[bookmark: _GoBack]Filing a New Claim
Log in to your Account. You will need to click “Request User Login Verification Code” This will send a code to your E-Mail address; It is NOT your 8-Digit PIN. It will contain letters that ARE CASE SENSITIVE! You do not need to write this code down, just keep it ready. 

[image: ]
Now, Click “File New Claim” [image: ]

Once you have entered your Social Security Number and Your 8 digit PIN, verified you are human, and entered your User Login Verification Code, you can click File a Claim.
[image: ]

Once you Read everything, Click Next
[image: ]
[image: ]



The next pages requires you to answer the Question before Proceeding, click the Drop down Box and select either Yes or No, then click Next
[image: ]

[image: ]


Verify that your information is accurate, and correct any issues.
[image: ]
Select your preferred Payment Method, you can choose between Direct Deposit and Debit Card. The Debit Card is a U.S. Bank ReliaCard; some banks are not eligible for the Direct Deposit option.
[image: ]
Depending on which option you choose, the next page will vary.

[image: ]
Verify your information again, and be sure to select whether or not your address that is listed is a P.O.Box or not, it will not let you continue without it.
[image: ]
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Depending on your Answers on this page, the next page will vary. Select the description that best fits your situation, you will have to choose a secondary description, too. (I.E. Primary: Lack of work, Secondary: Laid off, Definite return to work date)
[image: ]
This is an example of one of the possible pages. If you were to select Quit for your Primary and Prospect of Other work as your secondary, you would answer these questions before moving on. Again, Your page may not be the same.
[image: ]
In most cases, this portion will need to be completed, as the work search requirement is in effect. Complete the page, making sure all fields are completed.
You will have to search for a Job Title, to search for a job you think you’d be qualified to do.
[image: ]
Clicking the “Get Job Title” button will open this. Click the little square in the top right corner of the box.
[image: ]

Now you can type the Job Title in the open field and click ok to search
[image: ]
When that is completed, you will be asked very specific questions to verify your identity. Select the Corresponding letting in the drop down box. It will have A,B,C,D, and E options to choose from.
[image: ]


Type your First and Last Initials in the boxes, after carefully reading each one, and then type your full name with middle initial to complete filing your claim. Once you click Agree, You are finished!!
[image: ]
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Base Period & Benefit Year Dates

Base Period Dates
Start: 4112020
End: 313112021

Benefit Year
Effective: 9/5/2021
Expires: 9/3/2022

Your claim for unemployment insurance s effective the Sunday of the week in which you complete your claim. The Effective Date s the date that your claim for Unemployment benefits offcially begins.

The BYE date is the date your benefit year ends, usually 52 weeks following the effective date of your claim. You wil receive notice of the weekly amount of your claim and the maximum amount of money you can receive. This amount s only applicable untilthe BYE.

Your Base Period is the first four of the last five completed calendar quarters immediately prior to the quarter in which you file your claim. The base period beginning date is the start of the 12 month period, and the base period ending date is the end of that 12 month period. Your earnings during this 12 month period willdetermine.
your weekly benefit rate.

I the Effective Date of Your Claim i
January through March

April through June

July through September

October through December

The Base Period is
October 1 to September 30
January 1to December 31
April 110 March 31

July 1 to June 30

<< Previous

Elesse clok nere or ey
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Existing claim in another state

ou are required to answer alldata fieds on this screen marked vith an asterik ~

* Inthe past 12 months (52 weeks) did you fle, receive or apply for unemployment insurance in a tate ather than Kentucky?
(Exception: If you iled, received and exhausted benefit from another state, even though t hasn't been a year since you filed, you should ansiver this question "no".)

Please clck here for Help
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Claim Information

ou are required to answer alldata fieds on this screen marked vith an asterik ~

* Did you work in Kentucky during the base period (4/1/2020 - 3/31/2021)?
(iote: Thisincludes W2, 1099 and self employment)
* Did you work i a state OTHER than Kentucky during the base perod (4/1/2020 - 3/31/2021)2

(Exception: I your wark n ancther tate has been for the Miltary, please answer the question 'no”.)
(exception: If you wish your caim to be established only n your Kentucky wages, please answr the question "no".)

= Are you unemployed as a resut of a natural disaster (tormado, hurricane, fooding)?
= Have you served i the Armed Forces befween the dates of 4/1/2020 - 3/31/2021

 Have you viorked for the federal government or US postal service between the dates of 41/2020 - 3/31/20217

 Whilefing this claim, are you in Kentucky?

