Training Institutions — Post-Secondary Institutions have multiple links to employers
including through a Co-op, clinical, practicum, and student teaching.

» FAME - This provides opportunities for individuals to gain valuable work experience and attend
training in the field at the same time.

> Apprenticeships — Similar to FAME, apprenticeships allow individuals to gain valuable work experience
in their field of interest while pursuing their education.

» Vocational Rehabilitation — Vocational Rehabilitation can assist with job placement for individuals who
meet their eligibility criteria.

There are a variety of activities available through the Kentucky Career Center to assist the jobseeker with job
search, job readiness, resume writing, completing applications, interviewing skills, and job retention.

C. (L) Describe how the local board will coordinate workforce investment activities carried out in the local
area with statewide rapid response activities. [WIOA Sec. 108(b){8) and 20 C.F.R. §§ 679.550-580].

The Business Service Coordinator, staff to the TENCO WDB, organizes, and acts as the Local Area Rapid
Response Coordinator (LARRC) and facilitates all Rapid Response {RR) activity. RR activity related to company
layoff or closure is utilized to transition affected employees to new employment as quickly as possible. The
LARRC will collaborate with partner agencies to actively participate and share program information with all
dislocated workers. A full range of materials providing information on employment, training, and meeting
basic needs will be provided to workers.

The Rapid Response process includes:

A) LARRC will establish contact with the employer immediately {within 2 days) upon notification of a
potential layoff/closure; In the case of a disaster, immediately after the State is made aware of mass
job dislocation because of the disaster.

B} Initial contact includes gaining awareness of the layoff plan — including dates of dislocations, numbers

affected, demographics of workers, and other available opportunities provided by the business
(compensation package, insurance, call-back opportunities, and etc.)

C) Contact is made with workforce and community partners to establish probable reemployment,
training, and/or basic human services that will be needed by workers.

D) A date, time, and location are established to provide RR services to employees,

E) Services are organized by the LARRC and provided to employees.
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F) Employees are encouraged to register in Focus. Intensive assessment, case management, and career
counseling services are started to link employees to appropriate employment opportunities.

G) The LARRC and other business service team members will work with businesses in the local area to
offer hiring events.

H) Employees will be referred to workshops to support reemployment efforts.

I} Enroliment in training and support services will be an option for dislocated workers who are unable to
locate suitable employment.

]} Employees will also be informed of out-of-area job search and/or relocation services available.

The TENCO WDB will utilize data provided by the State Division of Workforce and/or Economic
Development to identify early warning signs of potential layoffs and opportunities for layoff aversion
services. Layoff aversion strategies may be informational, planning, training, and/or assistance in
accessing available federal, state, and/or local resources.

The provision of services as part of an emergency disaster will be adapted to the specific characteristics of
the layoff.

D. {L)Provide a description and analysis of youth workforce activities including activities for youth with
disabilities. Identify successful models and best practices for youth workforce activities relevant to the
local area. Describe strategies the LWDA will use for increasing the WIOA minimum Out-of-School
Youth expenditure rate to 75 percent. Provide information on types of work-based learning activities
planned for youth. [WIOA Sec. 108(b){9) and 20 C.F.R. §§ 679.550-580]

WIOA youth services in the TENCO area are provided through competitively procured contracts. TENCO has
primarily out-of-school youth programs, with only a smail number of youth enrolled in a WIOA in-school
program. The in-school program serves the higher poverty counties in the TENCO area. The TENCO WDB has
made out-of-school youth a priority for several years, and no additional strategies are required for increasing
the minimum out-of-school youth expenditure rate.

Youth are determined eligible based on Federal, State, and local guidelines, which includes youth with barriers
such as disabilities, pregnant/parenting, foster, offenders, etc. The youth contractors in coordination with the
youth determine an employment plan which includes any/all of the elements as identified in the WIOA
(Section 129). All youth receive job readiness services either individually or in a group setting. Out-of-School
youth are linked to additional resources including the One-Stop Career Center. At a minimum, monthly case
management is provided to assist youth in achieving their employment goal. Once youth have completed
their employment plan, youth are completed from WIOA services. Follow-up services which link youth to
additional resources if needed are provided for one year after completion.

Youth contractors are very involved in the communities they serve, as well as very knowledgeable of the
businesses in the communities. A significant part of their responsibilities is outreach to business and
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developing the relationships necessary to secure work experience sites for youth. Youth contracts are
responsible for expending 20% of funding on work experience activities.

The TENCO and Northern KY local area partners with business and community leaders to host an annual Youth
lob Fair. The job fair includes local and regional businesses who are actively seeking entry level employees.
Youth can discuss their interests, learn about job opportunities, and interact with a significant number of
professionals during the job fair.

TENCO works with several secondary school systems to promote and provide direction on Work Ethic Seal
programs. As our communities strive to be “Work Ready”, and our schools strive to be College and/or Career
Ready the Work Ethic Seal program has become increasingly important. TENCO provides information on
innovative best practices, development of metrics, and evaluating student progress.

The TENCO WDB has approved a youth employment program to serve primarily out-of-school youth. This
program will provide youth with financial literacy, work ethics, job readiness, transitioning to post-secondary
education, and a paid work experience. Youth will be evaluated by their supervisor on their job readiness and
work ethic skills at the end of the paid work experience. Youth will then be exited from the program, referred
for additional services, and/or assisted by the KY Career Center — TENCO. Staff will conduct a 12-month
follow-up period for youth to ensure resources are readily available to assist youth with obstacles they may
face during the time of transition. Incentives for achievement of an employment and/or educational goal is
allowable as written into the contracts associated with the program.

Services for youth are truly holistic. The needs of the youth in the TENCO WIOA programs do not always fit
neatly into one of the required program elements. There have been numerous times when youth have needs
that are outside of the scope of WIOA programs, but without assistance would not be successful in achieving
their goal. One example is youth who do not have a driver’s license. The TENCO area is very rural, and
transportation is a significant barrier to individuals seeking employment. Our youth programs have located
driver's education classes, assisted with costs, and provided youth an opportunity to expand their
employment options. Contractors assist youth with everything from financial planning, to learning about
their community and civic responsibility, to getting out of abusive situations. TENCO's youth programs are not
just about job placement, it is about the youth success.

Youth services are also provided through Vocational Rehabilitation and the Office for the Blind. The Office for
the Blind provides specialized services for youth with sight impairments. These services are designed to
enhance students’ independent living skills and work potential. Services include job exploration, work-based
learning experiences, counseling on post-secondary opportunities, workplace readiness skills, and
independent living skills. Services range from Bioptic Driving to self-advocacy instruction and utilizing assistive

technology.

Vocational Rehabilitation employs counselors to function as liaisons between the students and the schools.
Vocational Rehabilitation Counselors are very involved in the success of the student through the Individual
Employment Plan. The following school districts in TENCO participate in the Community Work Transition
Programs: Greenup, Russell Independent, Bath, Montgomery, Fleming, Rowan, and Bracken. This outcome-
based program allows OVR to provide job coaches for eligible students who are not able to attend a post-
secondary training program or military. This program’s goal is for all participating students to leave high
school with paid competitive employment or supported employment in the most integrated setting based on
their abilities and interests. Vocational Rehabilitation also surveys all high school seniors to determine
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potential eligibility for VR services. Consultation and technical assistance are provided to assist in planning for
students to transition from school to post-school activities.

E. (L) Describe local board actions to become and remain a high-performing local board, consistent with
the factors developed by the Kentucky Workforce Innovation Board (KWIB).

The TENCO Workforce Development Board was certified as High Impact in 2013. Many new processes were
incorporated when the WDB completed this process. The TENCO board and staff continues to utilize the
criteria established in 2013 to ensure they exceed high quality standards. Examples include the following:
Modification of the board orientation, development and evaluation of a community led strategic plan, and
alignment of funds with sector strategy approaches.

F. {L) Describe how training services will be provided in accordance with WIOA Sec. 134{c}{3)(G), the
process and criteria for issuing individual training accounts. [WIOA Sec. 108(b}{19}] This should include
how contracts will be coordinated with the use of Individual Training Account’s and how the LWDB will
ensure informed customer choice in the selection of training programs.

Training services are provided to eligible WIOA individuals who have met the need to train guidelines per State
and local policy, are attending a training program on the Eligible Training Provider List and are seeking training
for an occupation deemed to be in high demand in the TENCO local area. Individuals must have completed an
assessment/evaluation and interview and been determined to be unlikely to obtain or retain self-sustaining
employment without training services. Barriers are identified during the assessment/interview and a plan of
action for resolving the barriers are completed. The individual must have an assessment that indicates an
ability to successfully complete training.

The TENCO WDB utilizes Individual Training Accounts (ITA) for the provision of training services. The
Workforce Career Counselor reviews all funding sources to determine an individual’s eligibility for the ITA.
The ITA is developed for the training period, not to exceed two years. The [TA has a cap of $4,000.00 per
individual per fiscal year for occupational skills training. This cap includes tuition, fees, books, supplies, and
support services. The ITA is reviewed per training semester, with actual expenditures recorded, and
modifications made as necessary.

Obligation to pay is completed through a voucher process. Vendors are provided with a voucher for services
such as training, books, and/or supplies. Payment is issued for the actual cost after receiving a receipt for the
items noted on the voucher.

Contracts are utilized for On-the-Job Training, customized training, and incumbent worker training.

Priority for career and training services are given to recipients of public assistance, low-income individuals and
individuals who are basic skill deficient. The TENCO WDB has established a self-sufficiency policy allowing
funds to be utilized to assist individuals earning below $12.00 per hour or $25,000.00 annually in training and
employment needs.
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Chapter 5: Compliance/Performance/Administrative Cost
(Responses below should focus on the local area’s compliance with federal or state
requirements.)

A. . Describe the replicated cooperative agreements, as defined by WIOA 107(d)(11), in place between
the local board and Workforce Investment’s Office of Vocational Rehabilitation (OVR) with respect to
efforts that will enhance the provision of services to individuals with disabilities. Also, include other
individuals, such as cross training of staff, technical assistance, use and sharing of information,
cooperative efforts with employers, and other efforts of cooperation, collaboration, and coordination.
WIOA Sec. 108(b)(14).

The primary agreements that define and manage interactions between the East Region’s local workforce
development boards (LWDBs) and the Kentucky Office of Vocational Rehabilitation (OVR) and Office for the
Blind (OFB) with respect to collaborative efforts to enhance the provision of workforce services to individuals
with disabilities are the one-stop center Memoranda of Understanding {MOUs}, along with their attendant
Infrastructure Funding Agreements (IFAs). These signed MOUs enable and provide the matrix for enhancing
such services through collaborative efforts such as cross-training of staff, technical assistance, collecting and
sharing of information, and coordinated work with employers.

The regional OVR manager is an active member of both the EKCEP and TENCO workforce boards and
plays an integral role in ensuring career centers are accessible and user friendly to individuals with
disabilities. Representatives of OVR also provide valuable employer services through their active
participation in the local employer service teams.

B. . Describe the establishment of the administrative cost arrangement including the pooling of funds
for administrative costs, as appropriate for the region.

The workforce development boards of the EKCEP and TENCO local workforce areas find no reason to pool
funds for administrative costs. Such pooling would not provide any advantage or improvement in delivering
services to meet the needs of the region’s employers or job seekers. Therefore, each local area will be
responsible for the administration of their local funds, projects, and programs.

C. . Describe the establishment of an agreement concerning how the planning region will collectively
negotiate on and reach an agreement with the Governor on local levels of performance for, and report
on, the performance accountability measures described in WIOA sec. 116{c) for local areas or the
planning region.

The local workforce development board of the EKCEP and TENCO local areas agree that there would be no
advantage in collectively negotiating uniform performance levels for the East Region. Such uniform
performance levels would be inappropriate because of the unique characteristics of the two local areas and

their differences in budget, capacity, and priorities.

Additionally, both boards believe their position is supported by the Act, which specifically assigns to each local
workforce development board and the chief elected official the responsibility to negotiate performance levels

for the specific local area Sec.116 (c)(2).
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D.

(L) Identify the local grant recipient of Title 1 responsible for the disbursal of grant funds. [WIOA Sec.
108(b}{15}]

The Buffalo Trace Area Development District was selected by the Governing Board of Judges as the Fiscal

Agent.

E.

(L) Describe the competitive and non-competitive processes, as well as the process for sole sourcing,
used for procuring goods and services within the local area. This includes but is not limited to the
process used to award funds to a one-stop operator and other sub-recipients/contractors of WIOA
Title | adult, dislocated worker, and youth services. [WIOA Sec. 108(b){16)]

Currently, The TENCO WDB utilizes the Request for Proposal (RFP) process for competitive bidding of youth
services, direct services, and the one stop operator. RFP’s are available on the website, announced in
newspapers, submitted to state and national organizations and information is directly sent to individuals on a
bidders list. Proposals received are reviewed and ranked by a review committee. The information is
presented to the WDB for approval.

