[bookmark: _GoBack]Password Reset
Click the text that says, “Click here to recover”
[image: ]
Enter your E-Mail Address that is Associated with your account, along with your Social Security Number.
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Answer the Security Question (This can be reset if you do not remember your answer)
[image: ]
An email will be sent to the E-Mail address you provided. It will be from kyui_noreply or kyui_noreply@ky.gov, it will be a Six (6) Digit Number, enter that in the Password Reset Token Field. New Passwords must be Twelve (12) Characters long, Include One (1) Uppercase Letter, One (1) Lowercase Letter, and One (1) Special Character such as !,@,or #. NO Spaces. Passwords are required to be changed Every 90 Days. 
[image: ]
When you successfully change your password, click the Return to Login button, to return to the login page.
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someone@example.com

password

Please login into your account with the email address
and password you used to register.

Forgot your password?
Don't have an account?

Warning

This website is the property of the Commonwealth of
Kentucky. This is to notify you that you are only
authorized to use this site, or any information accessed
through this site, for its intended purpose.
Unauthorized access or disclosure of personal and
confidential information may be punishable by fines
under state and federal law. Unauthorized access to
this website or access in excess of your authorization
may also be criminally punishable. The Commonwealth
of Kentucky follows applicable federal and state
guidelines to protect the information from misuse or
unauthorized access.
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