Please clck here for Help
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Personal Information

You are required to answier al data felds on this sceen marked vith an asterisk *

*If your name has changed since you last filed an unemployment laim and you live in Kentucky, please FAX (502-564-0065) a copy of the documentation giving th reson for the name change

(such as dvorce decree, mariage license, or court order, etc) and a copy f a photo ID OR FAX a copy of a Socia Security Card with the new name and a copy of a photo ID.

*1f you ive out ofstate please FAX (502-564-5412)  copy of the documentation gving the reason for the name change (such a5 divorce decree, marriage license, o court order, etc.) and a copy of a photo 1D
OR FAX 3 copy of 2 Socal Securty Card vith the new name and 2 copy of 2 photo ID.

* First Name STEFFAN
* Last Name JONES

* Gender
“Bith Date (mmiddiyyyy) [ |m
“Phone Number (Example 3213213214)[ |
Mobile Number (Exemple 3213213214) |
Ethnic Group
Race
* Are you a US Citizen?
Do you have a disability?

Please clck here for Help
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Pension/Compensation/Withholding

ou are required to answer alldata fieds on this screen marked vith an asterik ~

= Have you pplie fororare you ecehing  pension oer than Sl Securtyfom an employer you have worked fr ince 4/1/20207
= Have you spplied or, orreceved worker's compensation since 4/3/20207

D0 you want 10% o your ekl benef check withheld for Federl income tx?

* Do you want 4% of your weekly beneft check vithheld for Kentucky state income tax?

Please clck here for Help





image10.png
® Home x @ X+ o - x

< C @ uiclaims.desky.gov/ebenefits enu/start swe?SWECmd=GotoView&SWEView=KEWESRD+Home +Page +View+(eBenefit)3SWERF=18:SRN=sQX3T3erRLIZF0jovCAil44cqaWs TeHhmbj7djNeych * @

Apps M Gmail @ YouTube 3 Hours Calculator Reading st

An Offical Websit monwesith of Kentucky
Ky.gov HOME | My 1099 (2020) | coNTACT US | LoG INoUT

Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Personal Address

You are required to answier al data felds on this screen marked vith an asterisk *

*Is mailing address PO Box [ seet-  v|

If mailing address is PO Box, provide Physical Location of your home

e —

Please clck here for Help
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Union Member

You are required to answier al data felds on this screen marked vith an asterisk *

* Are you a member in good standing of a trade union with a hiring hall?

Please clck here for Help
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Non-Separation Questions

ou are required to answer alldata fieds on this screen marked vith an asterik ~

#1- Are there any circumstances that prevent or imi you from being available for ul-tme work?(for examles childcare issues,lack of transportation, imitations dut to receiving Social Securty, etc.)?
“2- Are you currently attending school or in atraining program?

3- Do you have any physical and/or mental conditon(s) that prevent you from seeking and/or accepting ful-time work?

“4- Are you seli-employed o receiing commision from any business venture induding farming, real estate or insurance sales?

5~ Are you currently an office i a corporation (For example president, vice president, CEO, €00, etc)?

“6- Have you, or vil you receive any job separation pay OTHER than your ast paycheck(.. holiday pay, vacation pay, wiages in i of notice, severance, WARN, etc)?

7- Are you a professional athete, example: are you a paid professional and work during sport seasons?

8- Do you work for  school system or educational seting that s currently on a scheduled break, and do you have expectations of returing to this ob after the break?

9~ Are you an officer or 3 creww-member on water ransportation such as iver boats orships?

Please clck here for Help

20 AM

1072021
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Please DO NOT use "BACK or FORWARD” button on the Browser Menu for Navgation, Instead use the Application "Previous or Next” button a the bottom of screen.

Most Recent Employer Information
Vou are requred t snaer sl e s on th sreen marked vt n ssen -
Please enter information about your most recent employment. This should be your very last employer, regardiess of the length of that employment.

* Employer/Agency name

Employer maling address [Clck here to find address in yellow pages]:
(Warning 1 You must provide a complete and accurate mailing address for your employer. Faiure to do so vil delay your benefit check.)

R
N —

s

iareeomzmasa ]
[T

* Wasthe work performed in Kentucky?
e ekt e s o e onger g s 390 9]
B

To change your employment dates with this employer, use the previous button to navigate back to the Employment Separation Date screen:
* Date started (mm/dd/yyyy) 04/02/2012
* Last day worked|Separation Date (mm/dd/yyyy) 09/10/2021

= Separation explanation (Provide a bief explanation without exceeding 250 characters. A detaled questionnaire wil folow, f required.) ‘ 4

ey v for il 0 s stk o 2028 st

(tiote: The 10 weeks did not have to be in 2 row and you did not have to work the entire week for it to be counted as 2 week.)

Please cick here for Help
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Please DO NOT use "BACK or FORWARD” button on the Browser Menu for Navgation, Instead use the Application "Previous or Next” button a the bottom of screen.