The BTADD, Administrative Entity for the TENCO WDB, receives quotes on any equipment or service that is
$10,000.00 or higher. The Finance Department may approve purchases up through $799.00. The Executive
Director of the ADD has authority to approve purchases up through $2499.00. Anything above that level must
be approved by the ADD board. The Finance Department reviews costs from multiple vendors through an
informal process for items below $10,000.00.

F.

(L) Describe the indicators currently used or intended by the local board to measure performance and
effectiveness of the local fiscal agent (where appropriate), eligible providers under subtitie B and the
one-stop delivery system, in the local area. [WIOA Sec. 108(b)(17)]

Note: This description may include when, how and by whom the indicators are being employed and if
the measured performance and effectiveness are used in a continuous improvement process.

The Judges and WDB has agreed on the following items to determine performance and effectiveness of the

fiscal agent:

1. A clean audit from an independent auditor presented to the WDB annually.

2. Minimal financial findings from a State and/or Federal monitoring review which is shared with the
WDB annually.

3. Fiscal training regarding activities relatable to WIOA will be attended by the Fiscal Agent on an annual
basis.

4. An approved administrative entity budget is completed by June 15" annually.

5. Clear and accurate reporting, with questions and/or concerns addressed within 10 business days.

6. A monthly report reflecting expenditure rates for the fiscal contract is submitted to the
Judge/Executives.

7. The Fiscal Agent is responsive to all requests made by the TENCO WDB and/or Judge/Executives.

8. Quarterly financial reviews are conducted with the Workforce Development Director; and

9. Services are provided as outlined in the Fiscal Agent contract.
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Direct Service providers are expected to meet and/or exceed performance measures as negotiated between
TENCO WDB and the State DWI. Contractors are expected to meet all guidelines as established under their
respective contracts which includes the following: Case Load expectations, accurate and timely entry, all
counties receive services, customer satisfaction, minimal complaints/grievances, and minimal financial and/or
program findings {minimal is described in the contract).

The Workforce Development Board have established the following goals that will be reviewed for satisfactory
completion: Customer service, partner agency participation in the Career Centers, certification of each center,
timely resolution of complaints/grievances, minimal monitoring issues for financial and/or program, Career
Center image, and easy access to program services.

Direct Service and One-Stop Operator contracts will be monitored annually, at a minimum.

Additional Elements
(Include or address the following elements in the Chapters/Questions above where applicable or address them
in the list below.)

1) (L) . Include goals for specific populations particularly with individuals with barriers to employment,
veterans, unemployed workers and youth and any other populations outlined in the State Combined

Plan

Local/Regional: Goals for specific populations—including youth, individuals with barriers to employment,
individuals in recovery from SUD/OUD, and others—are addressed in the responses to the questions
above.

2.) (L) . Describe how you will use the results of any feedback to make continuous quality
improvements.

Local: All feedback will be reviewed by the Executive Committee of the TENCO Workforce Development
Board. If determined appropriate by the Executive Committee and Chief Local Elected Official, modifications
will be made to the Regional/Local Strategic Plan.
Regional:

3.) (L) l} Describe activities of core programs and program specific information on the alignment process.
Local/Regional: The activities of core programs and their alignment are addressed in the responses to the

questions above.

4.) (L) .] Describe the process for data collection and reporting of all core programs.
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Local/Regional: As stated previously in the responses above, all client data is entered into KEE-Suite, the state-
mandated management information system. Career Advisors collect all applicable data from the clients needed to
determine eligibility and document WIQA services, and that data is uploaded to KEE-Suite. Reports can be run
directly from the KEE-Suite system, both at the local level and the state level, to produce information on the WIOA
services being provided.

5.} {L) . Describe the policies and procedures in place for Rapid Response and coordination with local
and state agencies for layoffs, natural disasters etc.

Local/Regional: The policies and procedures for Rapid Response and coordination with local and state
agencies for layoffs are addressed in the responses to the questions above.

6.) (L) . Describe strategies for and/or toward work-based training models.

Local/Regional: The strategies for work-based training models are addressed in the responses to the
questions above.

7.) (L) Describe the Eligible Training Provider procedure including initial eligibility, criteria for selection and
information addressing factors related to performance indicators.

Local/Regional: In 2015, responsibility for the Eligible Training Provider List was transferred entirely
to DWI. Local areas merely inform interested institutions of the process and refer them to DWI.

8.} {L) l}Describe how the LWDA/Region will establish or continue to improve an Integrated English
Literacy and Civics Education program {IELCE) that provide educational services consisting of literacy
and English language acquisition integrated with civic education that includes instruction of the rights
and responsibilities of citizenship and civic participation.

Local/Regional: Provision of an Integrated English Literacy and Civics Education (IELCE) program is the
responsibility of the Adult Education & Literacy provider (Skills U). Skills U will provide ICLCE in the
East Region.
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We the undersigned attest that this submittal is the Regional and Local Plan for our Local Workforce

Development Area (LWDA) and certify that this plan has been prepared as required and is in accordance with
the applicable Workforce Innovation and Opportunity Act Regional Innavation and Local Comprehensive Plan

Guidance.
Local Workforce Development Board Chief Local Elected Official
BOARD CHAIR
Name: Name:
Scomrm Dege /[‘Vmﬂr Clhark

Title: Title: !

CHA CTe. i
Signature: Signatu —\d/—;

o g , 7
Date: . Date:
/2y o2~ og- 22

See additional page if more than one Chief Local Elected Official or Local Elected Official signature is required.
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ATTACHMENT |

Occupational Outlook Analysis of Employment Growth

By Title, Education & and Wage

KYSTATS.ky.gov

58



€0°61S | £6°01S Bupuren qof SUoN JuajeAIND2 | 6fl 06¥°L 1ol o101 &S 2149 £0E'L HLE'L 060Z-15 S191quIasse wea} |
-2Y3-U0 WLId) 10 ewoydip Supnput “aay3o
-2jelapow j00y3s ySiH 11e ‘sioyeouqey
pue sJa|quassy
98' LIS | 9488 Bujuien SUON JuajeAINba | 9G1 6851 09 665 89 9/9 | /50t €14 oTLl-LE
qol-ayy-uo Jo ewoydip Sapie aJed |euosiad
u3)-yoys 1o0yds yaiH
LIS | 0ET6S Buiuien SuUcN |eRuUapald 896°1 08 G6L 69 689 691°1 G80°1L LLOZ-LE slaueap
qo[-ay3y-uo jeuonednpa suidaayasnoy
ua3-140ys Jewuoy oN | £G1 pue spiew
1daoxa ‘sisuea)d
pue sJiojuer
: ; auo| auo 29189 9°L ¥9 €79 0L 669 | 7997 BYE'T LPLL-62
65'875 | 96°L75 N N m.._Bm;umM 691 (4" T T ST
E0°ELS | 09°0LS SUON AUON pieme | 6/1 062°L 98 698 08 86 | L¥S°1 0zl PI0b-E
aal8apuou SjuR)sisse BuisinN
AJeplodasisod
80°6S | £0°8S Buluien SUoN 1enuapald | 10T 100°T 6zl Al IL 90, | Z¥0'L ¥66 1E0€-CE S9559J71eM
qof-ay3-uo JeuoIeINPa pUE SI33EM
wua3-4oys JewLioy oN
vSPLS | 66765 Suien SUON |eruapald | 8/ 9LLT 1ZA} 9EL’L ¥8 L£8 ¥G6' 1 18L°1 790.-£5 puey
go[-ay3-uo jeuonednpa ‘s1aAow |eajew
wiia3-110ys jewo) oN pue ‘ya03s ‘3ysialy
pue s1a10qe]
PLLLS | 887°8S Bujuies 3UON lenuapald | LZ€ 897°¢ S6l 1561 LT 997°L | 872’ LLL'T LEOZ- ¥
qol-ay3-uo JeuOLIEINPD suosiadsajes |1e3ay
W3- H0YS Jewuioy oN
LT°0LS | 65789 Bujure.y SUON 1eljuapald | 048 G69'G l0€ 800°¢€ 0Lt 10L°T | 610°E £€0°E LIOZ- b
qol-ay3j-uo Jeuoneanpa sJalyse)
Wwi133-110Ys Jewo) oN _

3BeM
jenuuy

uepay

IEPM

|enuuy

Aajug

Auaiadwod
IABIYDY
03} paiinbay
sutuled]

qor-=43
-ug jeandA)

A1snpuj
pale|ay

u| paJinbay
3oualladx3
NJOM
jesidAy

Allu3
1o} palinbay

ssutuadpQ
Jenuuy

ssuluadgp
1E30.L

Slajsued]

siajsuel]

53ix3
JenuLly

BITE

JjuswAo)jdwy
paiaxalolg

juswAojdws
pajewllsy
B0

21111 euoniedniag

8707 - 8T0¢
B2y 1e207 OINIL

sadepn pue s||iS papasN Jo sisAjeuy g oojinQ jeuonednidQ



09

L9°LLS | 66765 suuten ENTY 1eRuapald | 78 £EZ8 4 8k 6z 68¢ LLS 61§ T10Z-GE
qof-ay3y-uo JeuoniexnNpa u o_u_M.__M u.._m_».mu wum
WwLIa3-3104s 1BewIo) oN HMRAsUL "%003
96'vLS | ST'6S Bujuien SUON juaemnba | /6 £L6 9 ¥9 9t £9¢ 8EL eLL LSOF-th
o suolp et
waa3-Joys 100435 ysiy _ ;
9'01S | €6°8S Bututen qof sJeah 1BUap31d | 66 L6b 141" 8Fs €€ 6ZE | LL9 €96 F10Z-GE
-3U3-U0 Wid) | G ueYj) 5597 Jeuo1IeINpa juRINeIS2s ‘sHo0D)
-2)RIDpow Jewo) ON
92°6lS | OL°LIS Bugurel) aloN 1efjuapald | 00l ¥00°) 99 099 :14 $87 | 648 618 190TZ-Ly $1310G8)
gol-ay3-uo Jeuoi3esnpa T
ULIS}-1I0ys JRLLI0} ON ek L)
00 00°8 SUON SUON 22183p ou | 001 866 ¥ig 69 1] 4 9y | vi6 LL8 H06-S2
8TT'FIS | TL'6LS ‘aa)jod awog SjuelsISSe Jaydea)|
r'8lS | 88°0LS Buiutesy qol SUON u3jeAINDa | 701 870°t 19 609 vE SyE | T20°) 8V6 1£06-6V 1e12u3s |
-al3-uo wiay Jo ewojdip ‘sJayJom Jiedal
-ajelapow 100425 yaiH pue asueuajulew
00°ZZS | T9°TLS Sujuren SuoN Pieme | 90| £90°1 £9 EE9 9¢ 65E 806 FAX:] CEOE-£E5
qol-ay3-uo 2a.8apuou E._m% _.n_.whv_u_.uw .M,_MMu
uLa3-1oys Aiepuodasisod . =l H
91'G1S | LETOLS Bujuien auoN |  juajeAmnba | 90} 650"} 79 €29 £9 15 | 786 ££0°L 109-€F SAIINDEXD
go[-ay3-uo 10 ewoydip pue ‘jeoipals ‘jessy
ULIS}-LoYs 100425 YBiy 1daoxa ‘sjuelsisse
SAlIRISWWpe
puB S3aLIRIDII3S
08'0ES | LL'¥LS auon aloul 23i53p | 901 #50°1 72 6L | 44 8ET | OLL°) £01°1 LZoL-LL siafeueLl
Josieal g slojaydeg suopeiado
puUR Jelauan
¥L LIS | 817018 Bujuren qof SUON aa.8sp ou | ¥ il 9¢ 866 119 0l9 | 686 Gi0°L (BX0)% % ¢ S8 Bupipne
-3aY3-uo wiay ‘aBa)joo awos . pue ‘S8uunodoe
-ajelapow ‘Buidaaxyoog
SPLLS [ TGLLS AUON sJeah juajeanba | Z1| LLLYL 6L 682 9¢ 79 | LS0°L L80°) LIOL- I S19)I0Mm s31es
G UB} 5597 1o ewoydip 1Rl o ssosialadns
100Y2s YaiH aun-1siiy
’ ’ Buues aug ua\eAlNba ¢ -
6Z°ELS | 0L°8S noa.m.ﬁ..cnu_ UON .“__o ME&EG 144 'L 89 789 A" 125 916 6.8 LLAp-EF SHI9 UoRWIOUL
WI23-1J0YS J00U3S UBIH pue s1swodadray
IG'ELS | 16785 Buuien QUON juajeanba | €€ 9LE’L €L 12 FA 9 w9 6ZL') 891" L906-tY |elauas
qol-ay3-uo 1o ewioydip TS
W33-1104S 100425 YSIH SLADRERES
66’915 | 85765 uiuren ETTY uajeAINDa | Lp) Elp'L (] 158 43 s | 1s0°L LI0%L 1L06-€¥
o wudp e
uL33-3oys 100y2s yaiH o T




