[bookmark: _GoBack]Registering a New Account

In the top right corner, Click Register
[image: ]
Click Next[image: ]
Enter your Social Security Number in the Fields, then click Continue
[image: ]
Enter your E-Mail Address as your Username.
[image: ]


Your E-Mail Address will already be on this page, Enter your PIN if you have it (If not, ask a Staff Member for help), Create a Password (It must be Twelve (12) Characters Long, Include One (1) Uppercase Letter, One (1) Lowercase Letter, and a Symbol (!,@,#,$). NO SPACES! Check your E-Mail, there will be an email from kyui_noreply or kyui_noreply@ky.gov. It will contain a Six (6) Digit User Registration Verification Code. Finally, Select your Security Question and Enter your answer (It is Case-Sensitive, so be mindful of Caps Lock). Click Register.
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You’re all set, Click Go to Login
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Congratulations! Your registration was successful.

Please review the information below. When finished, click Go to Login to proceed to your account home page

« The Social Security number and other identifying information you provided is confidential. We will not share, sell or distribute

« If you receive instructions to contact or to report to a local office, do so immediately. Failure to report could result in processing
this to outside sources

delays or a possible denial of benefits. If you live out-of-state and cannot report to a Kentucky local office, please contact the

interstate office at 502-564-2384
« Some information you provide in registration and claim filing is for statistical purposes only. Required information is marked by

an asterisk (%) « You will not receive a Ul check automatically. As part of the claims process, you must request a check biweekly (every two

weeks) and answer a series of questions so we may determine your eligibility to receive benefits. If you have earned wages of

any kind during the weeks you are claiming, you are required by law to report those earnings. We will deduct 80% of the wage
‘amount you reported from your weekly benefit amount

« If you do not find work through a union or do not have a definite return-to-work date from your most recent employer, you must
register with a state job agency and seek employment while claiming UI. You must make at least one job contact per week and
keep a log of the business, contact's name, phone number, address, web address, and the date of contact for each job

opening. You must provide this information as part of the review process, completed every 6 weeks or so throughout the life of
your claim
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Browser Support

Recommended Browsers: Latest version of Google Chrome, Firefox,
Microsoft Edge, Safari

HELPFUL TIPS
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@
Using a Computer? Concerned About Privacy?
If you are using a computer in a public place, logoff or close the browser The Kentucky Office of Unemployment Insurance (OUI) collects
when you are finished entering information. This is for your protection personal information entered into electronic forms on this Internet site.
and will prevent someone else from viewing your claim information For more information on your rights to request, review and correct

nformation submitted on this electronic form, please see OUI's Privacy
and Security Information

P Type here to search
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Welcome to the Kentucky Unemployment Insurance Claim!

Some notes to keep in mind before we begin

« You will be asked to provide your Social Security Number (SSN). You are required to disclose your Social Security Number in
order to file for unemployment benefits and other employment services.

« The Social Security Number and other identifying information you provide is confidential. We will not share, sell or distribute
this to outside sources

« Some information you provide during the account registration and claim filing process are for statistical purposes only. The
required information will be marked with an asterisk (%)

Next

« You are responsible for the accuracy of all of your answers. KRS 341.990 (5) Any person who knowingly makes a false
statement or representation of a material fact or knowingly fails to disclose a material fact to the Secretary to obtain or increase
any benefit under this chapter or under an employment security law of any other state, or of the federal government, either for
himself or for any other person, business entity, or organization shall be guilty of a Class A misdemeanor unless the value of
the benefits procured or attempted to be procured is one hundred dollars ($100) or more, in which case he will be guilty of a
Class D felony.
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