Quit - Prospect of Other Work Questionnaire

Instructions:

You have indicated you "Quitfor Prospect of Other Work', it s necessary that you answer the folloving questions.
You are required to ansiwer all questions on this scresn marked vith an asterisk™. If  ueston does not petain o you, answier vith “Not Appiicable” or “N/A'.

B thorough and accurate. This may be your only opportunity to provide your statement.
Answers Should Not Exceed 3500 Characters

*1- What were your job duties? 4

2- Who was your supervisor? 4

“3- Were you asked to resign instead of being ired? 4

“4- Was the job you quit permanent ull-ime, permanent par-time, temporary tohire, seasonal,vith a Union, or a temporary positon? Please explain n detai vich. 4
5- Did you give your employer prior notice tha you would be quitting your job? If o, on what date did you give notice? 4

6- What date cid you nform the employer would be your last day of work? 4

7- Did you work through the end of your notice? If not, please explain why in detail 4
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Please DO NOT use "BACK or FORWARD” button on the Browser Menu for Navgation, Instead use the Application "Previous or Next” button a the bottom of screen.

Work Registration

Instructions:
Based on your responses to previous questions regarding ths iam, you are required to register for work. The following questions apply to your work registration.

Occupation, Skills and Job Title(2000 characters maximum)
~308 OBJECTIVE
Please provide a brief descrption of the desired job you are secking

“SKILLS AND ABILITIES
Please provide your skills and abilities

“Job Title
Click on the button below to select a job ttle that best describes your desired job duties.

“Indicate the amount of experience you have i this type of ob
Years Honths: 0

Job Preference

“Salary
(Enter the minimum salry you would consider o accept a job in order to get the most inguiries about your resume)

Salary lPer: st v
“Work Week Select- v

=Shit Preference. Select one or more as appropriate

Fustshit: ] Second shit [ hiea st soisits[ | Rotatingshits ||

Geographic Availability
“Enter e or more 2ip codes o ndcate distance viling to travel to vork

3 AM
1072021
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Please DO NOT use "BACK or FORWARD” button on the Browser Menu for Navgation, Instead use the Application "Previous or Next” button a the bottom of screen.

Work Registration

Instructions:
Based on your responses to previous questions regarding ths iam, you are required to register for work. The following questions apply to your work registration.

Occupation, Skills and Job Title(2000 characters maximum)
~308 OBJECTIVE
Please provide a brief descrption of the desired job you are secking

@ lob Titl Selection - Google Chro..  — O X
& uiclaims.desky.gov/ebenefits enu/startswe#S...

Enter your desired job title and dlick OK

“Job Title
Click on the button below to select a job ttle that best describes your desired job duties.

Get Job Title
“Indicate the amount of experience you have i this type of ob

Years Honths: 0

Job Preference

“Salary
(Enter the minimum salry you would consider o accept a job in order to get the most inguiries about your resume)

Salary lPer: st v
“Work Week Select- v

=Shit Preference. Select one or more as appropriate

Fustshit: ] Second shit [ hiea st soisits[ | Rotatingshits ||

Geographic Availability
“Enter e or more 2ip codes o ndcate distance viling to travel to vork
Inthefolloving ap codes:
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Identity Verification Question-3

In order to continue filing your claim please answer the question below. You may not navigate away from this page until your answer is submitted.

You are required to answer all data fieds on this screen marked vith an asterik *

Question.3: Which of the following sreet addresses in Grayson have you ever ived at or been associated vith?
Help: The addresses lsted may be partial, misspeled or contain minor numbering variation from your actual address.

A 318 Princess Diive

B. 415 Rattesnake Ridge

C. 507 Woodland Court

D. 52 Damvon Branch

E. None of the above or 1 am not familar vith ths property

Please choose one option from the drop down

Choose the Answer

Please dick here for Help

https:/uiclaims.des kygov/ebenefits enu/start swe#SWEApplet1
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Rights & Respons es

CERTIFICATION/AUTHORIZATION: | certify that the information | have provided on this claim for unemployment benefits is true and correct to the best of my knowledge. | certify that | have read and understood the (PAM-UI-400), pamphlet, and accept respon: for reading this
pamphlet and asking questions of claims personnel if I do not understand the instructions or any procedures, law or regulation affecting my claim. | understand that any false statement or omission of material facts to obtain benefits is punishable by fine or imprisonment. | AUTHORIZE my former employer(s)
to release all information requested in connection with my claim for unemployment benefits.

You may access The Rights and Responsil pamphlet (PAM-UL400) by clicking here .