19

EFELS | 1Z°0LS Autuies) 3uoN uajeanba | 9 L9 LT €L 7l gElL bLE LZE £601-1Z
qof-atp-uo 10 ewoldip SuEesse BoHs
us1-L0Ys jo043s YsiH up i
08°€LS | 2L0MS Buiuien AUCN juajeanbs | /¢ L9 1€ 90t 1z oLz | vor £Gh LLOE-Eb
gof-ay3-uvo 10 ewodip siaaL
wiay-yoys 100435 ysiH
vPT'8LS | Z9ELS Bujuen SuUcN 1eluspald | £g (134 9¢ yids El 6zl 14514 [+ 4 L60L-EG si01es2do Joioesn
qof-ay3j-uo jeucpyednpa PUE N3 1eLasnpU]
wJaj-Jouys Jeuuoy oN
LTS | S1°8LS AUON sJeah Ju31BAINDA | £4 874 11 LGE 91 66! 80§ o6k LIOL-1S sJ3)Jom Bunesado
G ueys ssa 10 ewojdip pue uotdnposd
100Y3s YsiH Jo s10s1adadns
auy-1sad
06°6LS [ SLO4S Buluren qol SUON JuB|eAINDS | pg 6£5 A SLE 6l [£:1" 1314 ISy 1Z0E-£Y 1913
-33-uo U Jo ewoydip CEEsr) I mwu_ “
-31RIAPOW 100425 YBIH : P Hig
66°L25 | LL'LIS Bujue] qol AUON JuajeAlnba | 66 264 6t (1]:13 9l £91 66¥ | 09% EL0Z-LY 5103253d0 |
-3Y3-U0 L) 10 ewioydip juawdinba
-a)elapow 10042s UysiH UOJ32N.JISUOD
19430 pue
sisau8us Bupeladp
TE'SLS | L9215 SUoN auoN pieme | g L9 LE 69£ 0z £0T | ¥45 68 7606-LE
aa.8apuou SILRISISSR JeDIpaw
Alepuodasisod
00 000 AUON SUON aaidap | 19 629 9¢ €9t 92 69T G/8 878 (AT ALTA ucnednpa e1ads
"£90°€5S | £5'8€ES sJoj3ydeg 1dadxa ‘ssaydea)
100435 Alejuaw3
19°65 0£°8S Buiuien SuoN 1eljuapai | g9 6/9 8 Ly LI (74" 14:13 1443 LLOE-GE
gof-a3y-uo JeuoneaNpa siapualieg
wis3-poys JeuLio) oN
89°FLS | 16768 Buuren SUON jusjeainba | o4 S0L 97 £92 w 0Zy | 28§ 0€S {T0E-£5
qo{-a43-uo LT u_mcm‘_%wﬂwﬁw WMM
uLal-0ys 10042s yBiH : :
L9°ELS | #PIOLS Bujuien SUON 1eRUapaD | 1L | 90L 14 6k 1z BOZ | Zt6 £8y L10E-LE siayiom
qol-ayy-uo JeuolIeonpa Buidaayspunousd
wLa3-1oys JeuLio} oN pue Suidedspue
PLOLES | 2488 suuen SUON usieAnbs | g/ BGZ 9t 69t 9¢ 6G€ €08 89y 1106-6€
gof-ay3y-uo Jo ewo)dip SI3}IOM 31 pIYD)
W133-340ys 1ooyas ysiH
89°11S | 89°'8% 8ujujen SUON 1eljuapaid | 9/ 9L GE 14 8¢ #8E 655 LTAN [AYiTATA) slaueapd
go(-ay3-uo Jeuonyeonpa Buidasyasnoy
Wis)-Hoys jewlo) oN pue spley




9

96°6S | 8Z'8S sulutes) SUON 1enuapald | 9¢ 69€ 81 8l Ll €Ll 91 Bkl LE06-GE doys a3jj00 pue
gof-a3-uo jeuoliednpa ‘ajuno) ‘jueineIsal
uual-u0ys Jeuwro) oN ‘Sa5521501 pue SISO
90°TLS | 0L°0LS Bujurely SUoN juajeAnba | 6¢ P6E €7 PET £l (433 14 LTT Ir06-6€
qof-ay3-uo 10 ewoydip SI0SLAPE |e1IUapISSY
Ww.)-1I0ys 100435 YBIH
98°LIS | 94°8$ Buruies) SUON JUB|eAINDS | 6E 68¢€ 9l €91 11 0sl LLE R g4 LIOL-LE
gol-awy-uo Jo ewodip saple Yjjeay awoy
wial-3oys 100425 Y34
£EP°6TS | LT9LS dy auoN juajeAinba | oF 80¥ 67 [4.7A ol Gol £9t (A% SIT-Ly slapyuieals
ysaopuaiddy J0 ewodip pue ‘sranyadid
100yas ysiH ‘s1aquinid
bLOLS | 8E°8S Buuies SUON |epuapala | OF L6E (24 0z 9l w91 87t £l LZ0T-SE SIONIOM
qo{-ay3-uo JeuonEINp3 uopzesedsid poog
wial-Joys jew.oy oM ;
2£°0TS | G09S | aloN auoN PIBME | L Li¥ ¥4 £z Ll 1Ll (174" L8% 190Z-6Z S3sInu |eUDEJ0A
dal8apuou pasuadl) pue
Aieptiodasysod 1e332ead pasuaon
86'61S | O GLS SUON SUON 2318ap | 1 X4 4 8t 1414 Zl £Z1 {44 ol L20L-1T S513YJOM
s Jojayoey 1eLD0S 100U2s
pue ‘Ajlwej ‘piyd
0TS | L07TVS SUON SUON 3ai8ap | | 60V £7 ‘02 Ll 90l C9¢ 62 BLOI-1Z sJojasunod
$.101312eg y3jeay je3uaw pue
‘J3pJOSID jelolA_yaq
‘asnge aduelsqns
95 vZS | 96'915 sujugeny BUON Jusjeanbs | zp £y 74 CiA £l 8Z1 1144 68E Lr06-6 so1ueyIAW
gof-ay3-uo J0 eWOdIP AsauyoRL 12LRSNPU
wi-8uoy 1004as usiH H 1eLasnpU)
YIS | EL°GLS SUoN BUON 3318%p | ¥ (434 FXA 997 Zl gLl 144 G6E LL0Z-€) siojipne
5Josyoeqg puUe S3UBIUNOIDY
TLELS | £0°0LS Buutesy qof 2uUoN u3eAnba | gp (434 T4 FATA 14 vl 908 8% 507-62 sueLIUYIY
-3Y3-u0 U] 10 ewodip Ao
-31e19pow 100425 yBIH 4d
00 oo’ BUON 3UON 39182p | £F (X4 {4 GeT 9l 6l | {4 [A 4" 1£0Z-61 uolyeanpa
"6£0°6SS | Lv'OvS slojsyoeg Jeatuyaay/1aased
pue jeads
1daoxs ‘siayoes)
1004Ds AJepuodas
65°L1S | 87765 Buuten AuoN JuajeAlnba | G ¥ 8z 9.7 91 961 14°12 9LE £EL0E-£8 SJ3ALp
qol-ay3y-uo Jo ewo)dip SDLAIBS AUdALSP
wia3-Hous 100425 ySiy 10 3¥on43 W81




€9

60°8ZS | 0G°LLS dy BUON | jusjeanba | 97 15T 6l L8l L 89 K44 612 LILZ-LF
ysaspuaiddy _ 10 ewodip suBLIDA|T
i 100435 Yy
LL'OES | 2L761S AUON aJow juajeanba | 97 £97 | 81 841 L [#1 ¥t 414 L10L-4¥ SIHIOM
Josiealk g Jo ewoydip uoL3oBIIXS puR
j00uos ysSiH SIpEe.) U011INIISU0d
J0 sJosiatadns
aul)-1s414
L0°PPS | £E79TS SUON aJoul 32183p | 97 £92 9l LSl 9 19 90t 192 LEOE-LL
10 5Je3K ¢ sJojaydeg s1adeuew jedueuty
EETIES | 0E'8LS SUON S1e3aA JuaNeAIND3 | /7 991 Ll 0L1 6 g8 68t LLT L10L-6F sJaliedas)
G ueyy ssa Jo rwoydip pue ‘sia)jeIsul
100425 ySiH ‘solueyraw
10 s10s1A19dns
aulj-1s14
9C°GLS | ¥TILS Buiuiesy qof SUON uajeanba | gz 261 14" Sl (43 (44} (374 9zt £109-ty
-3U}3-Uo ULa) 10 euoydip SaLIRIaIDAS 1RIIPSW
-ajesapow 100425 YdiH
wizS | STTS Buturen qof 3UON u:m_mzqwum 8z 9LT 91 9c1 (4! 611 (443 LIE TI0L-EE s13)1ef pue
-3Y3-uo UL 1o ewoydip ok
-3)213pOW 100UDS YSIH $1321}J0 |BUO1ID3110D)
bT6S | €675 9UON sieah 33J83p | 67 1414 [A4 Sz 8 8L £87 967 CL0L-EL ssneads
G ueyj ssa7 sJojaydeq SUOLIRISL J0qe
Go'8LS | ¥8°TLS Buuten qof SUON JusjeAInbs | Of £6Z €7 (Y44 L 601 | 26T 162 1906-15 sJay3lam pue
-313-U0 W3} 10 ewoydip ‘s1ajdwes ‘s1a0s
-ajelapow jo0u2s yBiy ‘$19359) ‘s103dadsuy|
9T°01S | ¥G'8S Bujuren SUoN juzjeainba | pg L0€ B! | 681 tl (YAR ¥4 LET TE06-€E
qol-ay3-uo Jo ewojdip spiens Ajundas
WLI3-1I0US Jooyos ysiH
00 00’8 AUON SUoN aa18ap | og ¥OE 9l £91 (4 1 6LL | P6E UE 7e0L-5¢ uoijednpa
"89Z°15S | T6°LES 51013Ydeg 1e21UYD3)/ 493.8)
pue jepads
1daox3 ‘siayoedy
100425 I1PPIW
L9°1¥S | 26'€T5 3UoN sieak 2a183p | 1€ (3 gl 9Z1 g 6L |GpE 867 L6 Ll | siaBeuew ssajalas
G ueuyy ssa sJosyoeq Yneay pue jedipaw
00°€ZS | 94°91$ -WI.P__H_W_H__MLW_._A._”_M SUoN wuwm_ﬂﬁ_:a_ﬂw £t 9¢e 0t 10T ol ]! 114 \Z¥ IGOE-EE $1351J0 jo13ed
-3)eJapow j004Is :m_.x SJJHays pue d40d
61°61S | 9Z°L1S dy SUON luajeAinba | cg L¥E (44 (1144 ] . 0ZE 887 LEOZ-LY
ysaopualddy Jo ewo\dip sizjuadied
10042s yY3iH




¥9

LTS | pPU0LS Bujuren SUON juajeanba | g1 g6l L 148 8 08 09l 96| LLLp-tp ueo) pue
qol-ayy-uo Jo rwoydip Anqiana ydasoxa
WLI33-10YS 100435 ydiH ‘sIamalIBIU|
97°6eS | I18'GLS Bujues) SUON JuajeAInba | 07 9207 143 114" 4 8t o/l 0s| 7506-6F siaaedal
qol-ay3-uo Jo rwioydip pue s12112sul auy
uu-suo 100435 yYdiH SUOIIEDIUNWIWICIA} |
66'9LS | 86765 suluen SUoN Jusieanba | 7z 1144 14 £rl L [44 (44 [4Y4 LL0S-E¥
o auoip ik o
wi33-3oys 100yds ysiH o T
SLTLLS | 924°8% suuten 3uoN JeRuUapald | 77 FAXA 14" vl 6 6 6Ll 98l 120Z- ¥ ssp
qof-ap-uo jeuoneonpa 2U31 PUR J2UNO
wia3-3oys euLioy oN ! P J
Tr'8LS | BE'OLS Suluren 3UoN jua)eAnba | £7 8L 91 5S1 8 6L T4 192 L£08-15 510J2J3G0 Wa)shs
qo(-ay3y-uo Jo ewoydip pue juejd Juawieany
wliay-suo 100425 YBIH 191BMI]5EM
pue 121eMm
86°GIS | 9IS duuresy qof auoN juajealnba | €7 T4 A ¥l Gl 8 LL 861 (913 1SOF-L¥ siaxlom
-3Y3-uo Wi 10 rwojdp aoueuajulew
-3]RIapOW 1004s ysiH AemyBIH
6°T1S | 6888 sululen SUON U31eAINDS | €7 [AXA £l £el L 829 orlL 60l 9507-62 suepluy3a )
qof-ay3y-uo 10 ewo)dip pue 3st8ojouyda)
ULI}-UI0YS 100435 YdiH Aeupalap
61°7LS | 70765 Suuten UON Jejuapaid | 7 6vT 91 1215 8 G8 (YA LLL 190L-€S
o Pt
wIa3-340ys | JeuLoy oN :
1€°61S | 0S°FILS Bujujen 3UCN JuajeAmnba | 7 9¢Z Gl yad} L L ¥l £0¢ LPOb- LG
go(-ap-uo Jo ewo\dip sIspuIyIeW
wa3-8uoy jo043s uysiH
9°7LS | pb'8S Buuen 2UOoN pieme | $Z [A 14 Ly LLL L 99 Wt 9T £20€-6F sojueysaw
go[-ay3-uo aa.18apuou pue sueLI3)
wi1ay-Hoys fiepuodasisod 231138 aAljowoINy
6L°TTS | TE'9LS Buyuesy gol SUON aal8ap | ¥ 0sZ 9! 191 9 69 87 857 ZL0T-EL
-3Y3-U0 Wi s J0jadeg 1321440 ueO
-31eI9pow
9E°/L1S | EL'8S Bututen SUON juajeanba | 97 952 Ll 691 ol 96 Y44 8ET 1£0E-£S
qol-au3-uo J0 ewojdip SI3YIOM $3)BS/I2ALIQ
W.ia3-10ys Jo0u2s ysiH
LY°LLS | 187TS utes qol SUON JusieAnba | 97 L5 6l 981 L 173 9€z LET LEOP- LS Jnseld
-3U3-Uo U3} 10 ewodip _ pue jejaw ‘s1spua)l
-2jRIBpOW 100435 ySiY pue ‘siojesado

‘5197325 auoew
Bulised pue ‘Supjew
2102 ‘Buipjow




59

87°675 | 80'9LS SUON SUON 32.89p [ G| 61 ot G0l 14 BE 9l orl 1£04-E1 sisnewads
sJojeyoed $22IN0S34 URWNYH

L 65 0°8S Buiuren JUON JuajeAInba | g| ¥9l Ll r4%" ] £S5 b 86 180F-tb
qol-ay3j-uo Jo srwoidip m”_hwm__umxww_w .tmo mom._
wia3-Hoys Jooyss Yy PUE 1 1910H

6L°G1S | TLOMLS Buuen SUON JU3jeAINDa | 94 81 8 9, L L Fol 66l LEOP-EP
qof-ayj-uo Jo rwoydip mxmm__w_ww_m_ww: m“m
w1a3-8uc 100425 ydiy 18t +nod
BE LTS | PL'LTS BUON SUON 28,8ap | 9} p91 6 £6 g 05 9ZiL col LZ0T-LE sjue)sisse
9epossy 1sidesay) jeaisiyg
GL'LTS | L8518 auon SuoN aaiBap | 9} 91 8 £B 9 g9 | 444 §Z1 0l0Z-6Z SUepPHILYIa)
s Jojaioey pue s3si80jouyda)
Alojeloqe] 1eaun)

607LES | 1L°9TS SUON 9UON sai8ap | 9 £91 4% 90l i 474 LTz 14 YA ZLE-21
s J0jaydeg siaauBua 1eiisnpu

8TTIS | 79°8S “Bujuien SUoN 1eRuapal | /] £91 ol 86 L 69 9Ll 9Ll ¥90L-£5 ‘

qo(-ay3-uo JeuolIednpa puey :mhmhwxwma
wia3-Hoys Jewno) oN P Ped

LI'GLS | LETELS AUON SUON pieme | /| 181 ol SOl L 172 091 841 L606-LE
2318apuou SjuR]SISSe eI

Alepuosasisod
TE°075 | PE'VIS Bupuyen qof SUON JUSIRALNDS | g8) 81 £l el ¥ oF 91 (A4 Y48 413" slazelq
| -3y3-uo uus)y Jo ewodip pue ‘sJ31ap]0s
-9)elopow 100y2s YBLH ‘SJB1IND ‘SISPIOM
£9°41S | 18°TS uviuresy qol ELTY Jus|eainba | g| 06} 7l ¥41 9 £9 891 ¥9l LEOP- 1S Jnseyd pue
-343-u0 W) Jo ewoydip J232W ‘si1apual pue
-31R19pOW jo0y2s YBIH ‘si0jelado ‘siajlas
aujyoew ssaid pue
. ‘Buiyound *Bumn) |

T6°L1S | LLELS AUON sieah juajeAinba | g| Ll Zl CLLL 0l 86 ELl (%4 LLOS-EV S]ue]sisse
G Ueyy ss7 10 ewoydip 3AienSIuWpe
100425 Uiy 3ALINDAXA
pue S3L1e}a.155
2ALIIND3XT
00 00t BUoN SJo0u 2a13ap | 81 L) 91 (1145 9 66 6LZ 20T Z806-L1 10043s Asepucdas
*€02°84S | 06°185 1o sieah ¢ s Ja)sew pue Alejuawala
‘siojeljsiuiwpe
uot3eInpl
6°E1S | 88°0LS Buuten qof SUON uajeanba | 6l b6l Gl 6kl 5 14 89l kLI Lr0L-1S poom ‘s1apua) pue
-33-uo W) Jo ewoydip ‘saojesado ‘5133135
-9]elapow Jo0Y3s ysiH aulyoew Buwmeg




G°ELS | SPU6S Bururen qof SUON lenuspaJd | g} otl 6 8 cr 601 Ll (44 TAS 4
-3U}-Uo W) 1eu011eInpa suosladsales sued
-3]eI13poW 1euo) oN
P ZlS | L6°6S Bulutes SUON juajeanbs | g1 Gel 8 08 Sp 08 0L TE06-6€
gof-ay3r-uo 10 ewioydip " SI3%JOM UDIIeaII3Y
uLId3-1oys 100425 YBiH
68°975 | 867915 SUON s1eah jusjeanba | g} ozl 8 9. SE | L0I 86 ZI01-LE S13%J0M
G ueLY] 553 Jo ewo)dip surdaayspunoss
10042s yYaiH pue ‘asJas
ume] ‘Buideospue)
Jo s105)a1adns
Sul)-15J1
68°0LS | 56°8S Suiuren SUON 1eqjuapaid | €1 8tl L | €L ¥9 Vi 98 1Z06-GE
gol-ay3-uo JeUOLIEINPD slaysemysi
wy-poys euLo) oN
S9°E1S | PEOLS SUCN SUON pleme | ¢} Gel 6 6 149 1418 14:13 LOT-6C solpsweJed
aaJdapuou pue sueIdLULYS)
AIRpUOD3SISO4 1epaw AHuabiawy
¥8°ETS | TR°0CS SUON SUCN saibap | €1 8zl L 99 £ £el 1A 6606-6¢ 1Bijo e
slojayoeq ‘siaylom Aieiqy pue
‘Bunaey ‘uorieanpl
08°6Z5 | 90°GLS SUON SUON aa18ap | €1 cel 8 G8 6E Lzl Sl T104-12 §10135UN0d
s Jajsew ]euoLIEI0A pue
‘Jooyds ‘asueping
‘Jeuciednpy
£9°91S | 9Z°LIS Buuren BUON u3eAnba | ) ovi 6 68 14 i 9¢l L Z0E- 6 siaJredal
gol-ay3-uo Jo ewo)dip pajeja: pue
uway-8uo joouas YsiH Apoq aAljowoiny
WS | 90618 SUON SUON 92183p | p1 (343 g 314 A (1] ¥4 £91 9Zil-67 s1sjdesal)
318085y Kiojeidsay
76775 | 0T'vLS “Buien SUON jusjeainba | g} A4 ol 96 144 144" LEL P0E-6F saulBu
go(-ayl-uo Jo ewoydip 1daoxa ‘soweydai
uLa)-8un 100425 ydiy awdinba
Areay aj1qow
L0°0ZS | LS7TLS Bujujen SUCN juajeanba [ g1 118 (] Lo} Er L9l 06! LEOE-6F sisijeloads
qof-ay3-uo 1o ewoydip auIBua Jasalp
uLal-Suon 100425 UBIH pue sojueyoaw
yonuy pue sng
9L¥TS | L9415 aUON 2UoN dai8ap | G| GSl L {7 09 Gez PEL PEDT-6T sIs1Bojouyoa)
a1RDOsSSY

2i80j01pey




L9

T6°61S | £8°T4S SUON SUON pleme | L] 601 £9 173 86 Vi 1606-1E
2al8apuou S351W030491Yd
Alepuodasisod
70°81S | EP7LIS SUON AUCN pieme | |1 1]§} £6 9 191 i ost 8606-67 SISYIOM JeDIUYDD ]
2aJ48apuou ‘siens|Bay jexpsw
AIRpUDIa5]50d 9s180j0ut|>a]
UolIRWLIoU| yeay
£E°66S | BE'9PS SUON auoN 23.83p | || L ELL £9 65 )£ 4 8T Le01-6T
jeuoissajoud sis|oeuLRyd
Jo BI0390]
08°0ZS | 89°ELS SUON auoN aaJBspou |11 141" 08 £7 el K41 LSLL-SL sisnepads poddns
‘aBa)jod awos Jasn sandwo)
LE'Z¥S | S¥'8T5 auoN alow aai8ap | |1 Lol L9 8¢ vEL 8zl 1g0E-LL EY.CITET
JO SIedA ¢ s 0)8audeg uoonpoud
JeHIsnpu|
P9'vTS | 007615 Hm:_c._mb SUCN u_..w_m>__“_wm 4! (44} 08 L c6l otz 7505-EF SISLIED
go[-ay3-uo 10 ewojdip ;
WS1-1I0YS Joous ysiy | lew a01A8s 1B1s0d
90°6FS | 81°LES 3UON SUON 2ai8ap [ Z} G4 95 £ | £81 6¥l VL1162
5 191SRW sJauoppoeld 85NN
SUON 3UON aa183p | Tl LIt L9 w | 6L V] T07-L2
s JojoydRg SIN02S puUe SaYIeo)
00 000 AUON SUCN sa.83p | T oLl 8¢ 14 [4 4" | 91 7602-62 jooy3s Alejuaws)a
"L66°€SS | 89°9€S 5J013yoeg pue uanediapury
‘s191oRay
uoneonpa jepads
00 00'g SUON JUON 3aJ83p | 71 Gl 99 34 (43 S0t Z10T-5¢ uoresnpa yetdads
"6SL ‘PSS | ££°8ES sJojayoeg 3da3xa ‘siaydes)
uaplesiapuly
G6'ELS | E0'6S Suluten SUON 1enuspan | ¢} cZl ¥4 Vi 68 78 180L-ES £101221102
qof-ay3-uo Jeuopyednpa Jeu W a)qedfoal
wiay-yoys 1euLIo) oN PUR 3snJay
GLOLS | LE'BS Buuresy 3UCN lequapalid | €1 8zl 99 8s G6 1) LLO9-1LS
go[-ay3y-uo Jeucnyeanpa va_ho_.ﬁma:_::m% P
wLR}-Hoys jeuwso) oN PP puneq
0T°7ZS | L1°SIS Buuren SUON pieme | g| 6z} 88 PE 8Z1 1zt L T06-6F siafeisul
qof-a-uo aaldapuou pue sJjueyda
wia3-8uoq Alepuodasisod uopelasLyal
pue ‘Buluopjpuod
Je ‘Suieay




89

16°GLS [ 00°ELS Buuren auoN JUsjeAINDA | 6 68 i 74 G8 9L LPOE-6 | SURLDIULDSE] ADIAIGS
gol-ay3-uo 10 ewo)dip pue sajueydaW
wua)-8uon jooyds ysiy juawdinba wuey
69°8LS | 8L'T1S Buwien qof 3UON jua1eAInba | ¢ L6 9 62 88 88 1905-tY S92 Buppadxs
-3U3-U0 W3} 1o ewojdip pue ‘Sutuuejd
-9)eIapoW 100U3s ysiH ‘uo13onpold
20°81S | EVLLS SUON SUON wmbmw.__umzom 6 68 Z8 6t $0l %6 8606-62 s35180)0UY29)
Aepuodas)sod JeatBins
68°1ES | 1G7ETS Aduapis auoN 32182p | 6 6 44 9z ! ¥4} LT1L-62 sis8ojoyaed
aJydiyswiau) s 915w a8enBur)-ysaads
00 00’y SUON AUON 32153p | 6 LB o 9¢ Th! L0l | 4TI TALTA jooyIs
"6/8°8PS | 66°GES s Jojayoeg Aepuoaas ‘siayoea)
uonyeanpa eads
9€°8LS | 91°8S 3uoN SUON 3a153p | 6 06 1S £e L8 18 L10Z-52 uolyeanpa
aepossy |eads ydacxa
‘s1a1yoea) JooYIsald
16°61S | 95°PLS Buures qol aUoN 93189p | 6 96 (43 IE 96 €01 0Z0L-£L sjuase Suiseyound
-3U3-U0 W) s J0jayoeg pue s13Ang
-21RIapow
79875 | €8°1TS SuoN sieaf 39139p | 6 06 13 aZ 9% 8 1SL6-LL sJa5euews
G uey ssa s ojaioeg 2I1A13S AJUNWWOD
pue je1305
66'EES | ETBIS Bujuresy qol SUoN 3a183p | 6 16 79 T4 9zL 91l 120611 caSeuew
-3113-U0 UL s Jojaydeq
-272.13pOW UOKONAISUOY)
£6°GPS | PSPES 3UON SUON @a18ap |01 €0l 147 0z 144" GLI 120L-62
5 1a15eW 5URISISSE URDISALY
60°7ZS | TETHS SUON . _._mﬁm.wmwm_ wﬂﬂﬂﬁ:%m ot 901 vL FAA L6 98 1606-L1 siafeuew
191p ERTIVE N
Jooyds yBiH
IZ°LLS | 86765 suiuten qof JUON juajeamnba | L} gli ¥9 8¢ 601 g6 o6ty 212 Buissadod
-31J1-U0 UL} 10 ewo)dip Aonjod pue
-3]BJ3POW 100428 ysiH swie|> aJuelnsu)
6¥ LIS | EL°6S Hm:_:wmb 2UoN Em_?_ﬁcm L L0} IS LS 1L [# (AR 4234 Jesus)d
qol-ay3-uo 10 ewojdip ‘ =
wa3-3oys 10043s Y3y SuEsiEr At
proLs | £6°L1S 3UON s1eak JU\RAINDS | |} (433 g9 8t G6 98 FLOL-LE siajlom jeLiojiuel
G uBL) $537 10 ewoidip pue Suidaayasnoy
100405 Ydiy Jo ssostaadns
3uij-1siLd