Unemployment Insurance law requires you must serve a waiting week per Benefit Year. Your waiting week will always be your first payable week. You will request benefits for a two week period. If you are otherwise eligible, the amount of your first check will only be for one week. For more information, please go
to kentuckycareercenter.ky.gov

Type your Firstand
LiStinists

I was given access to the PAM-UI-400, Rights and Responsibilities pamphlet. [ |
I understand that | must report, "all wages earned.” [ |

I was informed that | must look for one (1) or more jobs per week. [ |

I understand that | must return to this website to request my benefit payment. [ |

| understand that effective Jan. 1, 2012, Kentucky Unemployment Insurance law requires one"waiting week"per Benefit Year. [ |
‘Your waiting week will always be your first payable week. You will request benefis for a two week period.
f you are otherwise eligible, the amount of your fist check willonly be for one week. Your maximum benefit amount will not change.
“The waiting week applies to those whose last day of work was prior to March 6, 2020

Please type your First Name, Middle Initial, and Last Name in the space provided to CERTIFY the | [ ]
information provided and AUTHORIZE unemployment benefits claim Initiation.

If you do not agree, please logout or close the window and your claim will not be processed. In order to successfully complete your claim, you must agree to rights and responsibiliti

R
‘
(2}
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TEAM

Account Summary Payment History
KENTUCKY

Welcome back,

What would you like to do today?

Manage Your Claim Manage Your Account
You must request a User Login Verification Code each time you perform any functions under Manage Your Claim. The code will be sent to your verified email address.

View Payment
History

Manage Account

Overpayment

File New C
Payment Request ile New Claim Watver oot

»
900 AM

9/10/2021
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Welcome STEFFAN JONES! ot STEFFAN JONES, please log out

Today is Friday, September 10, 2021.

Unemployment Insurance (UI) is a program that provides benefits to insured and eligible persons who are out of work through no fault of their own and is financed by an employer tax.
This is 2n application for unemployment insurance benefits. Intentionally submitting false information is a criminal act and will be prosecuted.

American Rescue Plan & Federal Pandemic UI Programs Expire September 6, 2021

« Federal Pandemic Unemployment Compensation (FPUC), which provides an additional $300 weekly payment to recipients of unemployment compensation.

« Pandemic Unemployment Assistance (PUA), which provides benefits for those who would not usually qualfy, including the self-employed, gig workers, and part-time workers.
« Pandemic Emergency Unemployment Compensation (PEUC), which provides an extension of benefits once regular benefits have been exhausted.

« Mixed Earner Unemployment Compensation (MEUC), which provides an additional $100 benefit to certain people with mixed earnings.

The last payable week for these programs is the week ending September 4, 2021, regardless of the balance of the benefits remaining in the claim.

My Account

PAYHENT REQUEST
@ o request beneits and complete you eigbity reiew (Mon - i 7:00 A unl 7:00 PM and Sunday from 10:00 AM i 3:00 P EST)

Filea Claim
@ o fle an nia laim of reopen an existing clam (24 7)

Update Withholding Status
To update your sigible federal and/or state taxes vithholdings.

10 AM
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Please DO NOT use "BACK or FORWARD" button on the Browser Menu for Navigation, Instead use the Appiication “Previous or Next” button at the bottom of screen.

Claim Filing

rtant Notice

Thi

an application for Unemployment Insurance. Intentionally subitting false information s a criminal act. Any violation will result in prosecution under KRS.341.370 (2).

YOU ARE RESPONSIBLE FOR THE ACCURACY OF ALL YOUR ANSWERS
To File Your Kentucky Unemployment Claim You Wil Need"
Personal Information

= Your correct Social Security Number
= Your Date of Birth

= Your complete Mailing Address, including the zip code!
= Your Phone Number

« If NOT a US Citizen, your Alien Registration number

Employer(s) information for the last 18 months

Dates of employment
Reason you are no longer working for EACH employer
Prior year tax fiing information, if seff-employed or a 1099 employee

Other Information You May Need

= If you worked in a state(s) other than Kentucky. in the past 18 months, a list of the states in which you worked
= If you worked for a Temporary Agency. provide the name and address of the Temporary Agency, NOT the company where you worked.
= If you worked for the Federal Govemment you will need to know the Agency name AND the Component Name, you may later be asked to provide a copy of the Standard Form 8 (SF8)

If you were in the U S Miltary, you will need to provide a copy of your DD214 member 4 at a later date.
If you worked through a skilled trade union list the contractor for whom you worked. NOT the union

I you do not have this information available, log off and gather this information before continuing

The filing process takes 30 minutes, on average, to complete. Please allow enough time to complete the process. At the completion of your claim you wil receive a Confirmation Page. If you do not see a Confirmation Page your claim will not be processed.

You are responsible for reading the

jhts and Responsibility section on

Please clck here for Help