69

9g'bbS | 867075 aUoN sJeak ju21eainba V] ¥E Zt 68 ] LrL6-LL siaBeuew
¢ uetj3 5597 Jo ewo)dip uopIBD0sse
100435 Ysiy Ajunwiwod
pue ‘ajeisa
1ead ‘Ayadold
PLTLS | 20765 Hmc__.__mb SUON jenuapald 6L 14 1 {4 09 8¢ LZ0E-19 s1amn>
qol-ay3-uo JeuOnEINPD
uuay-Suo JeuLo) oN jeatll pue s1aynng
r8LS | 95°GLS Suiuesy qol QUON ucm_mzzacm 0L 9 6t 69 ¥8 110T-£T Juessissy
-31{1-U0 W) Jo ewodp :
~31219poW 100US St e8a pue jeda)eled
89°€ZS | 8T'LIS SUON SUON 33.183p 08 174 144 144" ELL IELL-62
Jeunissajod SURLIBULIDIOA
10 JeJ0320(
98°0pS | LB'LES SUON 2UON 23189p (74 0t £Z LEL 8Ll £ZL1-6Z
1eu0(s53)0.d sysidelayy 1eaisAyd
10 Jelojdoq
86875 | 67°2TS aUON SUON 2a18ap BL PE oF 9. L 1Z0¥#-6T
sJasew sueLIRIqL]
pS OPS | GE'0ES duiuien 3UON juajeamnba 8L 99 8l gL 6L LLO6-1LG s13azedsig pue
qof-sy3-uo Z0,Bui0)ID SIZINGLIISLQ JOMOd
wia3-8uoq 10040s YSiH quast
9T'GES | 187GLS — Buuren SUON juleAinba £8 1S £C 16 6 1S06-6F sialiedal
qgof-ayy-uo 10 ewoydip puR sJ3))BISUL 3UL)
wa3-8uo 1004s Y&y -1amod 1eou3oelg
89'v1S | ¥B'OLS “Buiuten qol AUON juajeAinba 8 :14 YA ¥8 6L Le0S-t¥ siaydiedsip
-33-U0 W) Jo ewodip anengue
-3leIpoW 100425 YaiH pue ‘aly ‘asod
9'vLS | TL0LS Bututen SUoN ucm_mz_.._“_cm 6L iy T4 19 14 W0T-1e sapie
(-a3- 10 L
mmwwﬁoﬁm 10 o“.. “_M_o—“m__n 1sidelsayy jedisid
¥L0eS | SLILTS SUON SUON | 9218ap 98 44 143 691 GGl LIOL-£T
1euolssajo.d sJaAme
Jo jes0320q
€7'9Z5 | 97915 Aouapis SUON saJ8ap 8 44 (44 6L 0L 0L-1T S19YJOM
al/dysutaiu) 5 Ja15eW |e1o0S a1edU3jeaH
€€°66S | LTPTS SUON 30w aaiBap ¥4 oF 8z 1]} S0l LIOL-L1
10 s1edA g 5, J0jayoeq SaAlNI8Xs JSiYD
60°€ZS | ¥B'LLS suwien aUON pieme 88 Z5 0t 98 08 LLLp-1S
gof-ay3-uo aaJ3apucu siayew ap pue 100}
wia)-8uo Alepuodasisod




0L

65175 | £678S BuoN SEET 92183p or | € 62 L o Ve LGLL-EL sis|jeroads
G ueuy ss97 s 1019Yy2eg _ wawdojassp
pue Buuges)
c1'gLs [ Po'TIS SUON s1eah 2a18ap 0§ £ B 144 6F (R4 LLLL-EL sysAjeue
G ueyy 552 s Jojayoeg jJuawaseuey
SL'6LS | GL°ELS sututes) qol SUON aa.Bap 114 € Le L 194 6€ IGOL-E)
-33-UO Wit} s10)3Ydeg SI0JBLULYSS 3507
-2]RIapow
6£°9PS | £6°8TS SUON 2Jow EEYLETS €5 14 144 14 8 £8 L06-11L siaBeuew
10 s1eak g s Jojayoseq Supaaudua
pue 1eInoaNydlY
617085 | &1°PTS auoN SJedA 33.E83p cs 4 w £l 9 9 oL
G ueyy ssa 5 JojaLoeg sJadeuew sajes
9L'¥TS | LLELS Suturesy qol 3UON 2a15ap 14" £ 314 0t 14 134 7906-6F sioJieda)
-ay3-uo uusy 8)epossy juawdinba dmu._vwz
-3jRI9pOW 1 !
LE"LES | BP'LES Buiuteny qof SUoN pleme £S g Fig 91 44 09 2Z0Z-6¥ sianeisul
-3143-U0 Wi} aaJ8apuou auy) ydaxxa
-9lelapow Aiepuodasisod ‘s1a1tedas pue
sia))eIsul Juawdinba
SUOLIEDIUNWIWINIRD |
ols | TL0Ks Bujures SUON uajeAnba ¥ ¥ 6E 4 ¥G 15 6616-EF Jayio
qo(-ay3-uo Jo etoydip e ‘s1ayom 1soddns |
wia3-1oys 10043s ySiH aApensiuiwpe
pue 3310
LE'LES | 6F'TLS Bupuien; qol SUON juajeainba LS g 8 cl 34 (12 LLOE- LY sjuase
-aY3-uo us) 10 ewoydip 53185 BUISIIBADY
-ajelapow 100425 ySiH [ 1SHISAP
68°625 | TL'0LS 3UoN s1ealk Juajeanba £9 ¥ 14 1z 99 59 ZI0L-Lp | SIIom sajes jiejal
G ueyy ssa Jo ewo)dip -uou Jo stosiauadns
Jooy3s yaiy aul)-3sdi4
T6°9ES | ¥9°LLS SuUaN SUoN aaJ8ap 14" £ L ] 3 £8 vL ZZil-6Z sisidesayy
S J9]5eW 1euoIednoop
GGLES | SO'PTS SUON 3UON sa.8ap 1L 9 9 | {4 (174} GEL Wiz-L) LTS
s Jojaydeq 1ed1URYDIW
TLEYS | £S°LTS aUoN SUON sa183p 9 4 144 9 B/ 9L i80Z-L1
5 10j9yDeg s133ulBua |IALD
cr'6ZS | TT0LS SUON SuoN 2a.8ap (44 L4 14 14 ¥9 IS I9LL-E) sisijerads
s Jojayoeg Bunaysew
pue sysAjeue
Y2Jeasal Joyley




1L

90°ZES | £T°61S SUCN SUON 33183p 194 B 3 6f 13 L£0E-LT sisherads
sJojayoeq suolye)as dnqnd
167028 | TT'SIS M:_c_.__w._u__.cmw_.. BUON ww_muwﬁ_%m 34 8t 6 £€ 62 LEOE-L) sueuYda) Suiddew
U 3 191 pue Suikaaing
-3RIpOW 1004ds yBiH
69°675 | 80'8IS SUON SUON aalosp 144 8t 14 144 [d4 9Z0£-L1 SURDIUYIS)
3)BDOSSY SuusaulBus
1euIsnpu|
91°97S | ¥E'ELS | Butuen gol 3UuoN aaJ8ap 22 0€ vL [0S 6% WOL-EL
-313-U0 UL s.1013yoeyq $13210 aouerdwor
-ZjeISpow
00°0VS | L6°LTS 2UoN aJouw 22183p S 0t Ll LS Ly 1Zie-sl siaSeuew
o siealh g 5/l0jayoeg $921N052J UeWNH
96'81S | 0L'FIS Bujuyesy qof SUON uajeAnba A 83 8l ¥S 15 TE05-£ Suenque
-3U3-U0 Wi} 10 ewoydip pue ‘aaly ‘aonod
-a)eIapow 100425 ysiH jdaoxe ‘ssayniedsiqg
T6°LLS | GPLLS duiureny qof SUoN juajeainba 114 £E {4 (R €5 LGOE-EF 2 Suidaaxawiy
-aY3-uo uLa) 10 ewoydip
pug yj0.hed
-ajelepow 1004os ysiH
EPELS | 6L°01S Buuten SUON JU3JBAINDS 144 L€ LT ov pS LLOZ-t 214135 BuLIaMSUR
qof-ay}-uo Jo ewoidip auipnyoul ‘siojesado
wa3-Joys jooy2s ysiH pJEOqUIUMS
TE°0ES | Z5°vTS Buiures) qof sieah juajeanba 8v L Ll €L 69 [45¢] 5523 SaAlI319p pue
-3y}-uo ud) | g uey)y ssan 1o ewo)dip aonod jo siostaadns
-31BJSpOW 100425 yYsiH aul)-1s114
LL'EZS | 0T°6S SUON 3UoN pleme 144 Ll ot 113 B L106-LE
2a183puou sisidelaly adessey
Aepuosasisog
£07LE 00°LT SUoN BUON aaidap 111 T4 43 4 (4] 120Z-67
3 > 21e100s8sY sISjudIBAY 1BIURqg
00 00'v SUON SUON EEYEET) | 05 91 1z #9 19 £60Z-67 100425
"6/8°8V$ | SS'SES sdojayoeg 3pplw ‘s1aydea)
uoriedInpa jeads
LG'EZS | S9'8IS SUON SUoN 2a182p 44 LE g 84 [d4 L0Z-61 ya1eay Bupnjour
s Jojsyoeyq ‘sysijerads
pue sIs13uas |
JeIUSWUOIIALT |
T6'E7S | 0915 SUON SUON asJ89p £5 S 14" £B <8 [A49%1" siojefsiujwpe
s 0jR1oey Swia1sAs Jayndwod
PUE YJOMIBN




L

6£°L1S | BL'6S Burutesy qol SUON JusjeAnbs 0t A4 ol 9 8¢ LLOE-EF
-9Y3-uo Wwia) 10 ewoydip 5401391102
-9]eJapow 100Y3s ysiH | juneaoe pue ig
. ’ auo auo Jeme "
10°61S | 18°ELS N N mm._mw_u:o: LT 61 Gl (¥4 8¢ ¥606-1£ sysuondudsuen
Alepuodasisod 1EJIP3W
60°675 | TL'LLS 9UON SUON aa152p 0t Ll (4" A" (X LH0G-61 sisljeldads
5.Jojayoeg Aja)es pue
yjjeay jeuoriednang
" 69'085" | 20¥%2S SUON 3LON 3a18ap vE vl 7l LS £ 7807-67 s1aydeiBouos
21eossy jeaipaus disoudelq
96°F01S | ¥8°92% Aouspis BUON EEX-ET 67 7 Gl 76 06 SIZL-6T
al1/dwyswiaiu) yeuolssajoud SEL L fr o
10 JeI0320Q jesauad pue Ajwe4
UGS | 68°T1S 3UCN aUoN 3asBap Lt ¥ (4" 9t GE ¥eoL-£2
s Jojayoeg sJauBisap dwdesn
£1°8€S | Lb9Z8 BUON BUON 2a.159p i3 (4 Ll 3 9¢ £20£-£1 suejd[uyI)
2181D0ssY auaaudus
$JIUCIIIBR
pue 125UIR13
6LTES | ZI6rS SUON 3UON sal5ap 0€ 07 /2 oF LE 1ZL1-GL s1skjeue
s lojayoeg swa)sAs 1ayndwo)
BT°GPS | €178 SuoN alouw uReAInba L€ £2 6 £ 8E LLOE- 11 siaBeuew
10 sieak ¢ J0 ewoydip uorNqQUSIp
Jooyds ysiH pue ‘a8elols
‘uoyeodsuel |
ELCLLS | 27785 Buuien SUON jusieAinba 6t 43 (4 8¢ 134 £60E-6F 158
qol-ayj-uo Jo ewo\dip M_m ueyo
WLI33-110YS 100u2S USHH pue siaaedas any
89°¢LS | ¥¥'8S Bujuiesy 3UON Ju3)eAINDS [43 0t Gl oE 8t HOG-EF
qol-ay3-uo 10 ewodip . sanhnn
wia3-10ys 100us yBiH siapeal oW
86'8LS | 88°01S SUON SUON 23.133p 4 8t £l 9¢ 9¢ L9L¥-Ep Suidaayswin
F1eDOoSSY . pue jjolied
1daoxs ‘sjue)sisse
$32N0saJ UBWNH
9L'8LS [ TL'7LS sufuren SUON Sa.1asp A Iz Sl LE 0t LEOV-6E 510323.Lp Jesa3Uny
gol-ay3-uo 3eL0ssy pue ‘siayeuapun
uu3-uon ‘sueLIOW
96°b0LS | $879L5 Aouapis BUON 2aiBap 6€ 91 0z Gzl 141" 6901-67
aJ/dwysusaiu) Jeuoissajoud suegIsAyq
10 jeJo3d0Q




EL

LIS | 92765 suuien qof AUON juajeAnba 6! 6 8 6l Ll LL06-EE SIayIoM
-3Y3-Uo W3} 10 ewioydip 10103 JRwWILY
-29]eJapow Jo0y2s ySiH
LELTS | BL'ELS Aduapis SUON 9a1Bap {4 0l Ll Gt 43 LEOL-6T s3stuolLIINU
aJ4/dwysusauy s,1013yoeg pUe suURnIAL]
0Z°65 €62 Buturen) qofl SUON Ju3eAinba 144 T4 ol FXA 14 £201-LT
-3Y3-Uo U] Jo ewoydip SJ3uB|sap jelo)4
-ajeJapow 100428 ysiH
00 007 3UON SUON 2aldap gl 6 L £z ¥4 6502-SZ |  uano e ‘siayoea
"£96'965 | ¥1GYS sJojayoeg uolyednpa Jerads
8b6LS | LG'1IS SUON SUON EEYLER) (4 9l G 8l Ll £60b-61 SUBLULYDSY
21ellossy UO3BAIBSUOD
pue 353404
1§°6ZS | TL9LS Y SJeah 2a152p vl 41 9 L) k4 WLL-€L | sIshepdads sisAjeue
¢ uey} ssa 5,1013yoeg qo[ pue ‘syyyauaq
‘uoryesuadwon
T6'6ES | 187615 SUON alow 33.13ap Iz Ll & T4 92 120T-t1
Jo s1eal ¢ s 1013 ey siafeuew Sunaylew
91°ZLS | 08°8S Hm:_c_m.; SUON lepuapaln 9t (44 143 LT A4 £90L-£6 s1a1e3q JJ0
qol-ayy-uo Jeuotieanpa
WIS3-110US JeWI0) ON pue siapaaj aulyoew
Buiuren qof SUON jusjeainba ot 1l Ll £z 1z LZ0E-£5
-3}-L0 UL} 10 rwojdip u_mcm._hmm._wwu_”_w NMM
-2)eJapow jo0y2s ysiH . t
L9l | ELELS duturen; qof SUON Jua)jeAnba 6€ [44 4] 513 13 £50E-6F sajueydaw
-ay3-uo uua 10 ewoydip auySua News Jaylo
-ajelapow 100425 yBiH pue juawdinbs
Jamod JoopIng
L8775 | S9°LIS Bujuren qof alow Jua)jeAinba [43 FAS £l T4 | €2 L10P-L¥ s10323dsu1 Suipyng
-3Y3-Uo Wwiay Jo sieak g Jo ewoydip e
-3jesapow jooyas ysiH P ’ 2
99°GZS | 65°81S Buue BUCN jua)eAinbs 147 ¥4 14 SS 9 LGOS-EY
qol-ay3-uo Jo ewoydip S}J3]2 3DIAISS |eIS0d
wua3-1oys 10043s ysiH
68°915 | L6'TMS Buiuien BUoN juajeainba 113 6l 14 0t 8¢ 661b-tV J3yjo
qof-ay3-uo Jo rwoydip 11 ‘)32 pJoday
wia3-Jous 100425 ydiH pu® uoLeWLIOY]|
SLL\VS | TELS Hm:_EE_. aUoN EBmﬁMcm LE (¥4 (4! GE £ LELP-EF S8} pue
qol-ay3-uo Jo ewoydip
WIS1-1I04S J00YDs YSIH SIaMaIAIaIUL UROD




vL

‘sBuluadQ qor jenuuy |e30]) Aq palios
1517 |euoijednaaQ afepn Yy3IH ‘puewaq YsiH gam ODIN3IL 243 uo Ajjua.lind ale suoizednado palydiusiy

06°095 | 68°GHS SUCN SUCN 3aleap 9 [4 0 g £t [ £4 LZoL-62

jeuolssajoid 1eJ3uUa8 ‘sysipuag
10 JeJ030Q

£2°97S | ¥9°615 Buiuey qol S1e3A u3ajeAinba b 9 0 £ Sl gl L ZOE-E€ $1038B1159AU}
-3U3-UD WS [ € uBYY 5597 Jo rwojdip JeuLwILID
-2)elapow 10042s YS1H pue $aA103313(]
61°215 | 88°015 AJUPLS SLUON 2a18ap kL 6 0 ¥ £l Zl £Z01-1Z S19%JOM (elDos
a1y dwysuizu| 5 19]5eW asnge ajuesgns
pue yijeay jejuaw
VT6ES | GL'TES Buiuten qof sJeak juajeainba 8 8 0 4 £l Ll LEL6-L1 sjuapuzjupiadns
-3U3-U0 w3y | g ueyy 5537 1o ewoydip 1lew
-2jeIapow 10042s Y8iH pUE S12)52WIS04
LLEPS | METETS AUON alow 2a183p £l ol 0 £ 9l 9l LZ0e-11 s1aBeuBW
10 sJeak g s10)3ydeq SWISSAS UOLIELLIOJUL
pue Ja3ndwon
90°GLS | 66°TLS Buuieay qof SUoN jusiealnba 144 14 I i 1z Bi 180-1S Jnseyd
-9Y3-Uo Wia) Jo ewoydip pue |eJalL ‘S1apus]
-3)eI1apow 100425 Ydiy pue ‘siojesado
‘5197195 100}
_ aulyoew aydiny

8PS | LT°8S Buyuen SUCHN JudjeAINDa Bl 4" I 6 8l £ 1Z06-£p
qgol-ay3-uo Jo ewoydip Alzua ejeq

uLIaY-J0Ys Jooyas ydy




ATTACHMENT 2

Top Ten Occupations by Education and Projected Job Openings

KYSTATS.ky.gov




Top Ten Highest Projected Openings for All Educational Levels
KYStats.ky.gov

Top 10 Occupations by Number of Projected Job Openings for TENCO (LWA)
Projected job openings are the total job openings in the projected 2018-2028 time period. Wages are the 2020 median annual wage for an occupation.

Select the Typical Education Needed For Entry LA d
s s 2 &m Vs s s o~ A s
519,430 520,406 §23,470 528,012 518,833 549,112 26,224 559,432 524,968 529,956
7,001
5,695
| 3,268 2,776 . T |
2,01 1,948 1,790 1,652 | | 1,568 1,490
Fast Food and Cashiers Ratail Laborers and Waiters and  Home Health and Nursing Assistants Registered Nurses  Janitors and Miscellaneous
Counter Workers Salespersons  Freight, Stock, Waitressas Personal Care Cleaners, Except  Assemblers and

and Material .. Aides Maids and Hous..  Fabricators



Top Ten Highest Projected Openings for High School Diploma/Equivalent

KYStats.ky.gov
Top 10 Occupations by Number of Projected Job Openings for TENCO (LWA) —
Projected job openings are the total job openings in the projected 2018-2028 time period. Wages are the 2020 median annual wage for an occupation.
Select the Typical Education Needed For Entry [ High school dipioma or equivatent )
& 6 6 6 6 6 6 &6 o
549,112 529,956 524,209 526,772 526,374 $36,289 530,739 537,183 $30,457 520,719

Home Health and  Miscellaneous Stockers and Office Clerks, Receptionists and First-Line Secrataries and Maintenance and Customer Service Childcare Workers
Personal Care  Assemblers and Order Fillers General Information Supervisors of  Administrative  Repair Workers, Representatives
Aides Fabricators Clerks Retail Sales ..  Assistants, Exce.. General
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Top Ten Highest Projected Openings for Post-Secondary, Diploma, Certificate, License
KYStats.ky.gov

Top 10 Occupations by Number of Projected Job Openings for TENCO (LWA)

Projected job openings are the total job openings in the projected 2018-2028 time period. Wages are the 2020 median annual wage for an occupation.

Select the Typical Education Needed For Entry | Postsecondary nondegree avard M
*_( —J - ’_t _4 ’_t —.4 *_t_ - “_4 ‘._( —4 ﬂ‘ “4
526,224 550,773 531,218 539,400 $24,580 526,214 $30,135 546,104 $40,470 532,448
1,790
1,063
2t 417
; | ] | N 2 O e O e s
Nursing Assistants Heavy and  Medical Assistants Licensed Practical  Automotive  Dental Assistants Emergency Heating, Air Medical Phlebotomists

Tractor-Trailer and Licensed Vo.. Service Nedical Conditioning, and  Dosimetrists,
Truck Drivers Technicians a.. Technicians a.. Refrigeration M.. Medical Recor..

78



Top Ten Projected Openings for Associate Degrees
KYStats.ky.gov

Top 10 Occupations by Number of Projected Job Openings for TENCO (LWA)

Projected job openings are the total job openings in the projected 2018-2028 time period. Wages are the 2020 median annual wage for an occupation.

Select the Typical Education Needed For Entry | Associate degree *]
6 6 6 6 6 6 6 6 o
549,709 551,341 528,012 565,172 548,175 §55,904 543,046 538,095 $41,022

vl
Hr

Jhysical Therapist  Radiologic Respiratory Preschool Dental Hygienists Medical Industrial Human Resources Cardiovascular Marticians,

Assistants Technologists and Therapists Teachers, Except Equipment Engineering  Assistants, Except Technologists and Undertakers, and
Technicians Special Education Repairers Technologists a.. Payroll and Tim..  Technicians  Funeral Arrangers
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Top Ten Projected Openings for Bachelor’s Degrees
KYstats.ky.gov

Top 10 Occupations by Number of Projected Job Openings for Kentucky
Projected job openings are the total job openings in the projected 2018-2028 time period. Wages are the 2020 median annual wage for an occupation.

Select the Typical Education Needed For Entry | Bachelor's degree -]
o o i wiv e
6 é6 6 6 6 6 6 é6 6 o
$63,514 572,491 554,321 561,434 569,710 541,696 556,180 5170,112 $36,730 554,500

32,839 31,015
14,387 : [ .
= 10,884 -
BeE 8,844 8,803 5,383 8,194 — 6,741
Registered Nurses  General and Elementary  Accountants and Project Child, Family, and Secondary School Softvare Human Resources Market Research
Operations School Teachers, Auditors fAanagement School Social  Teachers, Except Developers and Specialists Analysts and
anagers Except Special .. Specialists a.. Workers Special and Car.. Software Quali.. Marketing Spec..

BO



Top Ten Projected Growth Occupations for Master’s Degree
KYStats.ky.gov

Top 10 Occupations by Number of Projected Job Openings for TENCO (LWA)
Projected job openings are the total job openings in the projected 2018-2028 time period. Wages are the 2020 median annual wage for an occupation,

Select the Typical Education Needed For Entry |2asters degree d
6 6 6 o6 6 6 o ée o
$79,050 563,901 588,591 $106,241 $66,028 $53,906 560,447 $74,277 536,085

78
| 14 |
Education Educatianal, Nurse Practitioners Physician Assistants Speech-Language Healthcare Social Librarians and Occupational HMental Health and
Administrators, Guidance, and Pathologists Workers Nedia Collections Therapists Substance Abuse
Kindergarten..  Career Counselo.. Spacialists Social Workers
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Top Projected Growth Occupations for Professional Degree
KYStats.ky.gov

Top 10 Occupations by Number of Projected Job Openings for TENCO (LWA)

Projected job openings are the total job openings in the projected 2018-2028 time period. Wages are the 2020 median annual wage for an occupation.

Select the Typical Education Needed For Entry | Doctoral or professional degree v
® &) & @ ) &
5126,896 S66,349 549,441 $82,077 N/A N/A

—

Pharmacists Lawyers Veterinarians Physical Therapists NA Physicians, All Other and
Ophthalmologists, Except
Pediatric

a2



ATTACHMENT 3

Job Advertisements by Occupation, Certification, and Soft Skills

JobsEQ




Advertisements per Occupation/6 months

Occupation ~ Total Ads

Heavy and Tractor-Trailer Truck Dnvers 1,162

Retail Salespersons ' 908
_R_egistered Nurses 553

First-Line Supervisors of Retail Sales 480
Workers B

Stockers and Order Fillers 427
Social and Human Service Assistants 286

Fast Food and Counter Workers 286

Customer Service Representatives 213

Maintenance and Repair Workers, 209

General

First-Line Supervisors of Food 193

Preparation and Serving Workers

Licensed Practical and Licensed 181
Vocational Nurses

Nursing Assistants 177

Maedical Secretaries and Administrative 176
Assistants

Sales Representatives of Services, 172

Except Advertising, Insurance, Financial

Services, and Travel

Production Workers, All Other 171

Driver/Sales Workers 171

Laborers and Freight, Stock, and - 169

Material Movers, Hand _

Janitors and Cleaners, Except Maids 156

and Housekeeping Cleaners

Personal Care Aides 138

First-Line Supervisors of Production and 136

Operating Workers

Hairdressers, Hairstylists, and 125

Cosmetologists _

Cooks, Restaurant 111
Cashiers - 111

Light Truck Drivers 106
' Medical and Health Services Managers 99
Secretaries and Administrative 94
Assistants, Except Legal, Medical, and

Executive

Pharmacy Technicians 92
Securities, Commadities, and Financial 90
Services Sales Agents

Automotive Service Technicians and a8

' Mechanics e -
| Waiters and Waitresses 87

JobsEQ

‘Ul |

-3'%#1

= Al

otal Ads |

Me;tal -I:léalth aﬁd Substance Abuse

86

Social Workers

_Sﬁéech-Language Pathologists 85
Security Guards 81
“Food Preparation Workers 80
Refuse and Recyclable Material 80
Collectors
Accountants and Auditors 78
Maids and Housekeeping Cleaners 77
Coaches and Scouts 70
Dishwashers 68
Mental Health Counselors 67

" Medical Assistants 66
Demaonstrators and Product Promoters 66
Construction Laborers 65
Insurance Sales Agents' 62|
Human Resources Specialists 58
First-Line Supervisors of Office and 58
Administrative Support Workers
Receptionists and Information Clerks 57
Spa Managers ) 54
Merchandise Displayers and Window 53
Trimmers
Cooks, Institution and Cafeteria 53
Cleaners of Vehicles and Equipment 53
_Computer User Support Specialists 52
Secondar\; School Teachers, Except 52
Special and Career/Technical Education
Elementary School Teachers, Except ' 51
Special Education
Parts Salespersons 50
Home Health Aides 48

| Hosts and Hostesses, Restaurant, 48

! Lounge, and Coffee Shop
Food Service Managers 47
Teaching Assistants, Prescﬁool, 44

| Elementary, Middle, and Secondary

| School, Except Special Education
Physical Therapists 44
Landscaping and Groundskeeping a4 |
Workers o g
Office Clerks, General 44
Radiologic Technologists and 43 |
Technicians j
Phlebotomists 43 |




Respiratory Therapists az |
Inspectors, Testéi's, Sorters, Samplers, 42

| and Weighers |
Preschool Teachers, Except Special 39 |
Education .
Middle School Teachers, Except §pecia| 39
and Career/Technical Education ;
Food Preparation and Serving Related 38
Workers, All Other

| Pharmacists 37 ';

| Nurse Practitioners i 35 |

[ Childcare Workers 34 |
Bus and Truck Mechanics and Diesel 33
Engine Specialists . |
Physicians, All Other 32|
Medical and Clinical Laboratory 31
Technicians
Medical and Clinical Laboratory 30
Technologists
Welders, Cutters, Solderers, and 30
Brazers _|

| Critical Care Nurses 29

| Industrial Engineers 28

i Assemblers and Fabricatars, All Other 28

' Cardiovascular Technologists and 27

| Technicians

| First-Line Supervisors of Mechanics, 27

| Installers, and Repairers

| Dental Assistants 26

| Bartenders 26

| Diagnostic Medical Sonographers 25
Bookkeeping, Accounting, and Auditing 25

i Clerks ]

' Tutors 24

. Dietetic Technicians 24

. Physical Therapist Assistants 24 |

| Nannies 24
Tellers 24
Postal Service Mail Carriers 24
Machinists N 24
Molding, Coremaking, and Casting 24
Machine Setters, Operators, and
Tenders, Metal and Plastic
Laundry and Dry-Cleaning Workers 24
Business Ope[‘étions Specialists, All 23 |
Other o
Nurse Anesthetists 23

Family Medicine Physicians 23
Pharmécy Aides 23
Shipping, Receiving, and Inventory 2 23
Clerks
Hospitalists 22
Surgical Technologists 22
Occiipational Therapy Assistants 22
Recreation Workers 22
Team Assemblers 22
Sales Managers 20 |
Financial Managers 20
Education Administrators, 20
Postsecondary
Special Education Teachers, All Other 20—
Emergency Medicine Physicians ' 20 |
Correctional Officers and Jailers 20|
Animal Caretakers 20 |
Sales and Related Workers, All Other 20
Hotei, Motel, and Resort Desk Clerks 20
General and Operations Managers 19
Baristas - 19
Bus Drivers, School 19
Property, Real Estate, and Community 18
Association Managers
?n_mel;gency Medical Technicians 18
Dining Room and Cafeteria Attendants 18
and Bartender Helpers
Highway Maintenance Workers 18
Coating, Painting, and Spraying 18
Machine Setters, Operators, and
Tenders
Industrial Truck and Tractor Operators 18
" Architectural and Engineering 17
Managers
_Qualitv Control Analysts _ T 17|
Career/Techniéal Education Teachers, 17
Postsecondary
Carpenters 17
" Electricians 7
Computer Numéricallv Controlled Tool 17
Operators
Taxi Drivers 17
Transportation, Storage, and 16
Distribution Managers
Network and Computer Systems 16
Administrators
Physician Assistants 16

85



Psychiatrists 16
Education Administrators, Kindergarten 15
through Secondary
Loan Officers 15
Child, Family, and School Social 15
Workers
Substitute Teachers, Short-Term 15
Surgeons, All Other 15
Medical Records Specialists 15 |

ﬁl&ﬁﬁ\rﬁunicat‘iar_!s_liquipment i5
Installers and Repairers, Except Line
Installers PR
Heating, Air Conditioning, and 15
Refrigeration Mechanics and Installers
Instructional Coordinators 14
General Internal Medicine Physicians 14
Education and Childcare 13
Administrators, Preschool and Daycare

| Software Developers 13

. Educational, Guidance, and Career 13

_Counselors and Advisors

| Dentists, General 13
Health Technologists and Technicians, 13

i All Other
First-Line Supervisors of Construction 13

| Trades and Extraction Workers

i Packaging and Filling Machine 13

i Operators and Tenders

| Management Analysts 12

| Training and Development Specialists 12 |
Farm and Home Management 12 |
Educators
Neurologists 12
Psychiatric Technicians 12 |
Health Information Technologists and 12
Medical Registrars
Plumbers, Pipefitters, and Steamfitters 12
Bakers 12 |
Water and Wastewater Treatment 12 |
Plant and System Operators !
Environmental Engineering 11
Technologists and Technicians 5
Occupational Health and Safety 11
Specialists
Dietitians and Nutritionists 11 |
'Cardiologists 11 |

1]

Bill and Account Collectors

Shuttle Drivers_ahd Chauffeurs

11

Marketing Managers

10

Patient Representatives

i0

Sales Representatives, Wholesale and

Manufacturing, Technical and Scientific
Products

i0

Tax Preparers

Substance Abuse and Behavioral
Disorder Counselors

Yo ]

Lawyers

wn

1

Crossing Guards and_Flaggers

Cooks, Fast Food

Tree Trimmers and Pruners

Postal Service Clerks

Construction and Building Insbectors

Financial and Investment Analysts

Electrical Engineers

Forest and Conservation Technicians

A-r_t, Drama, and Music Teachers,
Postsecondary

mmmmimmmmlmmj

Obstetricians and Gynecologists

o

Massage 'i'herapists

=)

Veterinary Assistants and Laboratory
Animal Caretakers

=]

Chefs and Head Cooks

Pesticide Handlers, Sprayers, and
Applicators, Vegetation

Aircraft Structure, Surfaces, Rigging,
_and Systems Assemblers

Rolling Machine Setters, Operators, and
Tenders, Metal and Piastic

Industrial Production Managers

Purchasing Agents, Except Wholesél;a,
Retail, and Farm Products

' Healthcare Social Workers

~J

Special Education Teachers, Elementary
School

~J

Teachers and Instri.nEtors, All Other

Public Relations Specialists

Photographers

Police and Sheriff's Patrol Officers

School Bus Monitors

Billing and Posting Clerks

Dispatchers, Except Police, Fire, and
Ambulance

S} I R WL DAY R

Audiovisual Equipment Installers and
Repairers
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;_Packers and Packagers, Hand 7

Tax Examiners and Collectors, and 6
Revenue Agents )
Mechanical Engineers 6
Clinical and Counseling Psychologists 6
Paralegals and Leg;I'Assistants 6
Nursing Instructors and Teachers, 6
Postsecondary

| Urologists 6

| Veterinary Technologists and 6

| Technicians

. Forest Fire Inspectors and Prevention 6

' Specialists
Library Assistants, Clerical 6
Production, Planning, and Expediting 6
Clerks
Executive Secretaries and Executive 6
Administrative Assistants
Operating Engineers and Other 6
Construction Equipment Operators

| Managers, All Other 5

| Information Securi-tym-;ﬁ_r;él-y_sts 5
Park Naturalists 5 |
' Chemists 51
Chemical Technicians 5|
Health Specialtieé?éat-:heré-, ) 5
Postsecondary
Teaching Assistants, Postsecandary 5|
_I_\cute Care Nurses 5 |
Athletic Trainers 5
Occupational Therapy Aides 5
Pest Control Workers 5
Farm Equipment Mechanics and Service 5
Technicians
Industrial Machinery Mechanics 5
Meat, Poultry, and Fish Cutters and 5
Trimmers _

Cutting, Punching, and Press Machine 5
Setters, Operators, and Tenders, Metal

_and Plastic
Multlple Machine Tool Setters, 5
Operators, and Tenders, Metal and
Plastic
Human Resources Managers 4
Clinical Research Coordinators 4
Social and Community Service 4
 Managers

Meeting, Converiifon, and Event
Planners

Market Research Analysts and
Marketing Specialists

Manufacturing Engineers

Hydrdlogic Technicians

Probation Officers and Correctional
Treatment Specialists

Clergy

_éareer/T echnical Education Teachers,
Secondary School

Special Education Teachers, Secondary
School

Librarians and Media Collections

Specialists
Technical Writers

Ophthalmic Medical Technicians

Neurodiagnostic Technologists

First-Line Supervisors of Housekeeping
and Janitorial Workers

Ushers, Lobby Atténdants, and Ticket
Takers

Sales Representativés,“Wholesale and
Manufacturing, Except Technical and
Scientific Products

' Real Estate Sales Agents

D_ata Entry Keyers

‘Cement Masons and Concrete Finishers

Helpers—EIectriciar_ls

Radio, Cellular, and Tower Ecjufpment
Installers and Repairers

Tire Repairers and Changers

i Butchers and Meat Cutters

! Céptains, Mates, and Pilots of Water
Vessels

-Parking Attendants

| Quality Control Systems Managers

w

Claims Adjusters, Examiners, and
_Investigators

w

| Cost Estimators

| Search Marketing Strategists

| Credit Analysts

| Operations Research Analysts

| Chemical Engineers

Electrical and Electronic Engineering
Technologists and Technicians

wlw w w wlw
|
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Community and Social Service
Specialists, All Other

Recreation and Fitness Studies
Teachers, Postsecondary

Special Education Teachers, Middle
School

_Liﬁrary Technicians

Interpreters and Translators

Podiatrists

Physical Medicine and Rehabilitation
Physicians

wluuu.:

| Dental Hygienists

! Paramedics

Physical Therapist Aides

| Firefighters

Lifeguards, Ski Patrol, and Other
Recreational Protective Service
Workers

wiw W w|

Retail Loss Prevention Specialist;

First-Line Supervisors of Landscaping,
Lawn Service, and Groundskeeping
Workers

3

Grounds Maintenance Workerg,'All

Other . ~
Human Resources Assistants, Except
Payroll and Timekeeping

Couriers and Messengers

Public _Sa_fety Telecommunicators

Farlﬁﬁo_rké_rg, Farm, Ranch, and
_Aquacultural Animals

Excavéting and Loading Machine and
Dragline Operators, Surface Mining

Electrical and Electronics_R_éﬁéirers,
Commercial and Industrial Equipment

Recreational Vehicle Service
Technicians

Home Appliance Repairers

Millwrights

Coin, Vending, 'anil Amusement
Machine Servicers and Repairers

Electrical and Electronic Equipment
Assemblers

Tool and Die Makers

Printing Press Operators

Bus Drivers, Transit and Inféréity

Public Relations Managers

Entertainment and Recreation
Managers, Except Gambling

N N]w ww

Corﬁbuter Systems Analysts

Computer Systems
Engineers/Architects

(8]

Robotics Engineers

Mechanical Drafters

Surveying and Mapping Technicians

Zoologists and Wildlife Biologists

Environmental Restoration Planners

School Psycholoéists

Urban and Regional Planners

Food Science Technii:ia'r-is

Environmental Science and Protection
Technicians, Including Health

NI MNN N RN

Geological Techniciéns; Except
Hydrologic Technicians

Community Health Workers

Computer Science Teachers,
Postsecondary

Sacial Work Teachers, Postsecondary

Foreign Language and Literature
Teachers, Postsecondary

Adult Basic Education, Adult Secondary
Education, and English as a Second
Language Instructors

Teaching Assistants, Special Education

News Analysts, Reporters, and
Journalists

M

Optometrists

Advanced Practice Psychiatrii: Nurses

Physiciéns, Pathologists

Medical Equipment Preparers

Customs and Border Protection Officers -

Animal Trainers

Concierges

Postal Service Mail Sorters,- Processors,
and Processing Machine Operators

MNINIR NN NN

Mail Clerks and Mail Machine
Operators, Except Postal Service

First-Line Supervisors of Farming,
Fishing, and Forestry Workers

Agricultural Inspectors

Farmworkers and Laborers, Crop,
Nursery, and Greenhouse

Floor Layers, Except Carpet, Wood, and
Hard Tiles

Paving, Surfacing, and Tamping '
Equipment Operators
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Tapers

Sheet Metal Workers

H_gEers—Carpenters

-l-;ence Erectors

Explosives Workers, Ordnance Handling
Experts, and Blasters

NN N NN

Automotive Body and Related
Repairers

Automotive Glass Installers and
Repairers

Commercial Divers

Installation, Maintenance, and Repair
Workers, All Other

Grinding, Lapping, Polishing, and
Buffing Machine Tool Setters,
Operators, and Tenders, Metal and
Plastic

Textile Knitting and Weaving Machine
Setters, Operators, and Tenders

Mixing and Blending Machine Setters,
Operators, and Tenders

First-Line Supervisors of Material-
Moving Machine and Vehicle Operators

Rail Yard Engineers, Dinkey Operators,
and Hostlers

Railroad Brake, Signal, and Switch
Operators and Locomotive Firers

Chief Executives

Computer and Information Systems
Managers

[y

| Treasurers and Controllers

| Purchasing Managers

| Supply Chain Managers

| Compensation and Benefi?s“ﬂﬂ-anagéi's
' Farmers, Ranchers, and Other
' Agricultural Managers
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Construction Managers

Emergency Management Directors

 Loss Prevention Managers

| Fundraisers

_l_\ppraisers and Assessors of Real Estate

Insurance Underwriters

Financial Risk Sp_gcialists

Health Informatics Specialists

Computer and Information Research
| Scientists

Database Admini§t_rators
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Web Developers
Business Intelligence Analysts

Civil Engineers

Health and Safety Engineers, Except
Mining Safety Engineers and Inspectors

L

| Marine Engineer§ and Naval Architects__

| Architectural and Civil Drafters

['Elec-t-rical and Electronics Drafters

Drafters, All Other

Industrial Engineering Technalogists
and Technicians
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Food Scientists and Technologists

Conservation Scientists

Foresters

Medical Scientists, Except
Epidemiologists

=k P

Environmental Scientists and
Specialists, Including Health

Geoscientists, Except Hydrologists and
Geographers

Anthropologists and Archeologists

Mathematical Science Teachers,
Postsecondary

Architecture Teachers, Postsa:o'ndary

Engineei’iﬁg Teachers, Postsecondary

Biological Science Teachers,
Postsecondary

[}

Physics Teachers, Postsecondary

Psychology Teachers, Postsecondary

Education Teachers, Postéecondarv

Criminal Justice and Law Enforcement
Teachers, Postsecondary
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Communications Teachers,
Postsecondary

English Language and Literature
Teachers, Postsecondary

Special Education Teachers, Preschool

“Self-Enrichment Teachers

Artists and Related Worke_rs, All Other

Broadcast Technicians

nghting“'l'echnicians

Camera QOperators, Television, Video,
and Film

S

Film and Video Editors

Chiropractors

Radiation Therapists

Veterinarians
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Nurse Midwives

Dermatologists

Pediatr_ii:ﬁ\;l_s, Gene?al

Radiologists

Preventive Medicine Physicians

Ophthalmologists, Except Pediatric

Ort_hg_pedic Surgsons, Except Pediatric

Pédiatr_igSurgeons

Magnetic Resonance Imaging
Technologists
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First-Line Supervisors of Firefighting
and Prevention Workers

Detectives and Criminal Investigators

=

! Transit and Railroad Police

Food Servers, Nonrestaurant

Manicurists and Pedicurists

Skincare Specialists

Instructors

Exercise Trainers and Group Fitness

Real Estate Brokers

|
A

Payroll and Timekeeping Clerks

Court, Municipal, and License Clerks

I.oar_1 I_nt_ervlewers and Clo_arks
Order Clerks '

Information and Record Clerks, All
Other
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Cargo ar_n_c_l_ Freight Agents

=

Meter Readers,' l_JtiIities '

Weighers, Measurers, Checkers, and
Samplers, Recordkeeping

Legal Secretaries and Administrative
Assistants

Agricultural Equipment Operators

Roofers

Rail-Track Laying and Maintenance
Equipment Operators

Electrical and Electronics Installers and
Repairers, Transportation Equipment

Aircraft Mechanics and Service
Technicians

Rail Car_Repai__t_'_el_'s

Engine and Other Machine Assemblers 1
Structural Metal Fabricatars and Fitters 1
Food Batchmakers ' 1
Print Binding and Finighing Workers 1
Sewing Machine Operators 1
Cabinetmakers and Bench Carpentérs 1

_Wood-workers, All Other 1
Power Plant Operators . 1
Gas Plant Operators 1
Petroleum Pump System Operators, 1
Refinery Operators, and Gaugers

_(ffushing, Grinding, and Polishing 1
Machine Setters, Operators, and
Tenders
Commercial Pilots 1
Ambulance Drivers and Attendants, 1
Except Emergency Medical Technicians |
Railroad Conductors and Yardmasters 1]
Bridg_e and Lock Tenders 1|
Transportation Vehicle, Eqdipment and 1,
Systems Inspectors, Except Aviation 5
Conveyor Operators and Tenders 1
Tank Car, Truck, and Ship Loaders _ 1

iﬁéahahical bo&r_Repairers

Maintenance Workers, Machinery

! Medicai__Eﬁ_Ll-ipment_ Repairers

Helpers-—-Installation, Maintenance, and
Repair Workers

HHHiHH
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Advertisements by Certifications/6 Months

JobsEQ

Certificate Name = Total Ads
Driver's License 520
Basic Life Support (BLS) 415
Class A Commercial Driver's License (CDL-A) 368
Registered Nurse (RN) - 324
Certification in Cardiopulmonary Resuscitation {CPR) | 189
Advanced Cardiac Life Support Certification {(ACLS) _ 178
Pediatric Advanced Life Support (PALS) 129

Licensed Practical Nurse Ny 110
Certified Nursing Assistant {CNA) 104
Commercial Driver's License (CDL) 95
Licensed Clinical Social Worker {LCSW) 76

| HAZMAT 70

| DOT Medical Card 55

| Licensed Professional Counselor (LPC) ) 48
Medical Assistant Certification (MA) 45
First Aid Certification 41
Medical Technologist_(-lin_'-l-')_ o o 27
National Phlebotomy Association Certified Phlebotomist i 27
Neonatal Resuscitation Program (NRP) 27
Emergency Medical Technician (EMT) 26
The American Registry of Radiologic Technologists (ARRT) Certification 25
Certified Public Accountant (CPA) ) 22
Certified Alcohol and Drug Counselor (ADC) 20
Transportation Worker ldentification Credential (TWIC) 19
Critical Care Registered Nurse (CCRN) 17
Certified Pharmacy Technician (CPT) 16
Certified Emergency Nurse {CEN) ) 15
State Tested Nursing Assistant (STNA) 15
CNOR Certification (CNOR) o 14
Class B Commercial Driver's License (CDL-B) 14
Medical Laboratory Technician (MLT) 13
‘Medication Aide Certification {(MACE) 1
Advanced Trauma Life Support (ATLS) ' 10

| Certified Social Worker 10
Child Development Associate (CDA) g
Registered Dental Assistant '(_I-!D;Q) 9

8

- Automotive Service Excellence {ASE) Certification




Pediatric Emergency Medicine

Certified Clinical Medical Assistant {NHA)

[

Forklift Certified

Internal Medicine / Pediatrics

ﬁeglstered Heaith Information Administrator (RHIA)

Emergency Response

Registered Health Information Technician (RHIT)

Registered Medical Assistant

ServSafe Food Protection Managei:Cér"Ei-ﬁcation

Certified Welder

Registered Dietitian (RD)

Certified Dietary Manager (CDM)

Certified Histotechnician (HT)

Certified Home Health Aide

Certified Registered Nurse First Assistant (CRNFA)

Certified in Internal Medicine

Critical Care Medicine

National Center for Construction Education & Research Certification (ﬁCCER)
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OSHA 10

Secret Clearance

Associate Service Executive (ASESI .

Certified Clinical Supervisor {CCS)

Certified Healthcare Facility Man'ager'(CHFM)

Certified Hemodialysis Technologist (CHT)

Certified Occupational Health Nurse (COHN)

Certified Pesticide Applicator

Certified Surgical Technologi;t”(csrl')

Pediatric Gastroenterology

Pulmonary Disease

_R_e_g-i's-téréd' Behavior Technician {RBT)

| Automobile Technician: Engine Repair (Test Alj-

| Cardiovascular Disease

Certification in Pathology: Neuropathology (NP)

Certified Dialysis Nurse (CDN)

| Certified Nephrology Nurse {CNN)

Certified Occupational Health Nurse -'épecialist {COHN-S)

Certified Phlebotomy Technician (CPT) B

Certified Qua!_if_y Engineer {CQE)

Corrosion Technician
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Educational Commission for Foreign Medical Graduates Certification iECFMG)

Emergency Medical Dispatcher Certification (EMD)

| Engineer in Training (EIT)

| Famlly Nurse Practitioner (FNP BC)

| Interventional Cardiology

' Licensed Master Social Worker iLMSW)

| Neonatal Advanced l.ife Support (NALS)

Notary Public

Occupational Therapist Registered (OTR)

Orthopedic Surgery

Professional in Human Resources {PHR)

Adult Nurse Practitioner (ANP-BC)

Apple Certified Technical Coordinator (ACTC)

Associate Business Continuity Professional (ABCP) -

Associated Professional Member {APM)

Board Certlf' ed Behavior Analyst (BCBA)

Certification in Phy5|cal 'Medicine & Rehabilitation (PM&R)

Certified Arborist

Certified Case Mana_ger (ccm)

Certified Coding Specialist (CCS)

Certified Energy Manager (CEM)

Certified Fll_ghi; Instructor {CFI)

Certified Fraud Examiner (CFE)

Certified Hyperbaric Technologist {CHT)

Certified Information Security Manager (CISM)

Certified Information Systems Auditor {CISA)

“Certified Information Systems Security Professional (CISSP)

Certified Insurance Counselors (CIC)

Certified Insurance Service Representatives (CISR)

Certified Medical Oncology

Certified Nurse_Midwife (CNM)

Certified 'Occupational Therapy Assistant (C_OTA)

Certified Peer Specialist (CPS)

Certified Prevention Specialisf (CPS)

Certified Professional Coder (cpC)

Certified Quality Auditor (caA)

Certified Radiologic Technologist (CRT)

Certified Registered Central Service Technician (CR_CST)

_ Certiﬁed-i!eéistered Nurse Anesthetist (CRNA)

Certified Safety Professional_ {CSP)
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| Certified Six Sigma Yellow Belt

Cisco Certified Internetwork ﬁ)ipert- (CCIE)

Cisco Certified Network Associate {CCNA)

Cisco Certified Network Professional (CCNP)

Clinical Perf_usmn

Clinical Supervisor Credential {CSC)

CompTIA Security+ CE {Continuing Education) Certification

Earned Value Professional (EVP)

_F.;nergency Medical Technician - Basic (EMT-B)

Emergency Medical Technician - Paramedic (EMT-P)

Equipment Management Specialist (EMSj

Foreign Pharmacy Graduate Examination Committee Certification (FPGEC)

RielriRrRrR R, R R(R R R

Housing Credit Certified Professional (HCCP) )

Institute of Inspection Cleaning and Restoration Certification {IICRC) Certified

==

Loss Prevention Certified (LPE)

Loss Prevention Qualified (LRQ)

Master of Financial Technical Analysis {MFTA)

Network+ Certification

Obstetrics and Gynecology {Obstetrics & éynecologv)

Registered Diagnostic Medical Soanographer {(RDMS)

Registered Pharmacy Technician (RPT)

"I_iegistere_d -l;hysical Therapist {(RPT)

Registere_q Polysomnographic Technologisf {RPSGT)

Registered Respiratory Therapist (RRT) _

Registered Sleep Technologist

Regulatory Affairs Certification - US (RAC)

Senior Professional in Human Resources {SPHR}

Series 63

Six Sigma Black Belt (ICBB)

Six Sigma Black Belt Certification '(SSBB)

Six Sigmé_ Green Belt Certification (SSGB)
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Society for Human Resource Nianagement Certified Professional (SHRM-CP)

| Trauma Nursing Core Course (TNCC)

[

' Vascular Surgery

" Vmware Certified Professional (vcp)




